3akon P® OT 7 ¢eBpaas 1992 r. N 2300-1 _
"O 3AIIMTE ITPAB IIOTPEBUTEJIEN"

C U3MeHEeHUSAMH U JOMOJIHEHUSIMHU OT

2 mions 1993 1., 9 saBaps 1996 r., 17 mexabps 1999 r., 30 nexadbps 2001 r., 22 aBrycTta, 2 HOa0ps, 21 nexadbps 2004 r., 27 uros,
16 oxTs6ps, 25 HOs0ps 2006 ., 25 okTs6ps 2007 1., 23 mrons 2008 r., 3 mrons, 23 HosOpst 2009 r., 27 utons, 18 mronsa 2011 r., 25
utons, 28 mrosst 2012 r., 2 urons, 21 nexabps 2013 r., 5 mas 2014 r., 13 utons 2015 r., 3 mromnst 2016 1., 1 masg 2017 r., 18 anpens, 4
utoHs, 29 uronst 2018 r., ot 18 mapta 2019 1., ot 18 mrons 2019 1.

Hacrosimuii  3akoH  peryaupyeT OTHOIICHHS, BO3HUKAIONIME MEXIY TMOTPEOUTEISIMH U
U3TOTOBUTEIISIMU, HCITOTHUTEISIMH, UMIIOPTEPaMH, MPOAABIIAMH, BIIaJICIbIIaMU arperaropoB WHGOPMAIIUU O
ToBapax (yciyrax) mpu Mpojaxe TOBapoB (BBIMOJIHEHHH pabOT, OKa3aHWHU YCIYr), YCTaHABJIMBACT IpaBa
noTpeduTenei Ha npruodpeTeHue ToBapoB (paboT, yCIIyT) HAJICHKAIIETO KauyecTBa U OS30MacHbIX JUIS KHU3HH,
3JI0POBbBSI, UMYIIIECTBA MOTPEOUTENEH U OKPYKAIOIIEH cpelibl, MoTyueHre nHpopMalu o ToBapax (pabdorax,
yciayrax) ¥ 00 X M3roTOBUTENSX (MCHOJHUTENSIX, MPOAAaBIax), O BIaAeibliaX arperaropoB HH(GopManuu o
ToBapax (yciyrax), MPOCBEHICHUE, FOCYIAPCTBEHHYIO M OOIIECTBCHHYIO 3alMTy WX HHTEPECOB, a TaKKe
OTIpeNIeNIsIeT MEXaHU3M PeaTU3alliK ATHX MPaB.

OCHOBHBIE TTOHSTHS, UCIIOJIb3YEMbIE B HACTOSIIEM 3aKOHE:!

NMOTPeOUTEb - TPAXKIAHUH, UMCIOIINN HAMEPEHHE 3aKa3aTh WM MPUOOPECTH JIMOO 3aKa3bIBAIOIINH,
NPUOOPETAIONINI WA MCIONB3YIOIIUI TOBaphl (paboThl, YCIYTH) UCKIIOUYUTEIBHO IS TMYHBIX, CEMEHHBIX,
JIOMAITHUX U UHBIX HYX]I, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEAIPHHAMATEIILCKON ICATSIbHOCTH;

M3rOTOBUTEJb - OPraHM3alis HE3aBUCHMMO OT €€ OpraHM3alMOHHO-TIPABOBOM (OpMBI, a TakkKe
VHIMBHyJIbHBIN MIPEIIPUHUMATEb, TIPOU3BOISIINE TOBAPHI U PEATU3AI[H TIOTPEOUTEISIM;

HCTIOJTHUTEIb - OpPraHM3allisl HE3aBHCUMO OT €€ OpraHu3allMOHHO-TIPAaBOBOM (OpMBI, a Takxke
VHIUBHUIyJIbHBIN TIPEANPUHIMATEIb, BBITOIHSIOMNE pa00ThI M OKa3bIBAIOIIUE YCIYTH MOTPEOUTENSIM 10
BO3ME3HOMY JIOTOBOPY;

npoaaBeln] - OpraHW3allys HE3aBHCUMO OT €€ OpraHu3alOHHO-TIPaBOBOM (OPMBI, a TaKxkKe
WH/IMBUYAJIbHBIA TIPEANPUHIUMATEIb, PEATH3YIOIIHE TOBAPHI MOTPEOUTENSIM MO JOTOBOPY KYIUIA-TIPOIaXKH;

HeI0CTATOK ToBapa (padoThl, YCJIYrHM) - HECOOTBETCTBUE ToBapa (paboThl, YCIYIH) WIH
00s13aTebHBIM TPEOOBaHMSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM TIOPSIKE, WU
YCJIOBUSIM JIOTOBOpa (IIpU UX OTCYTCTBHUHU WIIM HETIOJHOTE YCJIOBHUI OOBIYHO MPEIbsBISIEMBbIM TPEOOBAHUSIM),
WK LeJsM, Ui KOTOpbIX ToBap (paboTa, yciyra) Takoro poja OOBIMHO HCIOJIB3YETCSs, WM LEISIM, O
KOTOpBIX TIpojaBel] (MCIOMHHUTENb) ObUT TMOCTABJICH B W3BECTHOCTh MOTPEOUTENEM MPH 3aKITIOYCHUH
JIOTOBOPA, MK 00pa3ity U (MjIK) ONMMCAHMIO ITPH MPOJIaXxe ToBapa 1mo oopasity u (MjIK) 1o ONMHUCAHHIO;

CYLIECTBEHHBIN HeI0CTATOK ToBapa (paGoThl, YCJAYrd) - HEYCTPAHUMbBIH HEIOCTATOK WIH
HEJIOCTaTOK, KOTOPBI HE MOXET OBITh YCTpaHeH 0e3 HecOpa3MEpHBIX PacxXoJ0B WM 3aTpaT BPEMEHH, WU
BBISIBJISIETCSI HEOJHOKPATHO, WIIM TIPOSBISIETCS BHOBH IIOCIE €ro YCTpaHEHHs, WM ApPYrHe IMOJ0O0HbBIE
HEJIOCTATKH;

Ge3omacHocTh TOBapa (paGoThl, ycJayru) - 0e30macHOCTh ToBapa (paboThl, YCIYTH) ISl JKH3HH,
3I0POBBSI, UMYIIECTBA TIOTPEOUTENST M OKPY)KAIOIICH Cpe/ibl MPH OOBIYHBIX YCIOBHUSX €r0 HCIOJIb30BaHUS,
XpaHEHUs], TPAHCIOPTHPOBKM M YTWIM3AIMU, a TakkKe Oe30MacHOCTh IMPOIEcca BBIMOTHEHUS pPabOThI
(oxazaHus ycnyru);

YNOJHOMOYEHHAsI W3roToBUTEdeM (MPOAABIHOM) OpPraHM3anusi WJIM YNOJHOMOYEHHBII
U3roToBUTENIeM (MPOAABLHOM) WHAWBUAYAJIbHBI NpeINPUHUMATENDL (Jajiee - YHNOJHOMOYEHHAs!
opraHuM3amusi MJIM YNOJHOMOYEHHBbI WHIMBHAYAJbHBI NpeINPUHUMATENb) - OpraHu3alms,
OCYIIECTBIISIIONIAs ONIPECICHHYIO JIeITeIbHOCTD, WIM OpTaHu3alusl, Co31aHHas Ha Teppuropun Poccuiickoi
denepanuu u3roToBUTENEM (IPOJABIIOM), B TOM YHCJIE HHOCTPAaHHBIM H3TOTOBHTENEM (MHOCTPAHHBIM
NPOJABIIOM), BBINOJHSIOIIAE ONpEACTICHHble (QYHKIIMM Ha OCHOBAaHMHM JIOTOBOpAa C H3TOTOBUTEIEM
(mpoaBIOM) ¥ YMOJHOMOYEHHBIE MM Ha TNpPUHATHE M YAOBICTBOpPEHHE TpeOOBaHWII moTpeOHTeneil B
OTHOIICHWH  TOBapa  HCHAJJICKAIEr0  KayecTBa, JHOO  WHIMBHIYAIbHBIA  MPEANPUHUMATEID,
3apeTrUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit denepariuu, BHITTOIHSIONINN ONpe/eIeHHbIe (PYHKITUN Ha
OCHOBaHHH JIOTOBOPA C U3rOTOBUTEIEM (ITPOIABIIOM), B TOM YHCIIE C HHOCTPAHHBIM M3TOTOBHUTEIIEM
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(MHOCTpaHHBIM MPOMAABIIOM), M YIOJTHOMOYCHHBIH MM Ha MPUHSATHE W YIOBJICTBOpEHHE TPeOOBaHUIT
noTpeduTesneil B OTHOLIEHUH TOBapa HEHAJIekKAIlero KauecTBa,

HMIIOPTEP - OpraHu3aIs HE3aBUCUMO OT OPTaHU3AIMOHHO-TIPABOBON (DOPMBI HITM WHAUBHUIYTbHBIN
IpeIpUHUMATENb, OCYIIECTBISIIOIINE UMIIOPT TOBapa JUIs €ro MOCIENyIOIed pealn3alui Ha TEPPUTOPUHI
Poccuiickoit ®enepanuu;

Bjajiejiel] arperaropa uHdopmamuu o ToBapax (yciayrax) (majiee - BJajesen arperaropa) -
OpraHM3alys HE3aBUCHMO OT OpPraHU3alMOHHO-TIPABOBOM (OPMBI JTMOO HHAWBUIYaTbHBIA NpEANPUHHMATENb,
KOTOPBIC SIBIISIFOTCS BJIA/ICNIbIAMHU IPOTPAMMBI JIJIsI SJIEKTPOHHBIX BBIYMCIIUTEIbHBIX MAIIUH ¥ (HJIH) BlIaICIblaMU
caiita u (WJIK) CTPAHUIIBI caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYyHUKAIMOHHOH ceTr "UHTepHeT"

U KOTOpbIC MPEJOCTABISIOT IMOTPEOUTENI0 B OTHOIICHHH ONPEISIICHHOr0 ToBapa (YCIyrd) BO3MOXKHOCTB
OJTHOBPEMEHHO O3HAKOMUTHCS C TPEUIOKEHHEM MpojaBia (HCIOIHUTENSI) O 3aKIOYEHHH J0rOBOpa KYILIH-
npoaXxu ToBapa (JI0roBopa BO3ME3IHOTO OKa3aHHs YCIYT), 3aKJIIYUThH ¢ MPOAABIOM (HCIIOJHUTEIEM) TOTOBOP
KYIUTA-TIPOAAXH (IOTOBOP BO3ME3IHOTO OKa3aHWs YCIYT), a TaKKe MPOU3BECTH IPEABAPHTEIBHYIO OIUIATY
yKa3aHHOrO ToBapa (yCIyrd) IyTeM I[epeBoJa JICHEXKHBIX CPEACTB BIAJACIBIy arperaropa B paMKax
NpUMEHsAEMbIX (hOpM OE3HAIMYHBIX PACUETOB B COOTBETCTBUU C MYHKTOM 3 cTaThu 16.1 HacTosmero 3akona

u OenepanpapiM 3akoHOM OT 27 uroHs 2011 roga N 161-®3 'O HanumoHanbHOW TUTATEXKHOU CUCTEME" .

I'nasa |. OBIIUE INOJIOKEHUSA

Cratba 1. [IpaBoBoe pery/iupoBaHue OTHOIIEHUI B 00/1aCTH 3aIlIMTHI IPaB NOTpeduTe el

1. OrHomeHus B 00JacTH 3aIUMTHl IpaB MOTpeOHUTENeH peryiupyroTcs ['paxaaHCKUM KOJEKCOM
Poccuiickoit @eneparuu, HACTOSAIIUM 3aKOHOM, Ipyrumu (efepaibHbIMU 3aKOHAMH (1ajnee - 3aKOHbBI) U
IPUHUMAEMBIMH B COOTBETCTBMM C HHUMH HHBIMH HOPMAaTUBHBIMHM IpaBOBBIMU akTamMu Poccuiickoii
®enepanuu.

2. llpaButensctBo Poccuiickoit denepanuu He BIpaBe NOpydaTh GenepaabHbIM OpraHam
UCIIOJIHUTEJILHON BIACTH NPUHUMATh aKThl, COJIEPIKAIMe HOPMBI O 3alUTE MpaB MOTpedUuTeeH.

[IpaButensctBo Poccuiickoii ®enepanuu BhpaBe uW3AaBaTh JUid MNOTpeOUTENs W MpPOJaBLa
(M3roTOBUTEIISI, UCTIONHUTEIISA, YIOJTHOMOUYCHHOW OpPraHW3aliy MM YIIOJHOMOYCHHOTO WHIUBHIYAILHOTO
HpeANPUHUMATENS, UMIIOPTEpa) MpaBuiia, 00s3aTeNbHBIC NPU 3aKIIOYCHHH W HWCIOJHEHHH MyOIUYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOMN KYIUTU-IIPOJIAKH, SHEPTOCHA0KEHUs, JOTOBOPOB O BBIIIOJIHEHUH PabOT U
00 OKa3aHHHU YCIYT).

Crarbs 2. MexxayHapoanbie 10roBopbl Poccuiickoii ®enepanuu

Ecnu MexnynapoansiM gorosopoM Poccuiickon denepanuy yCTaHOBIEHBI HHBIE IIPABUIIA O 3alUATE
paB MOTpeOUTENeH, 4eM Te, KOTOpble MPEeIyCMOTPEHbl HACTOSIIMM 3aKOHOM, NPHUMEHSIOTCS IpaBHiia
MEXIYHApOAHOIO 10r0BOpa.

Crartps 3. [IpaBo norpeduTelieil Ha MpocBelieHHe B 00/1aCTH 3allIMTHI IPaB NOTPeduTe el

[IpaBo moTpebuTeNneit Ha MpoCBeIIeHNE B 00JaCTH 3alIUTHI MPaB MOTpeduTeneld odecreunBaeTcst
HOCPEJCTBOM  BKJIIOUEHHS] ~ COOTBETCTBYIOIIMX  TpeOoBaHMi B  (pelaepanbHble  TOCYAapCTBEHHBIE
oOpa3oBaTenbHbIe CTaHAAPTHI M 00pa3oBaTeNbHBIE MPOTPAMMBI, a TaKXKe IIOCPEICTBOM OpraHH3aINN
cucTeMbl HHPOpPMaLIUU oTpedbuTeneld 00 X MpaBax U 0 HEOOXOIUMBIX JEHCTBUSAX 110 3aLUTE ITUX MPaB.

Cratbs 4. KauecTBo TOBapa (pa6oThl, yciayru)

1. TIponaser (MCIIOHUTEIB) 00sI3aH MEpeaaTh MOTPEOUTEIO TOBAP (BBIMTOJHUTH paboTy, OKa3aTh
YCIIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Tlpu oOTCyTCTBMM B JIOTOBOpE YCIOBHH O KadecTBe ToBapa (paboTel, YCIIyrH) NpoJaBell
(ucriomHuTeNnp) 00s3aH  Tepenarb MOTPEOUTENt0O TOBap (BBIIOJHHTH pPabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOUIMH OOBIYHO TMPEIbSIBIACMBIM TPEOOBAHHUSIM M MPUTOMHBIN JJIsI IIEeTICH, ISl KOTOPBIX TOBAp
(paborta, yciryra) Takoro pojia 0ObBIYHO UCIOIB3YETCS.

3. Ecim mpopasern; (MCHOJTHUTENb) MPH 3aKIIOYCHUU JOTOBOpA OBLI MOCTABJICH MOTpEOUTETIEM B
U3BECTHOCTh O KOHKPETHBIX X MPUOOpETeHuUs ToBapa (BBIOIHCHUS PabOThI, OKa3aHUS YCIYTH),
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npoasel] (MCIOTHUTEb) 005M3aH MepeIaTh MOTPEOUTEI0 TOBAp (BBIMOIHUTL pab0Ty, 0Ka3aTh YCIyIy),
HPUTOHBIN [T KCIIOJIb30BAHKS B COOTBETCTBHH C STHMH IIEIISIMH.

4. Tlpu npomaxe ToBapa 1o oopasiy u (KWJin) ONMUCAHUIO TPOaBel] 00sI3aH MepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3ily U (MJIK) OMUCAHUIO.

5. Ecnm 3akoHaMM WM B YCTAHOBJICHHOM MMHU TOPSJIKE MPETYCMOTPEHBI 00s13aTeIbHbIe TPeOOBaHUS
K ToBapy (paborte, yciyre), mpojaBer] (MCIOJHHUTENb) 00s3aH IMepeiaTh MOTPEOUTENI0 TOBAp (BBITOIHUTH
paboTy, 0Ka3aTh YCIIyTy), COOTBETCTBYIOILIHI STHM TPEOOBAHHUSM.

Crarbnn 5. IlpaBa M 00513aHHOCTH H3roTOBHTE/s (MCIOJHUTENS, NMPOJAAaBHA) B 00JIaCTH
YCTaHOBJIEHHSI CPOKA CJIYKObI, CPOKAa TOAHOCTH ToBapa (paGoThl), a TaKKe rapaHTHITHOI0 CpOKa Ha
ToBap (padory)

1. Ha roBap (pabory), npeqHa3HAYCHHBIH /IS JUIUTEIHFHOIO MCIOJIB30BAaHHS, H3TOTOBHUTEIb
(MCIOHUTEIB) BIIPABE YCTAHABIMBATH CPOK CIYXKOBI - IEPUOJI, B TEUCHUE KOTOPOT'O U3rOTOBUTED
(ucriosHUTENB) 0053yeTCss 00ecneYnBaTh NOTPEOUTENI0 BOZMOXKHOCTD UCIIOJIB30BaHuUs ToBapa (paboThl) MO
Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEJOCTATKH HA OCHOBAHWHU MYHKTa 6 cratbu 19 n
NyHKTa 6 cTaTbu 29 HacTosAmIero 3aKoHa.

2. UzrotoButenp (UCIOJHUTENb) O00s3aH YCTaHABIUBATh CPOK CHyXObl TOBapa (paboThbl)
JUTUTENILHOTO TI0JIb30BAHMUS, B TOM YHCIIC KOMIUICKTYIOIIMX U3Zeuil (feTaneil, y3/ioB, arperaroB), KOTOpbIC
0 WCTEYCHHU OIPENEJIEHHOI0 TIepuoJa MOTYT MPEACTaBIATh OIMACHOCTh ISl JKWU3HHU, 370POBbS
NOTpeOUTENS, MPUUMHSTH BPEJ €r0 UMYILECTBY UM OKPYKAIOILEH Cpefe.

3. Cpok ciyx0bl ToBapa (pabOThI) MOXKET HCUMCIATHCS CAMHHUIAMH BPEMCHH, a TAKKe WHBIMU
eNMHHULAMH K3MepeHHs (KWJIOMETpamMH, METpaMH M MPOYUMH CIMHHUIAMH H3MEPEHHS HUCXOIl W3
(yHKLIHOHATBHOTO Ha3HAYEHHs TOBapa (pe3ynbTara padoThl)).

4. Ha mpoayKTsl nuTaHus, napGroMepHO-KOCMETHUECKUE TOBAPHI, MEIUKAMEHTHI, TOBAapbl OBITOBOM
XMMHUHM M HMHBIC MOJ00HBIC TOBapbl (pabOThI) M3rOTOBHUTENh (HCIIOJHUTENb) O0SI3aH YCTAHABIMBATH CPOK
TOJIHOCTH - MIEPUOJI, TI0 UCTEYCHUH KOTOPOro ToBap (paboTa) CUMTACTCS HEMPUTOIHBIM ISl UCIIOJIb30BAHUS
110 Ha3HAYCHHIO.

5. Ilpoaaxka ToBapa (BBIOJIHEHHE PA0OTHI) IO UCTCYCHUU YCTAHOBJICHHOTO CPOKA TOJHOCTH, a TAKIKE
ToBapa (BBIMOJHEHHE pabOTHI), HA KOTOPBIA MJOKEH OBITH YCTAHOBICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIPEIaeTCs.

6. M3roroButens (MCHONHUTENB) BIpABE YCTAaHABIMBAThL Ha TOBap (pabOTy) rapaHTUHHBIA CPOK -
Heproj, B TEYCHUE KOTOPOro B cliydae OOHapyxkeHHs B ToBape (paboTe) HemocTtaTka H3rOTOBUTEb
(McrioNHUTENB), TMPOJABel, YIOJIHOMOYEHHAs OpraHW3alus WM YIOJIHOMOYCHHBIH WHIMBUIYaTbHbII
OpeAnpuHUMaTeNb, UMIOPTEp O0O0s3aHbl YAOBJIETBOPUTH TpeOOBaHMUA NOTPEOUTENs, YCTAHOBJIEHHBIE
crarbaMu 18 u 29 nacrosmero 3akoHa.

W3rotoBuTens BIIpaBe MPUHATH 00s13aTEIHLCTBO B OTHOIIEHWH HEJJOCTATKOB TOBapa, OOHAPYKEHHBIX
10 MCTECUCHHUU YCTAaHOBJICHHOTO UM TapaHTHIHOTO CPOKa (JOMOJIHUTEIBbHOE 0053aTeIbCTBO).

CopneprxaHue JOMOIHUTEIHHOTO 0053aTELCTBA U3TOTOBUTEIS, CPOK ACUCTBHUS TAKOTO 00s3aTEIHCTBA
U MTOPSZI0K OCYILECTBIICHHSI TOTPEOUTENIEM MPaB 110 TAKOMY 0053aTENIbCTBY ONPEAEISIOTCS N3TOTOBUTENIEM.

7. Tlponagen BIpaBe yCTaHOBUTH Ha TOBAp rapaHTHHHBIN CPOK, €CIIU OH HE YCTAHOBJICH
U3TOTOBUTEJIEM.

[Tpomaser BripaBe MPUHSTH 0053aTEIHCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX O
UCTEUYCHUH TapaHTHHHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTENEM (IOTIOTHUTEIBHOE 00S13aTEIILCTBO).

CopneprkaHue JTOTMOJHUTENBFHOTO 00s3aTeIbCTBA MPOAABIA, CPOK ACHCTBUS TAaKOTO 005S3aTENIbCTBA U
TIOPSIIOK OCYIIECTBIICHUS MOTPEOUTENIEM TIPAB TI0 TAKOMY 0053aTEIbCTBY OIMPEIEIISIOTCS JOTOBOPOM MEXKIY
HOTpEeOUTENEM U TIPO/IABIIOM.

8. UsroroButens (mMpojaaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHApy)KCHHbIC B
TEUYEeHHUE CpOKa JACUCTBUS JOMOJHUTEIHHOIO 00s3aTeIbCTBA, B COOTBETCTBHH C ad3aleM BTOPbIM MYHKTa 6
cratbu 18 HacTosero 3akoHa, a MOC/Ie OKOHYAHUSI CpoKa JeHCTBUS JOMOIHUTEIBHOTO 0053aTeNbCcTBa - B
COOTBETCTBUU C MyHKTOM 5 cTaThu 19 HacTosiero 3akoHa.
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CraTtbs 6. O0s13aHHOCTH HM3rOTOBHUTEJSA 00€CHEeYUTHh BO3MOKHOCTH PEMOHTA U TEXHHYECKOI0
00cJIy’KHBaHHUA TOBapa

H3roroBuTtenb 00s3aH 00€CIEYNTh BO3MOXKHOCTH HCIIOJIL30BAHUS TOBapa B TEUYCHHE €r0 CpOKa
CyXObI. J[71s1 3TOW 1LIeM W3rOTOBHUTENh OOECIICYMBACT PEMOHT M TEXHUYECKOE OOCTy)KMBaHWE TOBapa, a
TAKXCEC BBIHYCK nu HOCTaBKy B TOpI‘OBbIG nu peMOHTHbIe OpI‘aHI/ISaLII/II/I B HCO6XOI[I/IMLIX JUIA peMOHTa 158
TEXHHYECKOTO OOCIY>KMBaHUS O0BEME M aCCOPTUMEHTE 3allacHBIX YacTell B TEUEHHE CpPOKa MPOU3BOJICTBA
TOBapa M TOCJE CHATHS €r0 C MPOU3BOJICTBA B TEUEHHUE CPOKA CIY>KOBI TOBapa, a MpPU OTCYTCTBUU TAKOTO
CpOKa B T€UYCHHUE JACCATH JIET CO JIHS Mepelaun TOBapa MOTPEOUTEIIIO.

Cratbs 7. [IpaBo norpeduTessi Ha 6€30MaACHOCTb TOBapa (padoThl, yCJIYIH)

1. IMotpebutens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) MpH OOBIYHBIX YCIIOBHUSX €r0O
UCTIOJIb30BAaHUs, XPAHEHHUs, TPAHCIOPTHPOBKM M yTWIM3alMU OblT Oe30maceH Al JKU3HHU, 310POBbA
HOTPEOUTENS, OKPY)KAIOLIEH Cpeapl, a TakKe He NMPUYMHAI BpEeJ MMYIIECTBY norpebutens. TpebGoBanwus,
KOTOpBIC JIOJDKHBI oOOecrednBaTh 0€30MacHOCTh TOBapa (pabOThl, YCIYrH) JJisl JKU3HH W 370POBbSI
NOTPEOUTENs, OKpYKAIOMIeW Ccpelnbl, a TaKkKe TMPeIOTBpAllleHUe MPUYMHECHUS Bpela HMMYIIECTBY
NOTPEOUTEIIS, SIBIISIOTCS 00SI3aTEeIbHBIMK U YCTAHABIUBAIOTCS 3aKOHOM WJIA B YCTAHOBJICHHOM UM TTOPSIIIKE.

2. WsroroButens (MCIOIHUTEIB) 00s13aH 00ecieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKa CITY>KObI MJIM CPOKa TOHOCTH ToBapa (paboThi).

Ecnu B cooTBeTcTBHM ¢ MYHKTOM 1 cTaThu 5 HacTosiero 3akoHa U3roTOBUTENb (MCIIOMHHUTENb) HE
yCTAaHOBHJ Ha ToBap (paboTy) cpok ciayxObl, OH 00s3aH oOecreunTh Oe30macHOCTh ToBapa (paboThi) B
TEUEHHUE JICCSTHU JIET CO JIHA Hepeaadn ToBapa (paboThl) HOTPEOUTEITIO.

Bpen, npuYrHEHHBIN KHU3HH, 3JI0POBBI0 WM UMYIIECTBY MOTPEOUTENS] BCICACTBUE HEOOCCIICUCHUS
Oe3zomacHocTH TOBapa (padOThI), TOIJICKUT BO3MEIUICHHUIO B COOTBETCTBUU CO cTaTbeil 14 HacTosIIEro
3akoHa.

3. Ecnm u1s1 6e30macHOro UCTIoIb30BaHust ToBapa (paboThl, YCIyTH), €0 XpaHeHHsl, TPAHCTIOPTUPOBKU
U yTWINM3alUK HEOOXOAMMO cOOMoIaTh CrelHalibHble MpaBwia (maiee - TMpaBWia), H3TOTOBUTENb
(ucrionmHUTENB) O00S3aH yKa3aTh STH TMpaBHa B COMPOBOJUTEIbHONW TOKyMEHTanud Ha ToBap (pabory,
YCIIYTY), Ha 3TUKETKE, MAPKHUPOBKOI MM MHBIM CITIOCOOOM, a mpojiaBell (MCIOIHUTENb) 00513aH JOBECTH 3TH
IpaBuJia 10 CBEACHUS TOTPEOUTEIIS.

4. Ecnu Ha ToBapsl (paboOThI, YCIYrH) 3aKOHOM WJIM B YCTQHOBJICHHOM WM IOPSJKE YCTaHOBJICHBI
oOsi3aTenbHble TpeOoBaHHUsA, oOecreyuBarolve UX Oe30MacHOCTb JUI JKU3HHU, 3JI0pOBbsS IMOTpeOUTEs,
OKpy’Karolied cpeabl W NpeAoTBpalleHue MPUYUHEHUs Bpela UMYIIECTBY HOTpPEOUTENs, COOTBETCTBHE
ToBapoB (paboT, yciIyr) yKa3aHHBIM TPEOOBaHHSM IMOUICKHUT 00SI3aTEIIbHOMY IMOJTBEPKICHUIO B MOPSJIKE,
IPEIYCMOTPEHHOM 3aKOHOM M HHBIMH ITPABOBBIMU aKTaMH.

He nomyckaercs mpomaxa ToBapa (BBIMOJHEHUE pabOThI, OKa3aHWUE YCIYrH), B TOM YHCIIE
uMIoptHoro ToBapa (paboTel, ycmyru), 0e3 wuHboOpManuu 00 00s3aTENFPHOM IOATBEPIKACHHU €ro
COOTBETCTBUS TPeOOBaHMSAM, YKa3aHHBIM B MyHKTe 1 HAacCTOsIIEH CTaThU.

5. Ecnin yctanoBIIeHO, 4TO MpH COOMIOIEHUH TOTPEOUTENIEM YCTAHOBIEHHBIX MPABHJI UCIIOJIb30BaHMS,
XpaHEHUs] WM TPAaHCIOPTHPOBKU ToBapa (paboThl) OH MPHUYMHSECT WIM MOXET HPHYMHUTH BPEd JKH3HH,
3M0POBBI0 M HMMYIIECTBY TOTPEOUTENSI, OKpYXKAIOIIEH Cpeie, M3rOTOBUTENb (HCIIOJHHUTENb, MPOJIABEII)
00s13aH HEe3aMeJIMUTEIbHO TPHOCTAHOBUTH €r0 MPOU3BOICTBO (pean3anuio) 10 YCTpaHSHHUs IPUYHMH BpE/a,
a B HEOOXOAMMBIX CIy4asx MPHHATH MEPHl M0 HM3BATHIO €ro W3 000poTa W OT3BIBY OT IMOTPEOUTEIS
(motpeduTeneii).

Ecnau npuuuHbI Bpeaa yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTEINH (HCIIOJHUTENB) 00SI3aH CHATH TAaKOM
toBap (pabotry, yciyry) ¢ mpou3BojcTBa. IIpM HEBBIMOJHEHWH H3rOTOBUTENEM (MCIOIHUTENIEM) STOM
00513aHHOCTH YIIOJTHOMOUYEHHBIH (e/iepaTbHbIN OpraH UCIIOJHUTEIFHON BIACTH MPUHAMAET MEPHI 110 OT3bIBY
Takoro tosapa (paboThl, yCIyru) ¢ BHYTPEHHErO PbIHKA M (WJIM) OT MOTPEOUTENs WM MOTpeOHTeNned B
HOpsi/IKe, YCTAaHOBJIEHHOM 3aKoHO1aTeNnbCcTBOM Poccuiickoit denepanui.

VYOBITKH, TPUYHUHEHHBIC TIOTPEOUTEIIO B CBA3U C OT3BIBOM TOBapa (paboThl, YCIIyTH), MOIekKAT
BO3MEIICHUIO U3TOTOBUTEEM (HCIIOIHUTEIEM) B TOJTHOM 00beMeE.
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Cratbs 8. [IpaBo norpeduTens Ha MHGoOpPMaNHIO 00 H3roTOBHUTE/e (MCIOTHUTEJIE, MPOaBIEe) H
o ToBapax (padorax, ycJayrax)

1. IToTpeburens BrpaBe MOTpeOOBATh MPEIOCTABICHUS HEOOXOIUMON U JIOCTOBEPHON MH(pOpMaIUu
00 u3roroBuTese (UCIOJHUTENE, MPOJABIE), PEKUME €ro padOThl U pealM3yeMbIX UM ToBapax (paborax,
yciyrax).

2. YkazaHHas B myHKTe 1 Hacrosmed cratbu MHGpOpPMAaIys B HAITISAHOW M JOCTYIHOW (opme
JOBOJIUTCSL JI0 CBEICHMS TMOTpEOHTENeH NpH 3aKIOYEHUH JOTOBOPOB KYIUTU-TIPOJAXH M JOTOBOPOB O
BBINIOJTHEHUH PAa0OT (OKa3aHUM yCiIyr) croco0amu, NPUHATBIME B OTACIBHBIX cdepax oOCITyKHBaHUS
HOTpeOHTENIeH, HA PYCCKOM SI3bIKE, @ JIOMOJHUTENBHO, MO YCMOTPEHHIO HM3TOTOBHTENS (MCIOIHUTEIS,
IPOJaBIa), Ha TOCYIapCTBEHHBIX s3bIKax cyObekToB Poccuiickoit demepannu 1 pOAHBIX SI3bIKAX HAPOIOB
Poccuiickoit denepanumu.

3. YrosHOMOYeHHAs! OpPraHU3alysl WM YHOJTHOMOYCHHBIH WHAWBUAYAIBHBIA MPEANPHHAMATEIND 10
TpeOOBaHUIO MOTpeOUTENs 005S3aHBl MPEAOCTABUTH MOATBEPKICHUE CBOMX IOJHOMOYMMN, BBITEKAIOMIUX U3
3aKJIFOYEHHOTO HMH JIOTOBOpA C U3rOTOBHTENEM (IIPOJABLIOM).

Cratbs 9. Undopmanus 06 u3roroBurelie (MCNOJHUTEE, POAABIIE, Bajie/Iblle aTPeraropa)

1. U3rotoButenb (MCHONHUTENb, MPOAABEI]) 00sI3aH JIOBECTH J0 CBEICHHS MOTPeOUTENs GUPMEHHOE
HauMEHOBaHUE (HAMMECHOBAHME) CBOCH OpraHM3allid, MECTO €€ HaxOXKICHUs (aapec) U pexkuM ee paboThl.
[Mponasen (MCHIOTHUTENB) Pa3MEIACT YKa3aHHYIO HH()OPMAIIMIO Ha BBIBECKE.

HsrotoButenb (MCHONHUTENb, MPOAABE) - HWHIUBHIYAJIbHBI NpPEANPUHUMATENb - JIOJDKEH
OPEJOCTaBUTh MOTpeOUTENI0 HHPOPMALMIO O TOCYJapCTBEHHOM perucTpalMd M HAUMEHOBAHWUHU
3aperucTpUpPOBABIIETO €r0 OpraHa.

UsroroButens (mpoaasei) o0si3aH JOBECTH /IO CBEACHHs MOTpeOUTENs (UPMEHHOE HAMMEHOBAHUE
(HaMeHOBaHKE), MECTO HaxoxaeHHs (agpec) M PEeKUM PabOTHl YIIOJIHOMOYCHHOW OpraHM3alluk WU
YIIOJTHOMOYEHHOT'O MHANBUIyaJIbHOTO NPEATIPUHUMATEIIS.

1.1. YnonHoMoOuYeHHasi OpraHu3alys UM yIOJIHOMOYEHHbIM UHIMBUYalbHBIA MPEANPUHUMATEIDL B
cirydae oOparieHus moTpeOuTesnst 00s13aHbl TOBECTH JI0 €ro CBEACHHUS MHPOPMALUIO O ce0e U M3rOTOBUTEIES
(mponagie) (bupmeHHOEe HauMeHOBaHWE (HAMMEHOBAHWE), MECTO HAXOXKICHHUsS (aapec), pexxuM paldoThl,
rOCy/IapCTBEHHBI PErMCTPALMOHHBI HOMEp 3allCH O CO3/JaHHUU IOPUAWYECKOTO JUIa, (aMUIIUIo, UM,
OT4eCTBO (eClii HMMeeTcs), TOCYAapCTBCHHBIM PErMCTPAIMOHHBIA HOMEp 3aliCH O TOCYAapCTBEHHOM
peructpaiu (pU3MYECKOro JIMIAa B KavyeCTBE HMHIMBUIAYAJIHHOTO TNPEANPUHUMATEIS). Y TOJTHOMOYCHHAS
OpraHM3alnys WIM YHOJHOMOYEHHBIH WHIMBUIYaJIbHBIA NpEANpPUHUMATENb BIpPaBE TOBECTH A0 CBEICHUS
noTpedurteneit nHPopMaIMio 0 cede MOCPEICTBOM €€ pa3MElIeHUs Ha CBOEM caiiTe B MHGOPMAIIMOHHO-
TEICKOMMYHHUKAIMOHHOW cetd "MHrepHer”, mHpOpMaimio 00 wu3roroBurene (MpojaaBie) MOCPEACTBOM
pa3MeIIeHnsl Ha CBOEM caiTe B MH()OPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "MHTepHeT" CChUIKM Ha
CTpaHUILy CaiTa M3rOTOBUTENs (IMpOoJaBiia) B WHPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOW ceth "HHTepHeT",
coiepkaIyro HHHopMaIHo 00 U3roroButene (poaaBIe).

1.2. Bnagenern arperatopa o0s3aH JOBECTH JI0 CBEICHUS MOTpeduTeneil nHpopMmanuio o cede u NpojaaBle
(ucnomaurene) (pupmenHoe HamMeHOBaHWe (HAMMEHOBAHME), MECTO HAXOXACHUs (aapec), pekuMm paboTh,
rOCY/IapCTBEHHBIN PErUCTPALMOHHBIA HOMEP 3aIHCH O CO3AaHUU I0PUANYECKOTO JIHIA, (PaMHUIHIO, UMS, OTYECTBO
(ecmu mMeeTcs), TOCYIApPCTBEHHBIM PErMCTPALMOHHBIA HOMEP 3alMCH O TOCYJApCTBEHHOW pEerHCTpaluy
(u3HYeckoro JHIa B KaueCTBE WHIMBHAYAJIHHOTO NMPEIIPHHUMATEIS), a TAKKe 00 MMEFOIIMXCS M3MEHEHUSX B
ykazaHHoO mHdopmanuu. Bnagenern arperatopa JOBOJWT 0 CBEJACHUS MoTpeduteneil uHpopmalmio o cede u
nponasne (MCHONHUTENE) IOCPEACTBOM €€ pa3MelleHHs Ha CBOMX caiite W (WiIM) CTpaHUWIEe cairta B
UH(POPMAITMOHHO-TEJICKOMMYHUKAIMOHHON cetn  "MHtepHer'. Hudopmanuioo o mnpoaaBie (MCIONHUTENE)
BJIaJIeTIeL] arperatopa BIpaBe JAOBECTH 10 CBEACHUs MOTpeOUTeNel MOCPEACTBOM pa3MEIleHHs] Ha CBOUX CaiiTe U
(nmm) crpaHuIe caiita B HHPOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON ceTH "VHTepHeT" CChUIKM Ha CalT MpoaaBla
(ucronuuTeNs) B HUHOOPMALMOHHO-TEIIEKOMMYHHKAIMOHHO# cetn "WHTepHeT".

1.3. Ipoaasen; (McnonHUTENb) 0053aH MPENOCTABUTH BIIAJEIIBIY arperaropa W Pa3MECTHTh HA CBOEM
caiiTe B HMH(POPMALMOHHO-TEICKOMMYHUKAIMOHHOW cetH "MHTepHer”" (mpu ero HalW4uM) JIOCTOBEPHYIO
uHpopmMaruio o cede, ykazaHHYIO B MyHKTe 1.2 HacTosmel craTeu. B ciryuae, eciin MMEIOTCSI HI3MEHEHUS B TAaKOH
MH(pOpMaNNH, IpoaBer (MCIIOIHUTEINb) 00s3aH B TEYECHHE OJTHOTO pabovero JHs ¢ MOMEHTA BHECECHHUS
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B HEEC M3MEHEHHI COOOIUTh BIIA/ICTIbILy arperaropa o0 3TUX M3MEHEHHIX U Pa3MECTHTh UX HA CBOEM CalTe B
UHGOPMAIMOHHO-TEIEKOMMYHHUKAIIHOHHON cetn "HMutepuer” (mpu ero Hamwuuu). Bramgemer; arperaropa
00s13aH BHECTU ITU U3MEHECHHS B MH(POPMAIIUIO O MpoaBiie (MCIIOJHUTENE) B TEUSHUE OJHOTO paboyero JHs,
€CIIi pa3MeIICHHUE yKa3aHHOW MH(OPMAILMU OCYIIECTBISCTCS Ha caiiTe Biajesbla arperatopa u (Hin) ero
CTpaHHIIE caiiTa B ”H(HOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOHN ceTu "MHTepHeT".

2. Ecnmu BuUA J€ATENBHOCTH, OCYIIECTBIIIEMbIH HM3TOTOBUTENEM (HCIIOJHHUTEICM, IPOIABIIOM),
HOJUICXKHT JIMIICH3UPOBAHUIO M (MJIM) UCIIOIHUTENIb UMEET TOCYIapCTBCHHYIO aKKPEIUTAIIMIO, 10 CBEIACHUS
noTpeOuTeNns 10/DKHA ObITh J0BeAeHAa HH(GOpMAIMS O BHIC ICSITEIBHOCTH HM3TOTOBUTENS (MCIOJIHUTENS,
IPOJIaBIla), HOMEpPE JHIEH3MH U (MJIK) HOMEpEe CBHICTENBCTBA O TOCYIAPCTBEHHON aKKPEIUTAIMH, CPOKAX
JICUCTBHS yKa3aHHBIX JIMIICH3UW W (WIM) CBUJACTENIbCTBA, a Takxke HH(opMmanus o0 opraHe, BbIIABIIEM
yKa3aHHbIC JUICH3MIO U (MJTH) CBUICTEIBCTBO.

3. Uadopmarus, mpeaycMoTpeHHas MyHKTaMu 1 1 2 HacTosIIel cTaTh, TOJDKHA OBITH JOBEICHA J10
CBEJICHUS MOTPEOUTENICH TaKXKe MPH OCYIIECTBICHHUH TOPTOBJIM, OBITOBOTO M MHBIX BUJIOB OOCITY)KHBAaHUS
noTpeduTeneii BO BpeMEHHBIX MOMEIICHUAX, Ha spMapKax, ¢ JOTKOB M B JIPYTUX CIydasx, €CIIM TOPTOBIIS,
OBITOBOC W WHBIC BHJBI OOCIYy)XHBAaHHS TOTPEOUTENICH OCYIIECTBISIOTCS BHE IIOCTOSSHHOTO MeECTa
HAXO0XJICHHS TIPOIaBIa (MCIIOIHUTEIIS).

Cratbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. UsrotoButenb (MCHONHUTENb, MPOJABEI]) O053aH CBOSBPEMEHHO IPEIOCTABISATH MOTPEOUTEITIO
HEOOXOMMYI0 ¥ JOCTOBEPHYIO HHpOpMaIMio o0 ToBapax (paborax, yciayrax), 00eCIeYnBaIOIILytO
BO3MOXKHOCTh MX MTPaBUIILHOTO BbIOOpA. [10 oTaenbHBIM BUaM ToBapoB (padoT, yCIIyr) nepeveHb U CIIOCOObI
noBeneHus nHpopMaluu 10 norpedurens ycranasnupatoTces [IpaButenbctBoMm Poccuiickoit @eneparuu.

2. Undpopmarust o ToBapax (paboTtax, ycinyrax) B 0053aTeIIbHOM MOPSIIKE TOJDKHA COJICPIKATH!

HAaUMEHOBAHME TEXHUYECKOTO PErjiaMeHTa WM HHOE YCTaHOBJIIEHHOE 3aKOHO/1aTeIbCTBOM
Poccuiickoit denmepanmmu O TEXHHYECKOM PETYJIUPOBAHHH W CBUACTEIBCTBYIONIEE 00 00sS3aTEIHbHOM
MOJITBEPK/IEHUU COOTBETCTBHSI TOBapa 0003HAUEHHUE;

CBelicHUsT 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOWCTBaxX TOBapoB (paboT, yciayr), B OTHOIICHUH
NPOJIYKTOB TUTAHUS CBEIEHHS O cocTaBe (B TOM YHMCIIC HAWMMCHOBAHME HCIIOJIb30BAHHBIX B IPOIECCE
U3TOTOBJICHUS TPOAYKTOB MUTAHUS MUILEBBIX 100aBOK, OMOJIOIrMUECKH aKTUBHBIX 100aBOK, HH(OpMAaIus o
HaJIM4YMM B MPOAYKTaX MUTAHUA KOMIIOHEHTOB, IIOJIYYEHHBIX C MPUMEHEHUEM T'€HHO-UHKEHEPHO-
MOJIU(HUIMPOBAHHBIX OPraHU3MOB, B Clydyae, €ClIM COJAEp)KaHUE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTAaBJIsIeT 00JIee ACBSATH JECATHIX MPOICHTA), MUIICBOI [IEHHOCTH, HA3HAYCHHHU, 00 YCIOBHSX
IPUMEHEHHS U XPaHEHHUsI MPOJAYKTOB MUTaHMs, O CIoco0ax M3TOTOBJICHHS TOTOBBIX OJIOI, Bece (0Obeme),
JaTe W MeCTe HW3rOTOBJCHHS W YMAakoBKH (pacdacoBKH) MHpPOAYKTOB IHTAHHs, a TaKXkKe CBEIACHHS O
IPOTHBOMOKA3aHHUSAX Ul MX HPHUMEHEHHs IpU OTACNbHBIX 3a0oseBaHusix. Ilepedennb ToBapoB (pabor,
yciayr), uH(opMamus O KOTOPHIX JODKHA COJAEpXaTh MPOTHBOMOKA3aHUS UIS WX MPUMEHEHHS TpH
OTIeNbHBIX 3a00NeBaHMsIX, yTBepxkaaetcs [IpasurensctBom Poccuiickoit @eneparum;

IICHY B pyOJIsIX U yCJIOBHsSI IPUOOPETEHUs TOBapoB (paboT, yCiIyr), B TOM YHCIIe [IPU OILIaTe TOBApOB
(pabort, yciyr) depe3 ompejeiieHHOE BpeMs MOCiie MX Tepeaadr (BBIMOJHEHHUS, OKa3aHHUs) MOTPEOUTEIIO,
HOJIHYIO CYMMY, TIOJUIeXKAIIYI0 BhIIJIaTe NOTpeOUTENeM, U rpaduK MorameHus 3Toi CyMMBI;

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJICH,

npaBuiia U ycioBus 3P PEeKTUBHOTrO 1 6€301MacHOT0 NCIOIB30BaHus TOBapoB (pador, yciyr);

uHpopManuio 00 3HepreTuyeckor 3PPeKTUBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPBIX TpeOOBaHUE O
HAJIMYUU TaKoW MH(POPMALIUU OTIPEIEIEHO B COOTBETCTBUHU C 3aKOHOJIATEILCTBOM 00 SHEProcOEpeKeHUU U O
MOBBIILIEHUH SHEPreTu4eckoil 3¢ (hekTuBHOCTH;

CPOK CITY>KOBI WJIM CPOK TOJHOCTH TOBapoB (padoT), YCTaHOBJIECHHBIH B COOTBETCTBUH C HACTOSIIUM
3aKOHOM, a TAaK)K€ CBEJCHHS O HEOOXOJIUMBIX AEUCTBUSAX MOTPEOUTENS MO0 UCTEYCHUN YKa3aHHBIX CPOKOB U
BO3MOJXKHBIX TMOCJIC/ICTBUSAX IMPHU HEBBITIOJIHECHUN TAKUX JCHCTBUI, eciu ToBaphl (paboThI) MO MCTEYCHUH
YKa3aHHBIX CPOKOB MPEICTABIAIOT OMACHOCTH JUISl KU3HHU, 3[0POBbS U UMYILIECTBA IMOTPEOUTENs WU
CTaHOBSTCS HEIPUTOJHBIMU ISl UCIIOIB30BaHU 110 HA3HAUYEHHUIO,;

aapec (MecTto HaxoXaeHHUs), (GUPMEHHOE HaWMMeHOBaHWE (HAMMEHOBAHHWE) HW3TOTOBHTEIIS
(ucrionmHUTENS, MPOJABIA), YIOJIHOMOUYCHHOW OpraHM3allid WA YIOJTHOMOYEHHOTO HWHIUBHIYAIbHOTO
NpeANPUHUMATEIS, UMIIOPTEPA;
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uHopMannio 06 00513aTETLHOM OATBEPIKICHHH COOTBETCTBHUS TOBApOB (padoT, yCiIyr), yKa3aHHBIX
B MMyHKTe 4 cTaTbH / HACTOSIICTO 3aKOHA,

UH(POPMAILIHIO O MTPABUJIAX MPOIAKU TOBAPOB (BBHIMOJHEHUS PadOT, OKa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMII0, KOTOPOE OY/IET BBITOJIHATH paboTy (OKa3bIBaTh yCIYTy), U
UH(OpPMAIIHIO O HEM, €CJIM 3TO UMEET 3HaYCHUE, UCXOs U3 Xapakrepa padoTsl (yciuyru);

yKa3aHWe Ha WCIIOIh30BaHUe (POHOTpaMM MPHU OKa3aHUH PA3BIEKATEIBHBIX YCIYT UCTOTHUTEISIMH
MY3BIKQJIbHBIX TPOU3BEICHUM.

Ecnu npuo6peraemsblii moTpeOutenemM ToBap ObUI B yNOTPeOJIeHUH UM B HEM YCTPAHSIICS
HEJIOCTAaTOK (HEOCTATKU), MOTPEOUTEITIO JODKHA OBITh MPEAOCTaBICHA HHPOPMAIIHs 00 3TOM.

3. HMudopmanms, mpeaycMOTpeHHAs HYHKTOM 2 HACTOSIICH CTaThbd, JOBOIUTCS JIO CBEIACHHS
noTpeOuTeNeH B TEXHUYECKOM JOKYMEHTAIIMH, TPHIaraeMoi K ToBapam (paboTam, yciyram), Ha STHKETKaX,
MapKUPOBKOW HJIM MHBIM CHOCOOOM, WPUHATBIM JIJIsS OT/ACIbHBIX BHAOB TOBapoB (paboT, ycuyr).
Nudopmanust 06 00s3aTeIbHOM TOJATBEPIKICHUN COOTBETCTBUS TOBAPOB TPEICTABISACTCS B TOPSIKE H
croco0aMu, KOTOpbI€ YCTAHOBJIEHBI 3aKOHOJATEILCTBOM Poccuiickoit ®enepanuud O TEXHUYECKOM
pEryJIMpOBaHWK, M BKIIOYAET B CeOS CBEICHHUS O HOMEpPEe [OKYMEHTa, IMOATBEPIKIAIOINIEIO TaKoe
COOTBETCTBUE, O CPOKE €r0 JACHCTBUSA U 00 OpraHHu3alliH, €ro BhIJABIICH.

Cratbs 11. Pexxum pa6oThl npoaaBua (MCIOJTHUTEIS)

1. PexxuMm paboThI TOCYIapCTBEHHBIX, MYHHUIIMITATBHBIX OPTaHU3alUil TOPTrOBIH, OBITOBOTO M MHBIX
BUJOB OOCITYKMBaHMS NOTpPeOUTENCH yCTaHABIMBACTCSI MO PEUIEHHI0O COOTBETCTBEHHO OpPraHoOB
UCIIOJIHUTENIbHOM BilacTH cyObeKkTOB Poccuiickoil denepanuu 1 OpraHoB MECTHOI'O CaMOYIPaBIICHUS.

2. PexxymM paboThl OpraHu3anuii, OCyIECTBISIONINX NeSITeILHOCTh B c(hepax TOProBOro, OBITOBOTO U
UHBIX BUJOB OOCIYXHMBaHMsA NMOTpeOHMTENeH M HEe yKa3aHHbIX B HMyHKTe 1 Hacrosmieill craTtbu, a Takke
VHAMBUAYaAJIbHBIX [IPEANPUHUMATENCH YCTaHABIUBAETCS MU CaMOCTOSITENIBHO.

3. Pexum paboThl pogaBua (HCIOJIHUTEIS) JOBOAUTCS 10 CBEIACHUS OTPEOUTEINICH U OIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTh U3rOTOBHTEIS (MCIOJTHUTEIS, MPOAABLA, BJIaJe/IbI[a arperaTopa)
3a HeHaJIeKalyo nHpopMauuio o ToBape (pabdore, ycayre)

1. Ecniu mnoTpeOHTEeNt0 HE TPENOCTaBlICHa BO3MOXHOCTh HE3aMEIUTENBHO TMONYYUTh TPU
3aKII0YECHHH J0roBopa MH(popMaiuio o ToBape (pabote, yciyre), OoH BIpaBe MOTpeOOBaTh OT MpPOJaBIa
(McrioNHUTENSI) BO3MEIICHHST YOBITKOB, HPHYMHEHHBIX HEOOOCHOBAaHHBIM YKIOHEHHEM OT 3aKIIFOYCHHS
JIOTOBOpPA, a €CJIM JIOTOBOP 3aKJIIOYCH, B Pa3yMHBIH CPOK OTKA3aThCs OT €ro UCIOJIHEHUS M TMOTPeOOBAThH
BO3BpaTa YIUIau€HHOW 3a TOBap CyMMBbI M BO3MELLEHUS APYTUX YOBITKOB.

[pu oTKa3e OT UCMIOTHEHUS JOTOBOpA MOTPEOUTENh 00sI3aH BO3BPATUTH TOBAp (pe3yabTatr paboThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO MO MX XapakTepy) MpoAaBity (MCIOIHUTEITIO).

2. TIpoaaser (MCIOTHUTENB), HE MPEAOCTABUBILHI MOKYIIATENIO MOJHOM U JOCTOBEPHOH HH(pOpMAIUK
o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTH, MPEAYCMOTPCHHYIO MyHKTamu 1-4 crareu 18 wim
nyHKTOM 1 cratbu 29 HacTosero 3akoHa, 3a HeJJOCTaTKU ToBapa (padoThl, YCIYTrH), BO3HHUKIIHUE MOCIIE €To
niepeiau MOTPEOUTENO BCIICACTBIE OTCYTCTBUS Y HErO TaKOi HH(OpMAIIHH.

2.1. Brmagenen arperatopa, NpeJOCTaBUBIIMN MOTPEOUTENIO0 HEJIOCTOBEPHYIO MM HETOIHYIO
nH(popMalrio o ToBape (yciayre) Wiu npojasie (HCIIOJHUTENE), HA OCHOBAaHUU KOTOPOW MOTpeOUTENneM ObLT
3aKJIFOUEH JOTOBOP KYIUTU-TIPOAaXH (JIOrOBOP BO3ME3IHOTO OKA3aHUs YCIIYT) C TPOAABIIOM (HCIIOJHHUTEIIEM),
HECET OTBETCTBEHHOCTh 32 YOBITKH, MPUYMHCHHBIC MOTPEOUTEII0 BCIICJACTBUE TPEIOCTABICHHS €My TaKOi
UHpOpMaLIUH.

Ecnu wHOe HEe NpEemTycMOTPEHO COTJAlIeHHEM MEXIy BIIajesblieM arperaropa M IPOAAaBLIOM
(ucriomHUTENEM) WM HE BBHITEKAET M3 CYIIECTBA OTHOIICHHI MEXKAY HUMH, OTBETCTBEHHOCTH 32 HCIIOJIHEHHE
JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOHTENIeM C MPOAABIOM (MCIIOJHHUTEIEM) Ha OCHOBAaHHMHU IMPEJOCTABICHHON
BIIajieIblleM arperaropa uHpopMamuu o ToBape (yciyre) WM mnpojaBie (MCHONHUTENE), a TaKke 3a
coOIIo/IeHNe TMpaB MOTpeOUTeNel, HapyIIEHHBIX B pe3yjbTaTe Mepeadd MOoTpeOuTento ToBapa (yCIyru)
HEHa/JISKAIero KadyecTBa M OOMEHa HENpPOJIOBOJILCTBEHHOTO TOBapa HaJUICKaIlero KadecTBa Ha
aHAJIOTHYHBINA TOBAp, HECET MpoaaBel] (MCIOTHUTEND).
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Bmagenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, HPUYWHEHHBIE IOTPEOUTEIIO
BCIICJICTBHUE IIPEIOCTABIICHUS €My HEJJOCTOBEPHOW WIIM HENOJHON HH(pOpMALUK 0 ToBape (yciyre), B ciaydae
€CIIM BJIaJICJICl] arperaropa He M3MeHseT uH(popmanuio o ToBape (yciyre), NpeaoCTaBICHHYIO MPOIABIIOM
(ucriosHUTENEM) M COJCPIKAIIYIOCS B MPEIJIOKCHUU O 3aKIFOUSHHH JIOTOBOpa KYIUTH-POJAXH (IOroBopa
BO3ME3/IHOTO OKa3aHHs YCIIyT).

2.2. TloTpebutens BOpaBe NMpenbsBUTH TPEOOBAHUE K BIIAJENBILy arperaropa O BO3BpaTe CYyMMBI
IPOM3BEJICHHON MM TIpeBapUTEIbHOI omaTel ToBapa (yciayru). Bianenen arperaropa Bo3BpamiaeT cyMMy
HOJIYYCHHOH UM IPEIBApUTEIBHON OIUIaThl TOBapa (yCIyru) B TCUCHHE JIECSITH KAJICHIAPHBIX JHEH CO JHS
HpeabsIBICHHUS OTPEOUTENIEM TaKOT0 TPeOOBAHMS IIPU OHOBPEMEHHOM HAJIMYUU CIETYIOMINX YCIOBHUI:

toBap (yciiyra), B OTHOIICHHH KOTOPOTO IOTPEOMTEIEM BHECEHA IpeBapHUTENbHAS OIUIaTa Ha
0aHKOBCKHI CUET Biajieiblia arperaTtopa, He rmepeiaH NoTPeOUTEIT0 B CPoK (ycayra He oKa3aHa B CPOK);

HOTPeOUTEIb HAIIPABUII IPO/IABILY (MCIOJHUTEINIO) YBEAOMIICHHE 00 OTKa3e OT MCIOIHEHUsS I0r0BOpa
KYIUTH-TIPOJJAKU  (IOrOBOpa BO3ME3JJHOTO OKa3aHMs YCIYr) B CBSI3W C HApyIICHHEM IPOJABIIOM
(ucriosnHUTENEM) 0053aTEIIBCTBA IIepeaaTh TOBAp (0Ka3aTh yCIyry) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeboBaHKHeM 0 BO3BpaTe CyMMbI IPEIBAPUTEIILHOM OILIATHI TOBapa (yciayru) moTpeOuTesb
HAIPaBIISICT BIIAJIEIIbILY arperatopa moATBEepKICHNUE HAMPABJICHHS MPOAABIY (HCIOIHUTENIO) YBEIOMICHUS
00 OTKa3e OT UCIOJHEHUSI IOrOBOPa KYILIH-IIPOJIAXKH (JOroBOpa BO3ME3THOTO OKa3aHHs YCIIYT).

Ecnu nHOE He MpeyCMOTPEHO YCIOBUSMHE MOJIb30BATEIBCKOTO MIIH MHOTO COTJIAILICHUS TIOTPEONTEIS
C BIAJEINBbIIEM arperaTtopa, yBeJIOMIICHHE MPOAaBlly (HCHOJIHUTEN0) 00 OTKa3e OT MCIIONHEHHUS JIOrOBOpa
KYIUTH-TIPOJIAKH (JIOrOBOpa BO3ME3IHOTO OKAa3aHMUs YCIIYT) MOXKET ObITh HAMPABICHO BIIA/ICNIbILY arperaropa,
KOTOPBIi 00sI3aH HAIPABUTh €ro MPOAABILY (MCIIOIHUTEINIO).

2.3. B cnyyae, yka3aHHOM B MyHKTe 2.2 HACTOSILECH CTAaThH, BIIAJIENEI] arperaropa BIIpaBe OTKa3aTh
HOTPEOUTEII0 B BO3BpATE CyMMBI IIPEIBAPUTEIILHOM OMIaThl ToBapa (YCIyru) Opu HONYyYCHHH OT IPOJaBIia
(MCTIONHUTEIIS) TOATBEPIKACHHS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHHs YCIYyTH) MPU YCIOBHH, YTO
KOIHUSI TAaKOTO TOATBEPIKACHHs OblIa HAlpaBlieHA BIAAEIbLIEM arperaropa MmoTpeOUTeNo B TEUEHUE JECATH
KaJICH/JApHBIX [JHEH cO MJHA TIONYyYCHHs BIIQJENBLEM arperaropa TpeOOBaHHS O BO3BpATe€ CYMMEI
HpeIBapUTENIbHON omIaThl ToBapa (yciyru). B ciydae Hecormacusi moTpeOHTENss € MPEICTaBICHHBIMU
BIIQJICNIBIIEM arperatopa J0Ka3aTelbCTBAMU NPHUHATHA MOTpeOUTeNneM ToBapa (OKa3aHHs YCIIYTH)
noTpeOUTeNs BIpaBe TpeOOBaTh BO3BpaTa CYMMBI NPOM3BEICHHON MM IpEIBApUTEIbHON OIUIaThl TOBapa
(ycnyru) B CyeOHOM MOpSIIKE.

3. Ilpm mnpuyMHEHWH Bpena KHU3HU, 3JO0POBBI0O M HUMYIIECTBY TOTPEOUTENST BCICICTBHE
HETPEJIOCTAaBICHHUS €My IOJIHOM W JOCTOBEepHOW mH(popMmaimu o ToBape (paboTe, yciyre) moTpeOUTEIh
BIIpaBe MOTPeOOBaTh BO3MELIEHMS TaKOro Bpela B MOPAAKE, MPEeIyCMOTPEHHOM cTaThell 14 HacTosmiero
3aKoHa, B TOM YHCJIE MTOJIHOTO BO3MEILIEHHS YOBITKOB, MPUYUHEHHBIX MPUPOIHBIM 00BEKTaM, HAXOIAIIMMCS
B COOCTBEHHOCTH (BJIQJICHUH) TIOTPEOUTEIIS.

4. Tlpm paccMOTpeHMH TpeOOBaHUI NOTpPeOUTENs O BO3MELIEHUH YOBITKOB, MPUYMHEHHBIX
HEJJOCTOBEPHON WM HEIOCTATOYHO MOJHOW HH(popmarmeil o ToBape (pabore, yciyre), HEOOXOIUMO
UCXOJUTh W3 TIPEATONIOKEHHSI 00 OTCYTCTBUU Yy TOTPEOMTENS CHENHaTbHBIX MO3HAHWH O CBOWCTBAX M
XapaKTepUCTHKax ToBapa (paboTkl, YCIIyTH).

Crarbs 13. OTBeTCTBEHHOCTH W3rOTOBUTE/S (MCHMOJHHTENS, NPOAABIA, YNOJHOMOYEHHOM
opranu3alvm HWJIA YIHOJHOMOYECHHOI0 HHJIAMBHUAYAJBHOI0 IpPEANPpUHHMATEIA, nMnopTepa) 3a
HapylLIeHHe IPaB noTpeduTeei

1. 3a HapymieHue mpaB MOTPEOUTENECH H3TOTOBUTEINb (I/ICHOJ'IHI/ITeJ'II), IIPOJAaBeLl, YIOJIHOMOYEHHAS
OpraHM3anusi WJIM  YIOJIHOMOYCHHBIH  WHIUBHIYalIbHBIH  NpEANPUHUMATENh, HMIIOPTEP) HECET
OTBCTCTBCHHOCTD, MPCAYCMOTPCHHYIO 3aKOHOM HUJIW JOTOBOPOM.

2. Ecnu uHOE He yCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE IOTPEOUTEITIO, MOIIeKAT
BO3MEIICHHIO B TIOJHOM CyMMe CBEpPX HEYCTOWKH (IIE€HU), YCTaHOBJICHHON 3aKOHOM HITH JOTOBOPOM.

3. Vmnara Heycroiiku (MeHH) U BO3MEIICHUE YOBITKOB HE OCBOOOXKIAIOT M3rOTOBUTENS (MCIIOJHUTES,
npoaaBua, YHOOJHOMOYCHHYIO OpraHu3allui0 WKW YIIOJIHOMOYCHHOTO HWHAHWBHUAYAJIBHOI'O MNPCANPHUHUMATCIIA,
UMIIOPTEPA) OT MCIIOTHECHHUS BO3JIOKCHHBIX Ha HETO 00513aTENIbCTB B HATYPE MEpel MOTPEOUTEIEM.

4, N3roToBHUTEIb (I/ICHOHHI/ITGHL, npoaaBCl, YIIOJHOMOYCHHAA OpraHU3alusad WA YHO.HHOMO‘ICHHBII\/'I
VHIMBHTyaJIbHBIN MTPEIIPHHUMATENb, HIMIIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHUE
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0053aTEIbCTB WJIM 332 HEHAIJIeKAIIee HCIOIHEHUE O0S3aTeNbCTB, €CIU JOKaXET, YTO HEHCIIOIHEHHE
00513aTeNLCTB WM UX HEHAJJIeXkKAIee UCIIOJHEHNE MPOU30IILIO BCIICACTBUE HEMPEOAOTMMON CHIIBI, & TAKKe
110 UHBIM OCHOBAHUSIM, ITPETyCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanusi motpebutenas o0 ymiare HEyCTOWKH (MEHH), MPEIyCMOTPCHHON 3aKOHOM WK
JIOTOBOPOM, TIO/JICKAT YIOBICTBOPEHHIO W3rOTOBHTENIEM (HCIOJHHUTENIEM, MPOAABIOM, YIOIHOMOYEHHON
OpraHu3alueil WM  YIOJHOMOYCHHBIM HWHAWBUAYaIbHBIM  MPEANPUHUMATEIICM, HMIIOPTEPOM) B
JOOPOBOJIHLHOM TTOPSIIIKE.

6. [Ipu ynoBIEeTBOPEHUH CYJI0OM TpeOOBAaHUH OTPEOUTEINSI, YCTAHOBJICHHBIX 3aKOHOM, CYJl B3bICKUBAET
¢ wu3roroButens (MCIOJHUTENS, MPOJABIA, YIMOJHOMOYECHHON OpraHu3alMd WU  YIOJIHOMOYCHHOTO
WH/IMBUYAIbHOTO TPEANPUHUMATENS, HMIIOpPTEpa) 3a HECOOJIJCHHEe B J0OPOBOJBHOM TMOPSIKE
YIIOBIICTBOPEHHUST TpeOOBaHM MOTpeOuTeNns mTpad B pa3Mepe MATHACCAT MPOICHTOB OT CYMMBI,
MPHUCYKICHHOU CY/IOM B TIOJIb3Y MMOTPEOUTEIS.

Eciu ¢ 3asBneHWeM B 3alIUTy MpaB NOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIC OOBEAMHCHHUS
norpebuTeneit (MX accolualvy, COI03bl) MM OPraHbl MECTHOTO CaMOYIPABJICHHS, MATHACCAT MPOICHTOB
CYMMBI B3bICKAHHOTO MITpada MepeUrCsIFOTCS YKa3aHHBIM 00beNHEHUAM (MX acCOIMAIIUAM, COK3aM) HIIH
opraHam.

Cratbs 14. UmyniecTBeHHasi OTBETCTBEHHOCTH 32 BpPe/l, IPUYNHEHHbIH BCJIeICTBHE
HEI0CTATKOB TOBapa (padoThl, yCJIyIH)

1. Bpen, npUYUHEHHBIA JKU3HU, 37O0POBBIO0 WM HUMYIIECTBY MOTPEOUTENII BCJCICTBUC
KOHCTPYKTHUBHBIX, MPOM3BOACTBCHHBIX, PEIENTYPHBIX WM HMHBIX HEIOCTATKOB TOBapa (paboTbl, yCIyru),
MOJJIC)KUT BO3MEIICHHIO B IIOJTHOM 00BEME.

2. [lpaBo TpeOoBaTh BO3MEIEHHS Bpela, NPUYUHEHHOTO BCJIEICTBUEC HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), TIPU3HAETCS 3a JIFOOBIM MOTEPIIEBIINM HE3aBUCHMO OT TOTO, COCTOSUT OH B JIOTOBOPHBIX OTHOIICHHSX
C MPOABIIOM (MCIIOJIHUTEIEM) HJIH HET.

3. Bpen, mpuurHEHHBIH KU3HU, 3JOPOBBIO WIH UMYIIECTBY IMMOTPEOUTEIIS, TIOJICKUAT BO3MEIICHHUIO,
€CITH Bpe/l MPUYUHCH B TCUCHHE YCTAHOBJICHHOIO CPOKa CITY)KOBI WIIM CPpOKa rOJHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbraT pabOThI) AOJDKEH OBITh YCTAHOBJCH B COOTBETCTBHM C MYHKTaMu 2, 4
CTaTbHU 5 HACTOAIIETO 3aKOHA CPOK CIIYKOBI MJIM CPOK TOJTHOCTH, HO OH HE YCTAaHOBJICH, JINOO MOTPEOUTEITIO
He ObLJIa MpeoCTaBIeHa MOJHAs U TOCTOBEpHAas HHGOPMAIIUS O CPOKE CIY>KOBbI HIIM CPOKE TOAHOCTH, JTNOO
noTpeOuTens He ObLT MPOMH(DOPMUPOBAH O HEOOXOAMMBIX JACHCTBUSAX MO UCTEUEHUU CPOKA CIIYKOBI WU
CpOKa TOJHOCTH ¥ BO3MOXKHBIX ITOCIICJICTBUSX TIPH HEBBITOJIHEHUW YKA3aHHBIX JEHCTBUH, OO TOBap
(pe3ynbTaT paboThI) MO MCTEYCHHWH ITHUX CPOKOB IMPEJCTABIISACT OMACHOCTH JUIS KHM3HH W 370POBBS, BPE.
MOJIIC)KUAT BO3MEIIICHUIO HE3aBUCUMO OT BPEMEHU €T0 MPUIHHCHUS.

Eciu B cOOTBETCTBUU ¢ MYHKTOM 1 cTaThM 5 HacTOsAIIEro 3aKoHa H3rOTOBHUTEINb (MCIIONHHUTEIND) HE
yCTaHOBHJI Ha ToBap (paboTy) Cpok CiayKObI, Bpe/ MOJICKAT BO3MEIIECHHIO B CIydac €ro NMPUYNHCHUS B
TEUCHHE JICCSTHU JIET CO JHS mepefayn ToBapa (paboThl) MOTPEOUTENIO, a €CIIM JICHb Mepe/iayid YCTAHOBHUTH
HEBO3MOJKHO, C JIaThl H3TOTOBJICHHS TOBapa (OKOHYAHUS BBITOJHEHHS PabOThI).

Bpen, npruunHeHHBI BCIeICTBUE HEAOCTATKOB TOBAPA, MOAJIEKHUT BOZMEIIEHUIO TPOAABIIOM WIIH
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIETO.

Bpen, mpruunHEHHBIH BCISICTBAE HEAOCTATKOB paOOTHI MIIM YCIYTH, TOJICKUT BO3MEIIICHUIO
UCTIOTHUTEIIEM.

4. UzrotoButenb (MCIIOJHUTENH) HECET OTBETCTBEHHOCTD 3a BPE, MPUUMHEHHBIN JKU3HHU, 3JI0POBBIO
WIM UMYIIECTBY MOTPEOUTENsE B CBSI3M C HCIOJH30BAaHHEM MaTEpHaloB, 0OOPYIOBaHMs, HUHCTPYMEHTOB U
UHBIX CPEJICTB, HEOOXOJMMBIX JUIS TPOU3BOACTBA TOBApOB (BBIMOJHEHUS paOOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, TIO3BOJISUT YPOBEHb HAYYHBIX W TEXHUYECCKHX 3HAHWHA BBISIBUTH UX OCOOBIE CBOMCTBA
VT HET.

5. UsroroButens (MCHONHUTENb, TIPOJABEIT) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CITH JOKAXKET, YTO
Bpe/l MPUYNHEH BCJICICTBUE HEMPEOAOIMMON CUITBI HITM HAPYIICHHS TOTPEOUTENIEM YCTaHOBICHHBIX MPaBUI
UCTIOIb30BaHUs, XpaHEHHSI WJIH TPAHCIIOPTUPOBKK TOBapa (paboThI, YCIYTH).

Cratbs 15. Komnencanus MopaJbHOI0 Bpeia
MopanbHblii  BpeA, NPUYHMHEHHBIA TOTPEOUTENIO BCJIEICTBHE HAPYLIICHHS HM3TOTOBUTENEM
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(ucrosHUTENEM, TPOJABIOM, YIMOJHOMOYEHHON OpraHM3alUei WM YIOJHOMOYECHHBIM WHIUBHIYaIbHBIM
HpeANPUHUMATENIEM, UIMIIOPTEPOM) MPAB MOTPEOUTEIIS, MPESIYCMOTPEHHBIX 3aKOHAMH U MTPABOBBIMH aKTaMH
Poccwuiickoit @enepanuu, peryIupyoOIMMU OTHOIIEHUSI B 00JIACTH 3aIUTHI IPAaB MOTPEOUTENEH, MOAIEKHT
KOMIIEHCALIMM NPUYMHUTEIEM Bpela NPU HAIMYMM €ro BHUHBI. PazMep KOMIEHcaluuu MOpajbHOrO Bpeaa
ONpENENAETCS CYIOM U HE 3aBUCUT OT pa3Mepa BO3MEILECHHS UMYLIECTBEHHOIO BPE/Ia.

KoMmnencanuss MopainbHOro Bpella OCYHIECTBIISIETCS HE3aBUCHMO OT BO3MEILIECHUS] UMYILIECTBEHHOIO
Bpe/ia U IOHECEHHBIX MOTpeOuTeNeM YObITKOB.

Crartbs 16. HeneiicTBUTEILHOCTD YCJIOBHIA J0T0BOPa, YHIEMJISIOIIHUX PaBa MOTPeOHTeIA

1. VcnoBus poroBopa, yIIEMISIONIME TMpaBa NOTpeOUTENsT MO CPaBHEHHIO C IpaBUIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMHU WJIM WHBIMH TPAaBOBBIMH akTamu Poccuiickoit Denepanuu B 00JaCTH 3alIUTHI
paB MOTPEeOUTENICH, IPU3HAIOTCS HEJICHCTBUTECIILHBIMH.

Ecnu B pe3ynbpTaTe HCIIOHEHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENsl, Y HETrO BOSHUKIIN
yOBITKH, OHHU TIOJIJICKAT BO3MEIICHHUIO U3TOTOBUTEIEM (MCIIOJHUTEIEM, ITPOIABIIOM) B TIOJTHOM 00BbEMeE.

2. 3amperiaercss 00yCIIOBIMBAaTH NPUOOPETEHHE OMHHUX TOBapoB (paboT, yciyr) o00s3aTeIbHBIM
npuoOpeTeHHEeM HHBIX TOBapoB (pabot, yciyr). YOBITKH, MPUYMHEHHBIC MOTPEOUTENIO0 BCIIEIACTBUEC
HapyIIEHHss €ro mpaBa Ha CBOOOJHBIN BbIOOp TOBapoB (paboT, yCiyr), BO3MEHIAKOTCSA MPOJABIIOM
(McriosHKMTEIEM) B ITOJIHOM O0BEME.

3anperniaercs 00yCIOBIMBATH YAOBICTBOPEHUE TPEOOBAHUI MTOTPEOUTENCH, MPEABIBIIICMBIX B
TEUYEHHUE rapaHTHHHOTO CPOKA, YCIIOBUSIMH, HE CBSI3aHHBIMH C HEIOCTaTKaMH TOBapoB (paboT, yCIIyr).

3. IIpoxaser; (MCIOMHHUTEIb) HE BIpaBe O€3 COMNIACHS MOTPEOMTENS BBIMOIHATH JAOMOTHUTEIBHBIC
paboThl, yciyru 3a miary. [loTpeOuTtenb BIpaBe OTKAa3aThCsA OT OILUIATHI TaKuX padoT (YCiyr), a eciid OHH
OIUTa4YeHbl, TIOTPEOUTEHh BIIpaBe MOTPeOOBaTh OT MpojaBia (MCIOJIHUTENS) BO3BpaTa YIJIAYCHHOW CYMMBI.
Cornacue notpedbuTens Ha BHIOJHEHHUE JAOMOJHUTENBHBIX paboT, YCIyT 3a IiaTy oQopMIsieTcs MpoaaBIoM
(ncnosiHKMTEIEM) B MUCBMEHHOM (hopMe, ecii HHOE HE MPEIyCMOTPEHO (eiepaTbHBIM 3aKOHOM.

Cratbs 16.1. ®opMbI ¥ IOPSIOK ONJIATHI MPH MPOIaKe TOBAPOB (BHLINOJIHEHUH PadoT,
OKAa3aHUHU YCJIYT)

1. TlponaBeny (MCOMHUTENB) 00s3aH OOECIICUNTh BO3MOXKHOCTH OIUIATBI TOBapoB (paboT, yciyr)
IyTEM HCITOJIb30BaHMsI HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, a TAK)KE HAJIMYHBIX PACUYETOB 110 BBIOOPY
notpedurens.

OO0s13aHHOCTh 00ECIICUUTh BO3MOXKHOCTH OIIaThl TOBapoB (paboT, YCIyr) ¢ HCIOJNb30BaHUEM
HAIlMOHAJBHBIX IJIATEKHBIX WHCTPYMEHTOB B pPaMKax HAIWOHAJIBHOH CHCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsiercss Ha mpojaBna (HCHOJHUTENs), Y KOTOPOrO BBIpYYKAa OT pealu3andi ToBapoB (pabor,
YCIIYT) 3a MPEALISCTBYIONIMIA KalCHIAPHBII IOl PEBBILIAET COPOK MUIUTMOHOB PYOJICH.

Ecnu mecto omnatel ToBapoB (paboT, yCayr) HaXOJUTCS B MECTE, IJie HE MPEIOCTABISIFOTCS YCIYTH
JoCTyna K TOJIBIKHOM paanoteneoHHOM CBsi3u M (WIHM) CPEACTBaM KOJUIEKTHBHOTO JOCTyNMa K
UH()OPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHOM cetH "MHTepHeT", npoaasel (MCIONHUTENb) OCBOOOKAACTCS OT
00513aHHOCTH O0ECTICYNTh B 3TOM MECTE BO3MOXKHOCTH OILIATHI TOBAPOB (paboT, yCIyT) C UCIOJb30BAHUEM
HAIIMOHAJBHBIX TJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOoOXaaeTcss OT OO0A3aHHOCTH 00ECHEeYUTh BO3MOXKHOCTh OIUIAThl TOBapoB C
UCTIOJIb30BaHUEM HAIMOHAJBHBIX IIATEKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BRIpYUKa OT pPeaH3aiuu
TOBApOB B KOTOPOM COCTaBJISIET MEHEee IMATH MUJUIMOHOB pyOJiel 3a MpeAIecTBYIOMNI KaleH apHbIH To1.

2. Omnara TOBapoB (paboOT, YCIyr) MOMKET MPOU3BOIUTHCS MOTPEOUTEIEM B COOTBETCTBHH C
yKa3aHWeM TMpojaBia (MCIOJHUTENS) IYyTeM pacueToB 4Yepe3 CyObEeKTOB HAI[MOHATBHOM IIaTeKHON
CHCTEMBI, OCYUIECTBISIOMIMX OKa3aHHE IUIATeKHBIX YCIYr B COOTBETCTBHHM C 3aKOHOJAATELCTBOM
Poccwuiickoit denepannu 0 HaIlMOHATBFHOW TIIATEKHON CUCTEME, €CIIM MHOE HE YCTAaHOBJICHO (heqepaabHbIMU
3aKOHAMH WJIM MHBIMH HOPMAaTHBHBIMH ITPaBOBbIMU akTamMu Poccuiickoit @enepanuu.

3. Ilpu omate ToBapoB (paboT, ycCiIyr) HaIMYHBIMHA JCHEKHBIMH CPEICTBAMH O00S3aTeNIbCTBA
noTpeduTenss Tmepel NpoAaBHOM (MCIIOTHHUTENEM) IO OIuilaTe TOBapoB (padoOT, YCIyr) CUHTArOTCS
UCTIOJTHEHHBIMH B pa3Mepe BHECCHHBIX JIEHE)KHBIX CPEJCTB C MOMEHTa BHECEHHsSI HAMYHBIX JIEHEKHBIX
cpeAcTB mpoaaBiy (MCIOMHUTEN0) JMOO IUIATESKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOMEMY
JeSITeIbHOCTD I10 MPHEMY TUTaTeXel (PU3NUECKUX JIHII.
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[Ipu orutate ToBapoB (paboT, yciuyr) MyTeM MepeBoja MPEeJOCTaBISICMbIX TOTPEOUTEIEM HATMYHBIX
JEHEXKHBIX CPEACTB 0€3 OTKPBITUS OAHKOBCKOTO CYeTa 00s3aTelbCTBA IMOTPEOUTENS Mepea IpOAaBIIOM
(ucrionmHUTENEM) TIO OIUIaTe TOBApPOB (PabOT, YCIIYr) CUMTAIOTCS HWCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEXKHBIX CpPEJCTB C MOMEHTa BHECCHHMS NOTPEOUTENeM HAJIWYHBIX JEHEKHBIX CPEICTB KpPEAUTHOU
opraHu3auuy JMO0 OAaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOUIMM JESTECIbHOCTh B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickoi denepannuy 0 HalMOHAIBHON IIJIATEKHOW CUCTEME.

I[1pu ormtate ToBapoB (paboT, yciiyr) MyTeM MepeBoja ACHEKHBIX CPEACTB B PaMKax IMPHUMEHSIEMbIX
(GopM Oe3HATMYHBIX PACUCTOB 00s3aTEIBCTBA MOTPEOUTEINS HEpel] MPOJABLOM (MCIOJIHUTENEM) TI0 OILIATe
ToBapoB (paboT, yciyr) CUMTAIOTCS UCIIOJHEHHBIMH B CyMME, YKa3aHHOH B PacHOpPSIKCHUH O IEPEBOJIC
JICHEXKHBIX CPEICTB, C MOMEHTa TMOATBEPXKIACHUS €ro WCIOJIHEHUS OOCIY)KMBAIOUIEH MOTpeOuTess
KpEIUTHON OpraHu3aluei.

4. Tlpu omuate ToBapoB (padot, yciyr) mponaBly (MCIIOJIHUTENIO) 3alpelieHO yCTAHABIMBAThH B
OTHOUICHUH OJIHOTO BHJIa TOBApoB (paboT, yciyr) pa3jn4HbIC IEHbl B 3aBUCUMOCTH OT CIOCO0a MX OILUIATHI
IIOCPEICTBOM HAJIMYHBIX PACUETOB MJIM B paMKax NMPUMEHsAEMBIX (OpM Oe3HATMYHBIX PacueTOB.

5. Tlponaser (MCIONHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HUKILUE Y IOTPEOUTENST YOBITKH,
BBI3BaHHBIC HApyIIEHHEM TPeOOBaHMI MyHKTA 1 HACTOSIIEH CTaThH.

Cratbs 17. CyneOHasi 3a1iuta npaB norpeoureei

1. 3amura npaB noTpeduTENEN OCYIIECTBISAETCS CYIOM.

3ammTa mpaB MoTpeOuTeNel yCiIyr, OKa3bIBaeMbIX (PMHAHCOBBIMU OPTaHU3ALUSIMHU, OPTaHU3YIOIIMH
B3aMMO/ICHCTBHE C YMOJHOMOYEHHBIM IO IpaBaM MOTpeOuTesell (pUHAHCOBBIX YCIYr B COOTBETCTBHH C
@OenepalibHbIM  3aKOHOM  "'O0  yIOJTHOMOYEHHOM IO TMpaBaM MoTpeduTteneii (UHAHCOBBIX YCIyT',
OCYILECTBIISIETCS ¢ 0COOCHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DenepaibHbIM 3aKOHOM.

2. VIcku 0 3amuTe mpaB MoTpeduTeNeil MOTyT OBITh MPEIBSIBICHBI IO BEIOOPY HCTIA B CY/I IO MECTY:

HAXOJXKJICHUSI OPTaHU3aINH, & €CIIH OTBETYMKOM SIBJISICTCS] HHIUBUIYAJIbHBIN MPEAIPHHAMATENb, - €T0
KHUTEJIbCTBA,

KUTEIHCTBA WU MPEObIBAaHHS UCTIIA;

3aKJIFOYEHMS WIIH UCTIOJIHEHUSI IOTOBOPA.

Ecnu uck k opraHn3anuy BeITEKaeT U3 ACATENbHOCTHU ee (hriiraja UK MpeCTaBUTENbCTBA, OH
MOYET OBITh MPEIBSIBICH B CY/I [0 MECTY HaXOXKACHUS ee (hriiraia Wi IpeacTaBUTEeNILCTBA.

3. IlorpeOutenu, HWHBIE HCTIBI IO HCKaM, CBSI3aHHBIM C HapyLIEHWEM IpaB MNOTpeOuTenei,
OCBOOOXKITAIOTCSI OT YIUIATHI TOCYAAPCTBEHHOM MONUIMHBI B COOTBETCTBUH C 3aKOHOIaTeNILCTBOM Poccuiickoit
deneparun 0 HaJorax 1 coopax.

I'aasa |1. 3AIIIMTA ITPAB ITIOTPEBUTEJIEHN ITPU ITPOJAKE TOBAPOB ITIOTPEGUTEJISIM

Crarps 18. IIpaBa noTpeduTtessi npu 00HAPYKeHUH B TOBape HE0CTATKOB

1. ITorpebutens B ciaydyae oOHapy>KEHHsI B TOBApE HEJOCTATKOB, €CIIM OHU HE ObUIN OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

oTpeOOBaTh 3aMEHBI Ha TOBAP 3TOM e MapKH (ITUX ke MOJCIH U (WITH) apTHKYJIA);

noTpeOoBaTh 3aMEHBI Ha TAKOH K€ TOBap APYroi Mapku (MOJeNH, apTUKYJIa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYITHON LIEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIEHUS TOKYITHOM 1IEHBI,

noTpe0oBaTh HE3aMeUIUTEILHOTO 0€3B03ME3THOTO YCTPAHEHUS! HEJOCTATKOB TOBAapa UIIH
BO3MEILEHHsI PACXO0/I0B HA MX MCIIpaBIECHHE MOTPEOUTENEM UM TPETHUM JIUIIOM,

OTKa3aThCs OT UCTIOJIHEHHUS JOTOBOPA KYIUIN-TIPOAAXH M MOTpeOoBaTh BO3BpaTa yIjIauyeHHOH 3a TOBap
cymmsl. ITo TpeGoBaHMIO POABLA U 3@ €T0 CYET MOTPEOUTEINb TOJKEH BO3BPATUTh TOBAP C HEOCTATKAMH.

[Tpu >TOM MOTpEeOUTENL BIIpaBe MOTPEOOBATH TAKKE MOJTHOTO BO3MEIIECHUS YOBITKOB, MPUYNHEHHBIX
€My BCJIEICTBHE IMPOJaXM TOBapa HEHAIJIEKAIIEro KayecTBa. YOBITKM BO3MEUIAIOTCA B  CPOKH,
YCTaHOBJICHHbIE HACTOSIIMM 3aKOHOM I YIOBJIETBOPEHHS COOTBETCTBYIOLIUX TPeOOBaHUI MOTPEeOUTENS.

B OTHOIIEHMH TEXHUYECKH CIIO)KHOTO TOBapa NOTPEOMTENh B Cllydyae OOHApYXKEHHS B HEM
HEJIOCTAaTKOB BIPABE OTKA3aThCs OT UCHOIHEHUS I0TOBOpa KYIUIU-TIPO/IaXKH U TIOTpeOOBaTh BO3BpaTa
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yIUTa4YeHHON 3a TaKOW TOBAp CYMMBI JIHMOO MPEabsIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ITOU K€ MapKu
(Momenu, apTHKyJia) WIM Ha TaKOH >X€ TOBap APYrod Mapku (MOJCIH, apTHKyJa) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYIMHOW IIEHBI B TEYCHHE MATHAINATH THEH CO THS Nepeaadu MoTpeOUTeNo0 TaKoro ToBapa.
[To ucTeueHuu TOro cpoka ykazaHHbIC TPEOOBaHUS IMOJICKAT YAOBIECTBOPEHUIO B OJTHOM W3 CICIYIOIIHX
CIIy4aeB:

00Hapy>XeHHE CYIIECTBEHHOI'0 HEJIOCTaTKa TOBapa,

HApYIICHUE YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTATKOB TOBApA,

HEBO3MOKHOCTH MCIIOJIH30BAHMSI TOBAPA B TEYCHHUE KAXKOTO I'0Jla TAPAHTHIMHOTO CPOKa B
COBOKYITHOCTH 0oOJiee ueM TpUIIaTh THEH BCICICTBUE HEOJHOKPATHOTO YCTPAHEHUS €r0 Pa3InIHBIX
HEJOCTaTKOB.

IlepedyeHb TEXHUUECKU CIIOKHBIX TOBAapOB yTBepxkaactcs lIpasurensctBom Poccuiickon @enepanuu.

2. TpeOoBaHus, yKa3aHHbIC B MYHKTe 1 HACTOAIIEH CTaThH, MPEABSABISIOTCA OTPEOUTEIEM MTPOJABILY
1100 YIOJTHOMOYEHHOM OpraHu3alyy Wik YIIOJIHOMOYEHHOMY UHIMBUAYAIBHOMY MPeANPUHUMATEINIO.

3. [loTpebutens BIipaBe NpeabsIBUTH TPEOOBAHUS, YKa3aHHbIE B a03allaX BTOPOM U MSATOM MyHKTa 1
HACTOSAIIEH  CTaThHW, M3TOTOBHUTENIO,  YIOJTHOMOYEHHOW  OpTraHW3allid WM  YIOJHOMOYECHHOMY
WHAUBUAYAILHOMY MIPEINPUHUMATEIIO, UMIIOPTEPY.

BMmecro npeabsBiieHus 3TUX TpeOOBaHHM MOTPEOUTENb BIIPaBE BO3BPATUTH U3TOTOBUTEINIO UITU
UMIIOPTEPY TOBAP HEHAJJIEKAIIETO KauecTBa U MOoTpeOoBaTh BO3BpaTa yIUIaueHHOW 32 HETO CYMMBI.

4. YTpatun cumy.

5. OtcyrcTBHE y TOTpEeOUTENsT KAaCCOBOTO WM TOBApHOTO 4Yeka JIMOO HWHOTO JIOKYMEHTa,
yIoCTOBepstouX (akT W ycjaoBHsl TOKYIKM TOBapa, HE SBISETCS OCHOBaHMEM [UIsi OTKa3a B
yIIOBJIETBOPEHUH €T0 TpeOOBaHUIA.

Ipoaaserr (M3rOTOBUTENB), YIIOTHOMOYEHHAS OPTaHU3ALUS WM YITOJTHOMOYECHHBIN WHINBHU IyaTbHbIH
IpeIIPUHAMATEh, UMIIOPTEp O0sI3aHBI NMPUHSATH TOBAP HEHAUICKAIIETO KadecTBa y IMOTPEOUTENS W B
cily4ae HEOOXOJUMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeburens BmpaBe y4acTBOBAaThH B
IPOBEPKE KayecTBa TOBapa.

B cinydae crmopa O mpuYMHAaX BO3HUKHOBEHHS HEIOCTATKOB TOBapa Mpojasel] (M3rOTOBHTEINb),
YIIOJTHOMOYCHHAST OPTaHW3alus WM YIIOJTHOMOYCHHBIH WHIAMBUIYAIBHBIM TPEINPHHUMATEIH, UMIIOPTEP
00s13aHBl TPOBECTH OHKCIEPTU3y TOBapa 3a CBOM cyeT. OJKclmepTh3a ToBapa MPOBOAHUTCS B CPOKH,
ycraHoBieHHbIe cTaThaMu 20, 21 u 22 Hactosmero 3akoHa A YAOBIETBOPEHHUS COOTBETCTBYIOLIMX
TpeboBanuit motpeduTesns. [lorpeduTens BpaBe MPUCYTCTBOBATH MPHU MPOBEJACHUH dKCIIEPTHU3HI TOBApa U B
CJTy4yae HECOTJIacHsl C €€ Pe3yJIbTaTaMH OCIIOPHUTH 3aKJIFOUEHHE TaAKOW SKCIIEPTU3BI B CYJICOHOM MOPSIKE.

Ecnu B pesynpTaTe SKCHEpPTU3bI TOBapa YCTAHOBJIEHO, YTO €r0 HEIOCTATKH BO3HHUKIM BCIEACTBHE
00CTOSITENILCTB, 3a KOTOpbIC HE OTBeYaeT MpojaBell (M3rOTOBUTENb), MOTPEOUTENh O005M3aH BO3MECTHTH
npojaBily (M3rOTOBHUTENO), YIIOJHOMOYEHHOW OpraHHM3aliyd WA YIOJTHOMOYEHHOMY HWHIWBUIYAIbHOMY
NPEIIPUHAMATETI0, UMIIOPTEPY pacxXxoAbl Ha TIPOBEACHHWE OKCIIEPTH3bI, a TaKXKe CBSI3aHHBIE C €€
MPOBEJICHHEM PacXObl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

6. [IlpomaBenm (M3rOTOBUTENb), YIOJIHOMOYCHHAS  OpraHW3alUsA WA  YIOJHOMOYCHHBIN
WHIVBUIYAIGHBIN TIpeANPUHUMATEh, HMIIOPTEP OTBEYAeT 3a HEJAOCTAaTKM TOBapa, Ha KOTOPHIA He
YCTaHOBJICH TapaHTUWHBIA CPOK, €CIHM MOTPEeOUTENh MAOKAKET, YTO OHM BO3HHKIM 10 TEpeJadyd ToBapa
NOTPEOUTEIIO WK 1O MPUYUHAM, BO3HUKIIIUM JI0 3TOT'O MOMEHTA.

B oTHomIeHWM TOBapa, Ha KOTOPBIM YCTAHOBJICH TapaHTHUHBIA CPOK, MpojaBel] (M3rOTOBHUTEINb),
YIIOJTHOMOYCHHAsT OPTaHW3allis WM YIIOJTHOMOYCHHBIH WHAMBUAYAIBHBIN TPEIPUHUMATEIh, UMIIOPTEP
OTBEYAeT 3a HEJOCTAaTKH TOBapa, €CIM HEe JIOKAKET, YTO OHM BO3HHUKIM IIOCJIE Tepeaadyd ToBapa
MOTPEONTEI0  BCIICJACTBUE HAPYNICHUS IOTPEOUTENIEM TPABHUJI  HCIIOJB30BAHMS, XPAaHECHUS WU
TPAHCTIOPTUPOBKHU TOBApa, AEHCTBUI TPETHUX JIHII UIH HETIPEOJOTUMON CHJIBI.

7. JlocTaBka KpymHOTabapuTHOTO TOBapa M TOBapa BECOM 0OoJiee IMSITH KHJIOTPAMMOB I PEMOHTA,
YIIEHKH, 3aMEHBI M (HJIH) BO3BPAT UX MOTPEOUTEIIO OCYIICCTBISIOTCS CHIAMHU M 3a CYET IPOo/IaBIia
(u3roroBuTeNs,  YHNOJTHOMOYCHHOH  OpraHu3alMi WM  YIOJHOMOUYEHHOTO  WHIMBHIYAJIBbHOTO
npeANpPUHUMATEIIS, UMIIOpTEpa). B ciiyuac HEMCIOIHEHUS JaHHOW OOS3aHHOCTH, a TAKXKE MPHU OTCYTCTBHU
npojaaBna (M3rOTOBUTENS, YIOJHOMOYCHHON OpraHU3alMd WM YIIOJHOMOYEHHOTO WHIMBH/IYaTbHOTO
HpeANPUHUMATENS, UMIIOPTEpa) B MECTE HAXOXKICHUS MOTPeOUTENs MocTaBka U (MJIM) BO3BpAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIAThCS MOTpeduTeneM. [Ipu 3ToM npoaasel (M3roTOBUTEIb, YIIOJIHOMOYCHHAS
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OpraHM3alys WK YIOJTHOMOYCHHBIH WHIUBHYAIbHBIN IPEAIPHHAMATEIb, UMIIOPTEP) 00s513aH BO3MECTHTh
HOTPEOUTEITIO PaCcXObl, CBI3aHHBIE C JOCTABKO 1 (MJIH) BO3BPaTOM yKa3aHHBIX TOBApOB.

Crartbs 19. Cpoku npeabsiBjieHUsI MOTpedUTEIeM TPeOOBAHUIT B OTHOILIEHUH HEOCTATKOB
TOBapa

1. [lotpeburens BpaBe NpeabsIBUThH MPEAyCMOTPEHHbIE cTaThel 18 HacTosmero 3akoHa TpeOoBaHUs
K OpojaBily (M3rOTOBUTENIO, YIIOJHOMOYCHHOW OpPraHU3allik WM YIOJHOMOYEHHOMY HWHIUBHIYaTbHOMY
HpEANPUHUMATEI0, UMIIOPTEPY) B OTHOIICHHM HEIOCTATKOB TOBApa, €CIM OHM OOHApY)KCHbI B TCUCHHUE
TapaHTUITHOTO CPOKa UM CPOKa FOAHOCTH.

B oTHOmEHNM TOBApOB, HA KOTOPbHIE TAPAHTUHHBIE CPOKH WM CPOKH TOJHOCTH HE YCTaHOBJICHBI,
NOTPEeOUTENh BIpaBe MPEIbSIBUTH yKa3aHHbIE TPeOOBAaHUS, €CIM HEIOCTaTKM TOBAapOB OOHApY)KEHBI B
pa3yMHBIH CPOK, HO B Ipejaenax ABYX JIET CO JHA Mepelayd UX MOoTpeOuTento, eciu Oojee JIUTeIbHbIe
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIM I0TOBOPOM.

2. apaHTHIHBIA CPOK TOBapa, a TaKKE CPOK €ro CIyXObl MCUMUCISIETCS CO JIHS IMepeladyd TOBapa
NOTPEOUTENIO, €CIIM UHOE HE MPEeIyCMOTpPeHO aoroBopoM. Eciu neHp mepenadyr yCTaHOBUTH HEBO3MOXKHO,
9TH CPOKH MCUUCISIOTCS CO JHS U3TOTOBJICHHS TOBAPA.

Jli1st ce30HHBIX TOBapoB (00YBH, OBl U MPOUYKMX) ITH CPOKU MCUUCISIOTCS C MOMEHTA HACTYIUICHUSI
COOTBETCTBYIOLLIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOrO OIpPEAEseTCs] COOTBETCTBEHHO CyOBEKTaMu
Poccuiickoit denepanuu UCX0s U3 KIMMATHYECKUX YCIOBUM MeCTa HaX0XKJICHUs OTpeOUTeIeH.

[Tpu npopaxke ToBapoB Mo oOpaslam, MO MOYTE, a TaKXkKe B CIy4asX, €CId MOMEHT 3aKIIOUYeHUS
JOTOBOpa KYIIU-TIPOJaKH M MOMEHT Iepelayd ToBapa IMOTPEOUTENI0 HE COBIMAJAOT, 3TH CPOKH
UCUMCIISIIOTCS CO JIHA JOCTaBKU ToBapa mnoTpebutento. Ecmu moTpeOutens JUIIEH BO3MOXHOCTH
UCIIOJIb30BATh TOBAP BCIIEACTBUE OOCTOATEIBCTB, 3aBUCAIIMX OT MPoaBiia (B 4aCTHOCTH, TOBAp HYKIAeTCS B
CIEIUATIbHON YCTAHOBKE, MOJKITIOUYCHUU WM COOpPKE, B HEM MMEIOTCS HEIOCTaTKH), FApAaHTUIHBIA CPOK HE
TEYeT 10 YCTPaHEHHs MPOAABIIOM TaKHX OOCTOSTENbCTB. ECiaM JAeHb NOCTaBKU, YCTAHOBKH, MOJKIIOYCHHUS,
cOOpKHU TOBapa, yCTpaHEHHs 3aBUCAIIUX OT MPOJaBIa OOCTOSTEILCTB, BCIEICTBUE KOTOPBIX MOTPEOUTENH HE
MOXET HMCIIOJIb30BaTh TOBAP I10 HA3HAYEHMIO, ONPENECIUTH HEBO3MOXKHO, 3TU CPOKU HUCUUCIISIKOTCS CO JHS
3aKJIIOYEHHUs JOTOBOPa KYIUIA-IIPOJAXKHU.

Cpok TogHOCTH TOBapa OINPEAEIAETCS MEPUOJIOM, MCUUCISIEMBIM CO JIHS M3TOTOBJIEHUS TOBapa, B
TE€YEHUE KOTOPOI'0 OH IIPUTOJIEH K MCIOJIb30BAHUIO, NN JATOW, 1O HACTYILJICHUs KOTOPOU TOBAp MPUTOJEH K
UCIIOJIb30BAHUIO.

[TpoaomKUTETHPHOCTH CPOKA TOAHOCTH TOBapa AOKHA COOTBETCTBOBATH 0053aTEIbHBIM TPEOOBAHUSIM
K 0€e30I1acCHOCTH TOBapa.

3. TapaHTHiiHBIE CPOKH MOTYT YCTaHABIMBATHhCS HAa KOMIUICKTYIOIINE W3/ENUS U COCTAaBHBIC YacTH
OCHOBHOI'O TOBapa. I'apaHTUIiHbIE CPOKM HA KOMIUIEKTYIOIIUE U3ICIHS U COCTABHBIC YaCTH UCUUCIAIOTCS B
TOM K€ MOPAJKE, YTO U FApaHTUWHBINA CPOK HA OCHOBHOM TOBAp.

I'apaHTHIiHBIE CPOKM HA KOMIUIEKTYIOIIUE U3CIIHS U COCTaBHBIE YaCTH TOBApa CYUTAIOTCS PaBHBIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE M3JEJME, €CIU MHOE HE YCTAaHOBIEHO IOrOBOpOM. B ciydae, ecnu Ha
KOMILJIEKTYIOIIEE U3EIIME U COCTABHYIO YaCTh TOBapa B JJOTOBOPE YCTAHOBIIEH IapaHTUNHBIN CPOK MEHbILIEH
IPOIOJDKUTEIBLHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE H3JIeNHe, MOTPEOUTENb BIpaBEe MPEIbSIBUTH
TpeOOBaHUs, CBA3aHHBIE C HEIOCTATKaMH KOMIUIEKTYIOLIET0 M3JENUs U COCTaBHOM YacTH ToBapa, NMpH UX
OoOHapy>KeHHMH B TEUeHHE TapaHTUIIHOTO CpPOKa HAa OCHOBHOE H3JENIME, €CIIM HHOE HE INPeryCMOTPEHO
JIOTOBOPOM.

Ecnu Ha KOMIUIEKTYIOIIee U3/e/Iue YCTaHOBIIEH FapaHTHHHBIN CPOK OONbIIeH MPOAOIKUTEILHOCTH,
YeM TapaHTHHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIpPaBe NMPEAbIBUTh TPEOOBAHUS B OTHOIIEHUU
HEJO0CTaTKOB TOBapa NpPU YCIIOBUH, YTO HEJOCTATKU KOMIUIEKTYIOLIETO U3JeNHsl OOHApy>KE€Hbl B TEUEHUE
TFapaHTHITHOTO CPOKA HA 3TO U3/ENNE, HE3aBUCHUMO OT UCTEUEHHUs FapaHTHUITHOTO CPOKAa Ha OCHOBHOM TOBAp.

4. CpokH, yKazaHHbIE B HACTOSIIEH CTaThe, JOBOJATCS O CBEACHUS NOTpeOHUTENs B MH(POPMAILIUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTENIO B COOTBETCTBHHM cO cTaThell 10 HacTosmero 3akoHa.

5. B ciydasx, xoraa npenycMOTPEHHBIH TOTOBOPOM TapaHTHHMHBIM CPOK COCTABISET MEHEEe ABYX JIET U
HEJI0OCTAaTKU TOBapa OOHapy>KE€Hbl NOTPEOUTEIEM MO0 UCTEUEHUU FapaHTUMHOIO CPOKa, HO B Mpejeiax JIBYyX JIET,
HOTPEeOUTENh BIpaBE IPEABSIBUTH MPOAABIYY (M3rOTOBHTENIO) TpeOOBaHHs, MpPEAyCMOTpPEHHbIE cTaThel 18
HACTOSIIIETO 3aKOHA, €CIIH JOKAXET, YTO HeIOCTATKH TOBAapa BO3HUKIIM J0 €ro NMepeaayd MOTPeOUTEIIO HITH
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M0 MPUYHMHAM, BO3HUKIINM JI0 STOTO MOMEHTA.

B cnyuae BBISIBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe MPEIbSBUTH
U3rOTOBUTENIO  (YIOJHOMOYEHHOH  OpraHu3aliid WM  YINOJHOMOYCHHOMY  HHIWBHUIYaJTbHOMY
HpEeANPUHUMATEII0, UMIIOPTEPY) TpeOoBaHHEe O O€3BO3ME3IHOM YCTPAHCHHH TAaKUX HEIOCTATKOB, €CIIH
JOKQXKeT, 9YTO OHHM BO3HHKIIH JI0 TMEpeAadd TOBapa MOTPEOUTEIIO WIH 10 MPUYUHAM, BO3HUKIIUM JIO TOTO
MOMEHTa. YKa3aHHOE TPeOOBAaHHE MOXKET OBITh MPEIBSBICHO, €CIM HEJOCTATKH TOBapa OOHAPYKEHBI IO
UCTCYCHHUHU JIBYX JIET CO JHS Tepeladyu ToBapa MOTPEOUTEIN0, B TEUYCHUE YCTAaHOBJICHHOTO Ha TOBAp CPOKa
CIIY>KOBI WIIM B TEYCHUE JICCATH JIET CO JIHS Mepeaadd TOBapa MOTPeOUTEIIO B CITydae HEYCTaHOBJICHUS CPOKa
cinyxObl. Ecnu ykasanHoe TpeOOBaHWE HE YJOBICTBOPEHO B TEUCHHE MABAIIATH JHEH CO JHS €ro
NpeIbSBICHUS TOTpeOUTENeM WM OOHAPY)KEHHBI MM HEIOCTAaTOK TOBapa SBISETCS HEYCTPAaHUMBIM,
HOTPEOUTEIh 0 CBOEMY BBIOOPY BIpaBe MPEIbSIBUTH H3TOTOBUTENO (YIMOIHOMOYECHHON OpraHU3aIluy HIIH
YIIOJHOMOYEHHOMY HHIMBUAYAIbHOMY MPEIIPUHUMATEII0, UIMIIOPTEPY) UHBIC MIPEIYCMOTPEHHBIC MYHKTOM
3 cratbu 18 Hactosiiero 3akoHa TpeOOBaHUS WM BO3BPAaTHTh TOBAP H3rOTOBUTEINO (YITOJHOMOYCHHON
OpraHu3allii WK YIOJHOMOYCHHOMY MHIUBHUIYaIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY) U MOTpeOOBaTh
BO3BpAaTa YIUIAYCHHOU JICHEKHON CYMMBI.

Cratbs 20. YcTpaHeHHe HeI0CTATKOB TOBapa M3roToBUTeeM (MPOJaBIOM, YIIOJTHOMOYEHHOM
opraHu3anueii JiM ynoJJTHOMOYEeHHbIM HHAMBHIYAJIbHBIM NPeINPUHAMATEIEM, HMIIOPTEPOM)

1. Eciiu cpok ycTpaHEHHUs] HEJOCTATKOB TOBapa HE OMPE/ECH B MUCbMEHHOW (popme cormameHnem
CTOPOH, 3TH HEJOCTATKH JOJDKHBI OBITh YCTPAaHCHBI M3rOTOBUTENEM (IPOJABIIOM, YIIOJHOMOYEHHOMN
OpraHM3aldeil  WIH  yIOJHOMOYEHHBIM  WHIMBUAYAIbHBIM  MPCINPUHAMATEIEM,  HUMIIOPTEPOM)
HEe3aMe/UIUTEIbHO, TO €CTh B MUHUMAIIbHBII CPOK, 00bEKTUBHO HEOOXOIUMBIN JIJIsl UX YCTPAHEHUS C YUETOM
OOBIYHO TPUMEHSIEMOT0 crocoba. Cpok ycTpaHEHHUs HEJOCTAaTKOB TOBApa, ONPENEeIsIeMblii B MUCHbMEHHON
(dopme cornanieHneM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MSATh THEH.

B cnyuae, ecnu Bo BpeMs yCTpaHEHUS! HEJIOCTAaTKOB TOBapa CTaHET OYEBMJIHBIM, UTO OHU HE OyayT
yCTpaHEHBI B ONPEACICHHBIN COTNIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTh COTJIAIIEHUE O HOBOM
CPOKE yCTpaHEHUS HEJOCTaTKOB ToBapa. [Ipu 3TOM 0TCyTCTBHE HEOOXOAUMBIX ISl YCTpaHEHUSI HEOCTATKOB
TOBapa 3armacHbIX YacTell (meraneil, MaTepHanoB), 00OPYIOBaHHs WM TMOJ00HBIC MPUYMHBI HE SBIISIOTCS
OCHOBaHUEM JIJIsl 3aKITIOYCHHsI COTTIAIICHUs O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTHU
3a HapylIeHHe CPOKa, OMPEIEICHHOTO COTIAllICeHHEM CTOPOH MEPBOHAYATBHO.

2. B oTHOmIeHMM TOBapoB JUIUTENFHOTO IMOJB30BAaHHMS WM3TOTOBUTENH, TIpoOJaBel] JMOO
YIIOJTHOMOYCHHAST OpPTraHU3alUs WU YIIOJTHOMOUCHHBI WHIUBUIYATbHBIA MPEANPUHUMATENH 00SI3aHBI TPU
NPEIbIBICHAH TTOTPEOUTENIEM YKa3aHHOTO TPeOOBaHMS B TPEXIHEBHBINH CPOK OE3BO3ME3IHO MPEIOCTABUTH
NOTPEOUTEIIO Ha MEPHOJ PEMOHTA TOBAP JUTUTEIHHOTO TOJIH30BaHUS, 00JIAIAIONINA STUMH e OCHOBHBIMHU
NOTPEOUTETLCKUMH CBOMCTBaMHU, OOECTIEUMB JOCTaBKY 3a CBOW cdyeT. [lepedeHb TOBapoOB MIUTEIHHOTO
NOJB30BAHMs, Ha KOTOpPBIE yKa3aHHOe TpeOOBaHME HE  PACHpOCTPAHACTCS, YCTaHABIUBACTCS
[IpaBurensctBOM Poccniickoit denepanun.

3. B ciiyuae ycrpaHeHHs HeJOCTATKOB TOBapa rapaHTHHHBINA CPOK Ha HETO MPOJUICBACTCS Ha MEPHO/,

B TEYEHHE KOTOPOTO TOBAp HE HWCIOJB30BAICH. YKa3aHHBIA MEPUOJ HMCUYHCISETCS CO AHS OOpamieHus
noTpeduTensi ¢ TpeOoBaHWEM 00 YCTpaHEHWH HEIOCTATKOB TOBapa 1O JIHS BBIJAYM €r0 MO0 OKOHYAHUHU
pemonta. Ilpu Bbigaue TOBapa W3rOTOBUTENb (MpOjaBell, YIMOJIHOMOYCHHAS OpTaHW3alus WIN
YIIOJIHOMOYEHHBIA WHIUBHIYaAIbHBINA MPEeAIPUHUMATEb, UMIIOPTEP) 00sI3aH MPEAOCTABUTh B MTUCHMEHHOM
dbopme moTpedutento mHPOpMaAINUIO O mare oOpamieHuss moTpeduTeNnst ¢ TpeOoBaHHEM 00 YCTpaHCHUH
OOHaApy)KEHHBIX MM HEIOCTaTKOB TOBapa, O Jare TIepelayd ToBapa NOTpeOHTesIeM Il YCTpaHCHHUS
HEJIOCTaTKOB TOBapa, O JaTe YCTPaHEHHWs HEJOCTaTKOB TOBapa C WX OMHCaHUEM, 00 HCIOJIB30BAaHHBIX
3aMacHbIX YacTsAX (IeTaysix, MaTepualiax) | O JIaTe BbIJau TOBapa MOTPEOUTEIIO MO0 OKOHYAHHU YCTPAHCHHUS
HEJIOCTAaTKOB TOBapa.

4. Tlpu ycTpaHEHHHM HEJOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHBl KOMIUJIEKTYIOIIETO W3JCIUS WIH
COCTaBHOM 4YacTH OCHOBHOTO W3JENUsl, HAa KOTOpPBbIC YCTAaHOBIEHBI TapaHTUWHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEee M3eTNe WA COCTABHYIO YacTh OCHOBHOTO M3JIENUsI YCTAHABIMBACTCS TApaHTHIHBIA CPOK
TOW € TPOJOJDKUTEIBHOCTH, YTO W HAa 3aMEHEHHBIE KOMIUICKTYIONIEEe HW3/ENIMe WM COCTAaBHYIO YacTh
OCHOBHOTO M3/IENUsl, €CITU UHOE HE MPEeIyCMOTPEHO J0rOBOPOM, M FapaHTUHHBIA CPOK UCUUCISETCS CO THS
BBIJIaYM MOTPEOUTEINIO TOTO TOBApA MO OKOHYAHUH PEMOHTA.
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Cratbs 21. 3aMeHa ToBapa HeHA/JIeXKAIEr0 Ka4ecTBa

1. B cnyuae oOHapyXeHHs MOTPEOUTENIEM HEIOCTaTKOB TOBapa U IMPEIbsBICHUS TPEOOBAaHUS O €ro
3aMeHe npojasel] (M3rOTOBHUTEIb, YIIOTHOMOYCHHAs OpraHU3allHsl WK YIOJTHOMOYCHHBIH HHIMBUIYTbHBIH
HpeANPUHUMATEIB, UMIIOPTEP) 00s53aH 3aMEHUTh TAKOW TOBAp B TEUCHUE CEMHM JIHEH CO JIHS MPEIbsBICHUS
yKa3zaHHOTO TpeOoBaHMA NOTpeOUTENeM, a MpH HEOOXOAMMOCTH JOTOJIHHUTEIBHOW MPOBEPKH KadyecTBa
TaKOrO TOBapa IMpPOAABIOM (M3rOTOBHUTENEM, YIIOJIHOMOYCHHOW OpraHu3alMedl WM YIOJTHOMOYCHHBIM
VHIMBHIYyJIbHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) - B TEUCHUE JABAJLATH JHEH CO JHS IMPEIbsSBICHUS
yKa3aHHOTO TPEOOBaHMUS.

Ecniu y mnponaBua (M3roToBUTENs, YIOJHOMOYEHHOH OpraHM3alid WA  YIOJIHOMOYEHHOTO
WHIUBHYAIbHOTO TPEANPUHAMATENS, HMIIOPTEPAa) B MOMEHT MPEIbsBICHUS TPEeOOBaHUS OTCYTCTBYET
HEOOXOMMMBIA Ui 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh TNpOBelIeHa B TEUEHHE MecsAla Co JIHSA
IpeIbSABICHUS TAKOTO TpeOOBaHMUS.

B paitonax Kpaiinero CeBepa W NpHUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHWE MOTPEOUTENS O
3aMEHEe TOBapa IMOMJICKHUT YIOBICTBOPEHHUIO MO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIN ISl O4epeaHOMN
JIOCTaBKA COOTBETCTBYIOILIETO TOBapa B 3TH pailOHBI, B Cilydyae OTCYTCTBUS y MpojaBiia (M3rOTOBHTEIH,
YIIOJHOMOYCHHON OpraHU3alMy WIH YIOJIHOMOUYSHHOTO WHIMBHYAILHOTO MPEANPHHUMATEIS, UMIIOPTEPa)
HE00XO0UMOTr0 ISl 3aMEHbI TOBAapa Ha JIEHb NPEbIBICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecnu s 3amensl ToBapa TpeOyercs Oosiee ceMu HEH, MO TpeOOBaHMIO MOTPeOUTENS MpPOAaBel]
(u3roToBUTENp MO0  YINOJHOMOYEHHAs OpraHM3alds I  YIOJHOMOYCHHBIH  HHIMBHIYaIbHbBIM
HpeANPUHUMATENb) B TEUCHHE TPeX JHEH CO JHSA MPEabsBICHUS TPeOOBaHHS O 3aMEHE ToBapa 00s3aH
0e3BO3ME3/IHO TPEJOCTABUTh IMOTPEOUTENI0 BO BpPEMEHHOE MOJb30BAaHME Ha TMEpUOJ 3aMEHBbl TOBAp
JUIMTETILHOTO TIOJB30BaHUs, OONAMarolIUid 3TUMHU >K€ OCHOBHBIMU IOTPEOUTENLCKUMH CBOMCTBAMH,
o0ecrnevnB ero JOCTaBKY 3a CBOM cueT. DTO MPaBHUIIO HE PaCIpPOCTPAHIETCA Ha TOBAphl, IEPEUCHb KOTOPBIX
OTIpEeIeIIIeTCSl B COOTBETCTBUU ¢ MYHKTOM 2 cTaThu 20 HacTosero 3akoHa.

2. ToBap HeHa UIekKAIEr0 KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh Ha TOBAp, HE
OBIBIIMI B YHOTPEOICHUH.

[Tpu 3ameHe ToBapa rapaHTUHHBINA CPOK UCUUCIIAETCS 3aHOBO CO JIHS Mepeau ToOBapa MOTPEOUTEITIO.

Crartbs 22. CpokH y10BJIeTBOPEHHs OT/AeJbHbIX TPeOOBAHUI MOTpeduTe s

Tp66OBaHI/I$I HOTpe6I/IT€J'IH 0 COpPasMCPHOM YMCHBUICHUH HOKynHOﬁ LCHBI TOBAapa, BOSMCIUICHHUHU PaCX0a0B
Ha HCIIPABJIICHUC HCIOCTATKOB TOBapa HOTp66I/IT6J'ICM WJIN TPpECTbUM JIMIIOM, BO3BpATC ynnaquHofI 3a TOBap
JNEHE)KHOM CyMMBI, a TaKke TpeOOBaHWE O BO3MEIICHWU YOBITKOB, MPUYMHEHHBIX MOTPEOUTENI0 BCIEICTBUE
MpoaaXu ToOBapa HCHAAJICKAIICTO Ka4YCCTBa b0 npeaoCTaBJICHUA HeHaunemameﬁ I/IH(i)OpMaLII/II/I
0 TOBape, MOJJICKHUT YIOBJICTBOPCHHUIO TPOAABIIOM (M3TOTOBUTENEM, YITOJHOMOYCHHOI OpraHM3aIueil uin
YIOJHOMOYCHHBIM HH/IMBUIYaIbHBIM HPEIIPHHAMATEICM, UMIIOPTEPOM) B TCUCHHE JIECATH IHEH CO IHS
MNpEaABABICHUA COOTBETCTBYIOIICTO Tpe60BaHI/I$[.

Cratbsi 23. OTBETCTBEHHOCTH NMPOAABIA (M3rOTOBHUTEISI, YIOJHOMOYEHHOI OPraHN3aluu HIH
YIOJIHOMOYEHHOT0 MHIUBUAYAJILHOIO0 MPeINPHHUMATENsSI, MMIIOPTEPa) 32 MPOCPOUYKY BBHINOJTHEHUSI
TpeOoOBaHUIl MOTpeduTE IS

1. 3a napymenue npenycMoTpeHHbIX craThsiMu 20, 21 u 22 Hactosiero 3akoHa CpOKOB, a TaKkXkKe 3a
HEBBINIOJIHEHHE (33JIp)KKY BBIMOJIHEHHSI) TPEOOBaHUS MOTPEOUTENSI O MPEAOCTABICHHH €My Ha TEepHOJ
peMoHTa (3aMEeHbBI) aHAIIOTUYHOTO TOBapa IMpojasel] (M3rOTOBHUTENb, YIOJIHOMOUYCHHAS OpPTraHW3alus WU
YIIOJTHOMOYEHHBIH WHAWBUIYaIbHBIA TMPEIIPUHAMATENb, HMIIOPTEP), JONMYCTHBIIMKA TaKWe HapyIICHUS,
yIUTAYMBAET MOTPEOMTENIO 3a KaXKAbIH JICHb MPOCPOYKU HEYCTOWKY (NEHI0) B pa3Mepe OJHOro IMpOIeHTa
IICHbI TOBapa.

Ilena ToBapa ompenensercs, WCXOAS M3 €ro IEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUWE TOTPEOUTENs] JOMKHO OBUIO  OBITh  YAOBJETBOPSHO TMPOJABIIOM  (M3rOTOBHUTEJEM,
YIIOJIHOMOYEHHOW  OpraHu3anueil HWJIM  yINOJHOMOYEHHBIM HHIWBUAYAJIBHBIM  IPEINpPUHUMATEIEM,
UMIIOPTEPOM), B JIeHb JTOOPOBOJILHOTO YIOBJIETBOPEHUS TaKOro TPeOOBaHMS WM B JICHb BBIHECEHUS
CyneOHOTO pEeIIeHHs, €ClIi TPpeOOBaHMUE T0OPOBOIHHO YAOBIETBOPEHO HE OBLIO.

2. B ciyuae HeBBITIONHEHMS TPEOOBAHUH MMOTPEOUTEIS B CPOKH, TIPETyCMOTpeHHBIE cTaThsiMu 20 - 22
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HACTOSAIIETO 3aKOHA, TMOTPEOUTENb BIpPaBe IO CBOEMY BBIOOPY TPEIbsIBUTH UHBIE TpeOOBaHUS,
yCTaHOBJICHHBIE cTaThel 18 HacTosmero 3akoHa.

Crartbs 23.1. [TocieacTBus HAPYLIEHUS MPOAABIIOM CPOKA NMepeaavyu NMpeaBapUuTeIbLHO
OIJIA4eHHOT'0 TOBapa NOTPedUTe 10

1. JloroBop KyIuM-mpogaxku, MpelycMaTprBaIOLINil 00513aHHOCTD TOTPEOUTENS IPEIBAPUTEIHHO
OIIATUTH TOBAp, JOJIKEH CO/IEPKATh YCIIOBUE O CPOKE Mepelayu ToBapa MOTPEeOUTENIO.

2.B cnywae, ecnu mpojaBel, MOJYYUBIIMN CyMMY MpeIBapUTENbHOI OIUIAThl B OINpEAECICHHOM
JOTOBOPOM KYIUIM-TIPOJIQXKH pa3Mepe, He HUCIHOJHWI O0S3aHHOCTh IO Iepegadye ToBapa MOTPEOUTENO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, ITOTPEOUTEINb IO CBOEMY BBHIOOPY BIpaBe MOTPEOOBATH!

IIepeadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IPE/IBAPUTEIBHON OILIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

[Tpu sTOM moTpedbuTens BIpaBe NOTPEOOBATH TAKXKE MOJHOTO BO3MEIIECHUS! YOBITKOB, TPUUNHEHHBIX
€My BCJEACTBUE HApyLIEHUs, YCTAaHOBJIEHHOIO JOrOBOPOM  KYIUIM-TIPOAAXKU CpOKa  Iepenadyu
MpeIBapUTENLHO OIUIAYEHHOTO TOBapa.

3.B chaywae HapymieHHs, YCTAaHOBIECHHOTO JOTOBOPOM KYIUTM-TIPOJAKH CpPOKa Iepenadu
IpeIBapUTENbHO OIJIAYEHHOTO TOBapa MOTPEOUTEN0, MPOJABell YIUIAYMBACT €My 3a KaXKIbIH JIeHb
IPOCPOYKH HEYCTOWKY (IICHM) B pa3Mepe MOJIOBHHBI POLIEHTA CYMMBI ITPEABAPUTEILHON OILIAThI TOBApA.

Heycroiika (mieHn) B3bICKMBAeTCs CO JHs, KOTJa IO JOTOBOPY KYIUIM-TIPOAAXH Iepeiada ToBapa
NOTpeOUTENI0 N0KHA OblIa OBITH OCYILECTBJICHA, A0 JAHSA Iepeadyd ToBapa MOTPEOUTENIO WM 10 JTHS
yIIOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTENS O BO3BpATE EMY MPEABAPUTEIHHO YIUIAYEHHOW UM CYMMBI.

CyMmMa B3BICKaHHO# MOTPEOUTEIEeM HEYCTONKH (IICHH) HE MOYKET MPEBBILIATH CYMMY
MpeBapUTENLHOM OILUIaThl TOBApA.

4. TpeboBanust MOTPeOUTENS O BO3BpATE YIUIAYEHHOW 3a TOBAp CYMMBI M O MOJHOM BO3MELICHUU
yOBITKOB TMOMAJIEKAT YAOBIECTBOPEHUIO MPOAABIIOM B TEUEHUE JECATH JHEH CO [HSA MNpeabsBICHUS
COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. TpeOoBanuss moTpeOUTENs, YCTAHOBJICHHbIE NMYHKTOM 2 HACTOSIIEH CTaThbM, HE MOJJIeKAT
YJIOBJIETBOPEHHIO, €CIM MpPOAABEll JIOKAKET, 4YTO HapylleHHEe CpPOKOB IMepedayd MOTPeOuTelto
IPEBapUTENbHO OIUIAYEHHOI'O TOBapa IPOU3OIUIO BCJIEACTBUE HENPEOAOIMMON CHUJIBI WIM IO BUHE
NMOTpeOUTEIISI.

Cratbs 24. PacueTsl ¢ mOTpeOuTEIEM B CiIydae NPUOOPEeTEHUsI UM TOBapa HeHAJIeKallero
KayecTBa

1. Tlpu 3ameHe TOBapa HEHA IISKAIIET0 KaueCcTBa Ha TOBApP TOM jke MapKu (3THX ke Mojaeau U (HIH)
apTUKYyJIa) epepacyeT IeHbl TOBapa He MPOU3BOIUTCS.

2. Tlpu 3ameHe TOBapa HEHAJICKAIIETO KAuecTBa Ha TAKOH e TOoBap Ipyrod Mapku (MoesH,
apTHKyJa) B cliy4ae, €ClId IIeHa TOoBapa, MOJJIeKAIIer0 3aMeHe, HIDKE IICHBI TOBapa, MPEI0CTABICHHOTO
B3aMEH, NOTPeOUTENh OJDKEH IOIUIaTUTh Pa3HHUIly B II€HAaX; B Cilyyae, €CiIM LieHa TOBapa, MOJJIEKAaIIEro
3aMeHe, BBIIIE I[EHbI TOBapa, MPEIOCTaBICHHOTO B3aMEH, pa3HUIA B I[€HAX BHITIAYUBACTCS MOTPEOUTEITIO.
[lena ToBapa, NOMJIEXalIero 3aMeHe, OMNpEeIeNseTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeboBaHuE
NoTpeOUTENsT HE YIOBJIETBOPEHO MPOJABIOM, IIEHAa 3aMEHSIeMOro TOBapa M IieHa MepeAaBacMoro B3aMeH
TOBapa ONPEEISIIOTCS Ha MOMEHT BEIHECEHHUS CYZIOM PEIICHHS O 3aMeHe TOBapa.

3. B cnydae mpeabsBieHUs MOTpeOUTENeM TpeOOBaHHUS O COpPa3MEPHOM YMEHBIIEHUH TMOKYITHOM
IIEHbI TOBapa B pacyeT MPUHUMAETCS IeHa TOBapa Ha MOMEHT MPEAbsABICHUS MOTpeduTeneM TpedoBanus 00
VIIEHKE WJIM, €CId OHO JOOPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYAOM pELICHHUS O
COpa3MEPHOM YMEHBIIIEHUH MMOKYITHOMN II€HBI.

4. Tlpu BO3BpaTe TOBapa HEHAJJICKAIIETr0 KadecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHUS
pa3HULIBI MEKTY IEHOW TOBapa, YCTAHOBJIEHHOM JOTOBOPOM, M IEHOW COOTBETCTBYIOIIETO TOBAPA HA MOMEHT
JTOOpPOBOJIBHOTO ~ YIOBJIETBOPEHHUS TAaKOTO TpeOOBaHWS WM, eciu TpeOoBaHWE JOOPOBOJBLHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYZIOM PEIICHUS.

5. B cnyuae BO3Bpara ToBapa HEHaJJIeXKAIIero KadyecTBa, MPOJAHHOTO B KPETUT, MOTPEOUTEINIO
BO3BpalllaeTcsl YIUIaueHHas 3a TOBap JCHEXHas cymMMa B pa3Mepe IOraiieHHOTO KO JHI0O BO3BpaTa

YKa3aHHOTI'O TOBapa KpCAuTa, a TAKKC BO3MCIHIACTCA IJIaTa 3a MPEAOCTABJIICHHUC KPCAUTA.
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6. B ciydae Bo3BpaTa TOBapa HEHAJUICKAIETO KadyecTBa, MPUOOPETEHHOTO MOTPEOUTENIEeM 3a CYET
noTpeOUTENBCKOro Kpeauta (3aiima), mpojaBer 00si3aH BO3BPATHTH MOTPEOUTEINIO YIIAYCHHYIO 3a TOBAp
ACHCKHYKO CYMMY, a TaKiKC€ BO3MCCTUTL YIUIAYCHHBIC HOTpC6I/ITeJ'IeM NPOUCHTBI W HHBIC IIJIATCXKHU I10
JIOTOBOPY MOTPEOUTEILCKOTO KpeanTa (3aiiMa).

Crartbs 25. I[IpaBo noTpeduTe/ st Ha 00MEH TOBapa HA/JIeXKALero KayecTBa

1. TlorpeOutennp BmpaBe OOMEHATH HENMPOJOBOJBCTBEHHBIH TOBap HAJUICKAIIEro KadyecTBa Ha
AQHAJIOTHYHBIA TOBAap y MPOJAaBIa, Y KOTOPOro 3TOT TOBap ObLT MpHOOpETeH, €clu yKa3aHHbBIM TOBap He
nojoien no popme, rabapuram, GpacoHy, paclBeTKe, pa3Mepy WIH KOMILICKTAIUH.

[TorpeGuTens nMeeT npaBo Ha 0OMEH HEMPOAOBOJIILCTBEHHOTO TOBapa HAIEKAIIETO KayecTBa B
TEUEHUE YETHIPHAALATH IHEH, HE CUUTAs JHS €TI0 MOKYIIKH.

OOMeH HenpoI0BOJILCTBEHHOTO TOBAapa Ha/AJIEXKAIEro KauecTBa MPOBOAMUTCS, €CIIU yKa3aHHBIN TOBap
He ObUI B yHOTPEOJICHNH, COXPAaHEHBI €r0 TOBAPHBIN BHJI, TIOTPEOUTEIBCKHNE CBOMCTBA, TIIOMOBI, (haOpuvHbBIC
APJBIKA, a TaKXKe HMEEeTCS TOBapHbI YeK WM KAacCOBBIM YeK MO0 MHOW MOATBEPKIAIOIIMNA OIIaTy
YKa3aHHOTO TOBapa JA0KyMeHT. OTCyTCTBHE y MOTPEOUTENSI TOBAPHOI'O YeKa MIIM KaCCOBOTO YeKa 100 HHOTO
MOJITBEPKIAIOIIETO OIUIaTy TOBapa JOKYMEHTAa HE JIMIIAET ero BO3MOXHOCTU CChUIATHCA HA CBHUIETEIbCKUE
MOKAa3aHUS.

[Iepeuens TOBapOB, HE MOJIEKAIIMX OOMEHY 110 OCHOBAaHUSIM, YKa3aHHBIM B HACTOSAIIEH cTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepanuu.

2. B ciyuae, ecni aHaJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJAKE HA JIEHb OOpAIICHHUs TOTPEOUTEINS K
poJaBLy, MOTPEOUTENb BIIpaBE OTKA3aTbCsl OT MCIOJHEHHUS JOrOoBOpa KYIUIM-NPOJAaXU U HOTpeOoBaTh
BO3BpaTa YIJIAYEHHON 3a yKa3aHHBIA TOBap ACHEXKHOW cymMMmbl. TpeOoBaHuE MOTpeOHUTENs O BO3BpaTe
yIUTA4YeHHON 3a yKa3aHHBIM TOBap JEHEKHONW CYMMBI MOJUICKUT YAOBIETBOPEHHUIO B TEUCHHE TPEX THEH co
JTHSI BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornmamenuro moOTpeOUTENsT C MPOJABIOM OOMEH TOBapa MOXET ObITh MHPEIyCMOTPEH MpH
NOCTYIUICHUW aHAJIOTMYHOTO TOBapa B mpoaaxy. llpomaBerr 00s3aH He3aMeUIMTENFHO COOOIIMTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAIOTMYHOTO TOBapa B MPOJAXKY.

Crartbs 26. YTpaTuia cuiy.

Cratbs 26.1. JlucTaHIIMOHHBIH CMIOCO0 MPOJAAKH TOBapa

1. JloroBop pO3HWYHOH KYIUIH-TIPOJAKH MOKET OBITh 3aKIIOYEH Ha OCHOBAaHHHM O3HAKOMIICHUS
HOTpPEeOUTENS C TMpPeIOKEHHBIM IPOJIABIOM ONMCAHHWEM TOBapa MOCPEICTBOM KaTajoroB, MPOCHEKTOB,
OykieToB, (DOTOCHUMKOB, CPEICTB CBsA3U (TEIECBH3MOHHOM, MOYTOBOM, PaJHOCBA3M U JAPYTHX) HIH HHBIMH
WCKITIOYAIOIIMMHU BO3MOKHOCTh HETIOCPEACTBEHHOTO 03HAKOMIICHHUSI IIOTPEOUTEIIS C TOBAPOM JTMOO0 00pa3Iiom
TOBapa MPH 3aKIOYEHHH TAKOTO JJOroBopa (IMCTaHIIMOHHBIN CITOCO0 MPOIaXKH TOBapa) COCOOaMHU.

2. [IpogaBmiom /10 3aKJIFOYEHUS JOTOBOpA JTOJHKHA OBITH MPEIOCTaBICHA MOTPEOUTEN0 HHPOPMALIUS
00 OCHOBHBIX MOTPEOMTEILCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HAXOXKJIEHHS) MPOJABIA, O MECTe
U3rOTOBJICHHS TOBapa, O MOJHOM (PMPMEHHOM HaMMEHOBaHWHU (HAMMEHOBaHWMH) MPOJaBiia (H3rOTOBHUTENIS), O
HeHe M 00 YCIOBUSX NpUOOpEeTEeHHs] TOBapa, O €ro JOCTaBKEe, CPOKE CIyXObl, CpOKE TOJHOCTH U
rapaHTUHHOM CpOKE, O TOpsJAKE OIIaThl TOBapa, a TaKXKe O CPOKe, B TeueHHe KOTOPOro JeicTByeT
NPEUTO’KEHHE O 3aKJIFOUSHHUHN JI0TOBOPA.

3. IloTpeburento B MOMEHT JOCTaBKH TOBapa JOJDKHA ObITh B MUCbMEHHOW (popMe IMpenocTaBieHa
uHpOpManus O ToBape, mpeaycMoTpeHHas craThell 10 HacTosmiero 3akoHa, a TaKKe MPETyCMOTPEHHAsS
NYHKTOM 4 HacToAlIeH cTaTbu MHPOPMALUS O TIOPsIJIKE U CPOKaxX BO3BpaTa TOBapa.

4. IToTpebutens BpaBe 0TKa3aThCs OT TOBapa B JH000€ BpeMsl 10 €ro rnepeiayu, a mnocie neperadyu
TOBapa - B TEUCHHUE CEMU JHEH.

B ciydae, eciau nH(opMaims o MOPSAKE W CPOKaX BO3BpaTa TOBapa HAJJICKAIIEr0 KayecTBa He ObLIa
IpeOCTaBIICHa B MUCbMEHHON (hOpMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENb BIPaBe OTKAa3aThCsl OT TOBapa
B T€UEHHUE TPEX MECALIEB C MOMEHTA Mepejaun TOBapa.

Bo3sBpar ToBapa HaJuIexalero KauecTBa BO3MOXKEH B ClIyyae, €CIM COXPAHEHBI €ro TOBAapHBIM BHJ,
HOTpPeOUTENBCKUE CBOMCTBA, a TAK)XE JOKYMEHT, MOATBEPKIAOIINN (aKT M YCIOBHsI MOKYNKH YKa3aHHOI'O
ToBapa. OTCyTCTBHE y MOTPEOUTENS TOKyMEHTa, MOATBEPKAAIONIETo (DaKT M YCIOBHS MOKYIKU TOBapa, HE
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JUIIAeT €ro BO3MOXHOCTH CChUIAThCS Ha Jpyrue J0Ka3aTesbCTBa MPUOOPETeHHs] ToBapa y AAHHOTO
nponasna. [lorpedutens He BOpaBe OTKa3aThCs OT TOBapa HAJJICKAIIET0 KadecTBa, UMEIOIIETO
UHAMBUAYaJIbHO-OIIPE/ICJICHHbIE ~ CBOICTBa, €CIM  yKa3aHHBI TOBap MOXET ObITh  HCIOJIb30BaH
MCKIIFOUUTENIbHO TPUOOPETAIOIIUM €r0 MOTpeOUTEIeM.

[Ipu otka3e mnoTpeOuTens OT ToBapa MpoAaBel] JOHKEH BO3BPATUTH €MY JIEHEXKHYI0 CYMMY,
YIUIAYEHHYIO0 IOTpeOUTENIeM 110 JOrOBOPY, 3a MCKIIOYEHHEM pacxXoj]0B IpOJaBla Ha JOCTAaBKy OT
NOTpeOUTENsT BO3BPAILIEHHOIO TOBapa, HE MO3/JHEE YeM dYepe3 JEeCATh JHEH CO JHSA MNpeAbsSBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBus mpoJaku ToBapa HEHAAJIEKAIIEro KadecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOIaXKH
TOBapa yCTaHOBJICHBI MOJOKEHUSIMH, IPEAYCMOTPEHHBIMU cTATHAMU 18 - 24 HacTosiero 3akoHa.

Crarps 26.2. IlpaBujia npoaaxku oT/1eJbHbIX BUI0B TOBAPOB
IIpaBuna npoaaxu OTAEIbHBIX BUJIOB TOBApOB ycTaHaBiuBaroTcs [IpaBurenscteoM Pocculickoi
®denepaunu.

Taasa |11, 3AIL[ATA TIPAB IOTPEBUTEJIEN ITPYA BHINOJHEHUM PABOT (OKA3AHUH
YCJIYT)

Cratbs 27. Cpoku BbINOJHEHHSI PadoT (OKa3aHHsA yCJIyT)

1. HWcmomuutens 00s3aH OCYIIECTBUTH BBINOJHEHHE pabOThl (OKa3aHWE YCIyTH) B CPOK,
YCTAHOBJICHHBIH MTPABUJIAMH BBIMOJHCHUS OTACIBHBIX BHIOB Pa0b0T (OKa3aHHs OTICIbHBIX BHIOB YCIYT) HIIH
JIOTOBOPOM O BBINTOJHEHUH paboT (oka3anuu yciyr). B moroBope o BeimosiHeHHH paboT (OKa3aHHU YCIIyT)
MOJKET TPEyCMAaTPUBATHCS CPOK BBITTOJHCHUS PaOOThI (OKa3aHUSI yCIIyTH), €CIIH yKa3aHHBIMH [IPABHJIAMH OH
HE MPEIYyCMOTPEH, & TAK:KE CPOK MEHBIICH MPOIODKUTEILHOCTH, YeM CPOK, YCTAHOBJICHHBIA YKA3aHHBIMH
HpaBUIIAMH.

2. Cpok BBINOJNHEHUST pabOThl (OKa3aHUS YCIYIH) MOXET OIpeIesIThes aaTod (mepuoaom), K
KOTOPOU JOJDKHO OBITh 3aKOHYEHO BBIMOJIHEHHE paboThl (OkazaHue yciyrd) win (u) gartoi (mepromom), K
KOTOPO# UCIIOJHUTEIh IOJDKESH MPUCTYIUTD K BBHITIOJHEHHIO pa00Thl (OKa3aHUIO YCITyTH).

3. B cnydae, ecnu BbIMoJHEHHE paboThl (OKa3aHUE YCIYTH) OCYLIECTBISIETCS MO 4YacTsM (OCTaBKa
TIEPHOIMUYCCKOM MIeYaTH, TEXHMIECKOE 00CTy)KUBAHUE) B TCUCHUE CPOKA JCUCTBHUS JOTOBOPA O BBHITOJHEHUH
paboT (OKa3aHWU YCIyT), AOJDKHBI MPEIyCMATPUBATHCS COOTBETCTBYIOIINE CPOKH (IIEPHO/IbI) BBIIOIHCHUSI
Takux pabot (OKa3aHHS yCIIyT).

ITo cornamieHuo CTOPOH B JOTOBOPE MOT'YT OBITh MIPEAYCMOTPEHBI TAKIKE CPOKHU 3aBEPLICHHS
OT/ICNIBHBIX JTAIOB PabOTHI (IPOMEKYTOUHBIE CPOKH).

Cratbs 28. IlocieacTBHSI HAPYLIEHHSI UCTIOJTHUTEIEM CPOKOB BBINOJTHEHHsI PadoT (oKka3aHust
yeayr)

1. Ecnu ucronHUTENb HApyUIM CPOKH BBINOJNHEHUST paOdOThl (OKa3aHWs YCIyrH) - CPOKH Hadana U
(nM) OKOHYAHMS BBIMOJIHEHHS Pa0OTHI (OKa3aHUS YCIyTd) W (WMIIM) MPOMEKYTOYHBIE CPOKU BBITTOJHEHHUS
paboThI (OKa3aHHs YCIAYTH) WK BO BPEMsI BBIMOJHEHUS paOOThI (OKa3aHUS YCIyTH) CTAI0 OYEBUIAHBIM, UTO
OHa He OyJeT BBIMOJHEHA B CPOK, MOTPEOUTEIh TI0 CBOEMY BBIOOPY BIIpaBe:

HAa3HAYUThH MCIIOJHUTEIIO HOBBIH CPOK;

NOPYYHUThH BBHIITOJHEHUE PA0OTHI (OKa3aHWE YCIYTH) TPETHUM JIMILIAM 33 Pa3yMHYIO LIEHY WIH
BBIMIOJIHUTh €€ CBOMMH CHJIAMH U TIOTPEOOBATH OT UCIIOJHUTESI BO3MEIICHHUS TOHECCHHBIX PACXOJI0B;

1oTpeOOBaTh YMECHBIIICHHS LICHBI 33 BBIMOJHEHHE PaOOThI (OKa3aHHUE yCIYTH);

OTKAa3aThCsl OT UCHIOIHEHHUS I0TOBOPA O BBIMOJIHCHUN PaOOThl (OKa3aHUU YCITyTH).

IMTotpeburens BrpaBe NOTpeOOBATh TAKXKE MOJTHOTO BO3MEIICHHUS YOBITKOB, IPUYMHEHHBIX €My B CBSI3U
C HapyIICHUEM CPOKOB BBIMOJHEHUs paboThl (OKa3aHHs YCIIyrH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE /IS YIOBJICTBOPEHHS COOTBETCTBYIONIMX TPEOOBAHUIA OTPEOUTEIS.

2. HaznaueHHbIe TOTpeOUTENIEM HOBBIE CPOKH BBITIOJTHEHUS paboThl (OKa3aHMs YCIIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBIMOJHEHUH pabOThl (OKa3aHUHU YCIIYTH).

B ciydae mpocpouky HOBBIX CPOKOB MOTPEOUTENH BIIPABE MPEIbSIBUTH HCIIOTHUTEIIO HHBIC
TpeOOBaHMUsl, YCTAaHOBJICHHbBIC IMYHKTOM 1 HacTosIIeH cTaThu.
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3. llena BBIOJHEHHOHN pabOTHI (OKa3aHHOM yCIyrH), BO3BpalllaeMasi MOTPEOUTENIO MPH OTKa3e OT
VICIIOJTHEHHS! JIOTOBOPA O BBIIIOJHEHHUHU paboThl (OKa3aHUM YCIIYTH), a TAKKE YIUThIBaeMasi IPH YMEHBIICHUH
IICHBI BBITOJHEHHON paboThl (OKa3aHHOM YCIYIrH), ONpenessieTcss B COOTBETCTBHM C MyHKTamMu 3, 4 u 5
cTaThbH 24 HACTOAIIETO 3aKOHA.

4. Tlpu oTKa3e OT UCIIOJIHEHHUS IOTOBOPA O BBIIIOJIHEHUH Pa0OThI (OKa3aHUU YCIYTH) UCTIOIHUTEIb HE
BIIpaBe TPeOOBaTh BO3MELICHHS CBOMX 3aTpPaT, IPOM3BEACHHBIX B IPOIECCE BBIMOIHEHHS padoThl (OKa3aHusI
YCIIYTH), @ TaKKe IUIaThl 332 BBHIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYry), 3a MCKJIFOUCHHUEM CiIydasi, eClid
HOTPEOUTEINh MIPHUHSUT BBIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy).

5. B cinyyae HapylieHHs YCTAaHOBJICHHBIX CPOKOB BBIIIOJIHCHHUsSI Pa0OThl (OKa3aHUS YCIYTH) WIH
Ha3HAYCHHBIX MOTpeOUTENeM Ha OCHOBAaHMM MYHKTa 1 HacTosmield CTaTbu HOBBIX CPOKOB HCIIOJHHUTEIH
yIUTa4MBaeT MOTPEOUTENIO 32 KaKAbIA JIeHb (4ac, eciM CPOK ONpeleseH B Yacax) MPOCPOYKU HEYCTOUKY
(meHro0) B pa3mepe Tpex HMPOLCHTOB LIEHBI BBIOJIHEHUS padoThI (OKa3aHMs YCIYTH), @ €CIIH 1IeHa BBIIOJTHEHHUS
paboThl (OKa3aHWs YCIYIrd) AOTOBOPOM O BBINOJHEHHH pa0OT (OKa3aHUM YCIYyr) HE OIpenelieHa - OoOIiei
IICHBI 3aKa3a. JJoroBopoM O BBINIOJIHEHHH Pa0OT (OKa3aHUM YCIYT) MEXKIY MOTPEOUTENIEM U HCIOTHUTEIIEM
MOXET OBITh YCTAHOBJICH 00Jiee BBICOKHI pa3Mep HeyCTOWKH (TIeHH).

Heycroiika (mieHs1) 3a HapyLIEHHEe CPOKOB Hayalla BBIIOIHEHUS pa0OThl (OKa3aHHs YCIIyTH), ee Tarna
B3BICKMBACTCSl 32 KaKAbIH JEHb (4ac, ecli CPOK OMpEJAeNieH B YacaX) MPOCPOYKH BILUIOTH 10 Hayaja
BBINIOJIHEHUsSI Pa0OThl (OKa3aHUs YCIYTH), €€ JTama WM MPEIbsSBICHUS MOTpeOHuTesieM TpeOOBaHUH,
IPETyCMOTPEHHBIX MYHKTOM 1 HACTOSIIEH CTaThy.

Heycroiika (meHs) 3a HapylleHHE CPOKOB OKOHYAHHS BBITIOJHEHHs paboThl (OKa3aHHs YCIyTH), ee
9Tara B3bICKMBACTCS 32 KXKAbI IeHb (Yac, eClii CPOK OMPEENICH B 4acax) MPOCPOYKH BILIOTH 0 OKOHYAHUSI
BBINIOJIHEHUsSI Pa0OThl (OKa3aHUS YCIYTH), €€ JTama WIM MPEIbSBICHUS MOTpeOUTEeNeM TpeOOBaHMH,
IPEeTyCMOTPEHHBIX MYHKTOM 1 HacTOsIIEH CTaThu.

CyMmMa B3bICKaHHOU TOTPEOHUTENIeM HEYCTONKH ([ICHU) HE MOXKET IPEBbILIATh LIEHY OTICIbHOTO BUIA
BBINIOJIHEHUS paboThI (OKa3aHMs YCIIyTH) WM OOLIYIO IIEHY 3aKa3a, €CJIU 1IeHa BBIMOJIHCHHUS OT/ACIBHOTO BHIA
paboThl (0OKa3aHUsl yCIIyTH) HE OIpe/esieHa JOrOBOPOM O BBIMOJIHEHHU paboThI (OKa3aHUU YCIIYTH).

Pa3mep HeycToiiku (eHH) ONpeaesnsieTcs, KCXOs U3 IICHBI BBIMOIHECHUS paOboThl (OKa3aHHs YCIyTH),
a eClIM yKa3aHHas IICHa He OIpeesICHa, UCXO/Is U3 OOIIeH IeHbI 3aKa3a, CYIIeCTBOBABIICH B TOM MeCTe, B
KOTOpPOM TpeOOBaHHE TIOTPEOUTENsT JOJDKHO OBUIO OBITH YAOBIECTBOPEHO HCIIOJHUTENEM B JCHb
JO0OPOBOJIFHOTO YIOBIIETBOPEHHS TaKOTO TPEOOBaHMS WM B JCHb BBHIHECEHHUs CYIE€OHOTO DPEIICHHs, eCIIU
TpeboBaHNE MOTPEOUTEINSI TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBanusi mMoOTpeOWTENs, YCTaHOBIIEHHBIE NMYHKTOM 1 HacTosmIed cTaThH, HE TOJJIEXKAT
YJIOBJICTBOPEHHUIO, €CIIM UCIIOJIHUTENb JOKAXET, YTO HAPYIICHHUE CPOKOB BBIMOIHEHHs paboThl (OKa3aHUsI
YCIIYTH) MIPOM30IILIO BCISACTBHE HEITPEOIOTMMOM CHITBI HITH 1O BUHE TIOTPEOUTEIIS.

Crartbs 29. [IpaBa noTpeduTe/si Npu 00HAPYKEHUH HEJOCTATKOB BHINIOJHEHHOH pPadoThI
(oxa3aHHOIi ycJIyrn)

1. TlotpeOuTens npu 0OHAPYKEHUN HEAOCTATKOB BBIOJHEHHON paboThI (OKa3aHHOW YCIYTH) BIpaBe
10 CBOEMY BBIOOpY MOTPeOOBAaTh:

0€3B0O3ME3/IHOTO YCTPAHEHUS HEJIOCTATKOB BBIIIOJHEHHOH padoThI (OKa3aHHOW YCITyTH);

COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI BHITIOJIHEHHOM PaOboThI (OKa3aHHOW YCITYTH);

0€3BO3ME3/IHOT0 N3TOTOBIEHHSI JPYTroi BEIIM U3 OJJHOPOJHOIO MaTepHaia TaKoro ke KauyecTBa Win
MOBTOPHOTO BBITTOTHEHUS paboThI. [Ipn 3TOM moTpedurtens 00s13aH BO3BPATUTh paHee MEePEeAaHHYI0 eEMY
UCTIOJTHUTEJIEM BElllb,

BO3MEIIEHHSI TOHECEHHBIX UM PACXOJIOB 110 YCTPAHEHHIO HETOCTATKOB BBHITIOJTHEHHOW PaOOTHI
(oxa3aHHOW YCITyIH) CBOUMH CHJIAMHU HJTH TPETHUMH JIUIIAMH.

VYnoBierBopeHue TpeOOBaHUII mNOTpeOUTENsT O OE3BO3ME3HOM YCTPAaHEHHM HEI0CTaTKOB, 00
W3TOTOBJICHUH APYTrOi BEUIM WM O MOBTOPHOM BBIMOJIHEHHH PaOOTHI (OKa3aHWUHM YCIYrH) HE OCBOOOKIAET
UCTIOJTHUTEINST OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKHM 3a HapyIIeHHE CPOKa OKOHYAHWS BBITIOJHEHUS
paboTsl (OKa3aHHS YCIIYTH).

[MoTpebuTens BpaBe 0TKAa3aThCsl OT MCIOJHEHHS JOrOBOpa O BBIOJHEHHH paboThl (OKa3aHUM YCIIyTH) U
HOTPeOOBATh MOJHOTO BO3MEIICHHs YOBITKOB, €CIIH B YCTaHOBJICHHBI yKa3aHHBIM JOTOBOPOM CPOK HEJOCTATKH
BBITIOJTHEHHOM paboTHI (OKa3aHHOH yCIIyTH) HE YCTpaHEHBI HeTioaHuTeNneM. [loTpednTens Takke
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BIIpaBE OTKA3aThCS OT WCIIOJHEHUS JIOTOBOPa O BBIINOJHEHWH pabOThl (OKa3aHHU YCIYTH), €CIH UM
OOHapy)XEHBl CYIIECTBEHHBIC HEIOCTAaTKH BBIIOJIHEHHON pa0OThl (OKa3aHHOW YCIyTH) WM WHBIE
CYIIECTBEHHbIE OTCTYIUIEHUS OT YCIOBHI JOrOBOpA.

[TorpebuTens Bipase MoTpeOOBaTh TAKXKE ITOTHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My B CBSI3H
C HEJOCTaTKaMHM BBIOJHEHHOH paboThl (OKa3aHHOM yciIyru). Y OBITKM BO3MEIIAOTCS B CPOKH,
YCTAHOBJICHHBIE JUIS YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPeOOBAHUIN MOTPEOUTEINS.

2. llena BeIMONHEHHOW PaboThI (OKa3aHHOI ycilyru), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
VICIIOJIHEHHS! JIOTOBOPA O BBINOJHEHHU paboThl (OKa3aHUM YCIIYTH), a TAKXKE YIUThIBaEMasi IIPH YMEHbIICHUH
IICHBI BBIITOJHEHHON paboThl (OKa3aHHOM YCIYrH), ONpEnessieTcss B COOTBETCTBHU C MYHKTamMu 3, 4 u 5
cTaThM 24 HaCTOAUIETO 3aKOHA.

3. TpeOoBanusl, CBSI3aHHBIC C HEAOCTATKAMH BBITOJHEHHON paOOTHI (OKa3aHHOW YCIIYTH), MOTYT OBITh
HPEIbSIBICHBI [IPU MIPUHATHH BBIIOJHEHHOH paboThl (OKa3aHHOW YCIYIH) WM B XOJE BBIIOJHEHUS PaOOThI
(okazanwus yciryru) Jin0o, eciu HEBO3MOXKHO OOHAPYKHUTh HEJOCTATKU TP NPUHATHH BBIIIOJIHEHHOI paboThI
(OKa3aHHOM YCIIYTH), B TEUCHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM IIYHKTOM.

[TorpeGuTens BpaBe NPeabSBIATh TPEOOBAHNUS, CBSI3aHHbBIE C HEAOCTATKAMHU BBHIIIOJHEHHOH pabOThI
(OKa3aHHOW YCITyrH), €Clii OHM OOHApYXKEHbl B TECUCHHWE TAPAHTHUHOIO CPOKa, a MPH ero OTCYTCTBHU B
pa3yMHbIIl CPOK, B Ipeeiax JBYX JIET CO THs MPUHSITHUS BBIIOIHEHHOW pabOThl (OKa3aHHOW YCITyrH) WIH
ISITH JIET B OTHOIIICHUU HEJIOCTATKOB B CTPOCHUU M HHOM HEIBIYKUMOM HUMYIIIECTBE.

4. ViciofHUTENb OTBEYaeT 3a HEJAOCTAaTKU padoThl (yCIIyru), Ha KOTOPYKO HE YCTaHOBJICH
rapaHTUHHBIA CPOK, €CIIU MOTPEOUTEIb JOKAKET, YTO OHM BO3HMKIIM JI0 €€ NPUHATHS UM WU IO IPUYUHAM,
BO3HHKIIIAM /IO 3TOTO MOMEHTA.

B orHomeHun paboThl (YCNIyrH), Ha KOTOPYHO YCTAaHOBJCH TapaHTUHHBIA CPOK, HCIOJHHUTEIb
OTBEYaeT 3a €€ HEIOCTATKH, €CIM HE JOKAKET, YTO OHM BO3HUKIU IOCNIE MPUHATHS paboThl (yciyru)
HOTpeOUTENIeM BCIICICTBHE HAPYIICHUSI UM MIPABUII MCIIOJIB30BaHUs pe3yibTara paboTsl (yciayru), AeHCcTBUi
TPETHUX JIUI WIIK HETIPEOTOIUMOM CHITBI.

5. B ciyuasx, koraa npeaycMOTpeHHBIH JOTOBOPOM T'apaHTUIHBIN CPOK COCTaBIsIET MEHEE JBYX JIET
(mATH JIET HA HEABMKUMOE MMYIIECTBO) M HEAOCTaTKH PaboThl (YCIIyru) OOHapyKEeHbI MOTPEOUTENIEM IO
UCTCUYCHUH TapaHTUHHOTO CpPOKa, HO B MpeAeiax ABYX JeT (IMATH JIeT Ha HEABMKMMOE HMYIIECTBO),
NOTPeOUTENh BIIpaBEe MPENbsSBUTH TPEOOBaHUS, NMPEAYCMOTPEHHbIE MYHKTOM 1 HacTodledl cTaThH, €cClu
JOKQKET, YTO TaKHe HEAOCTATKA BO3HHUKIHM 0 MPUHITUS UM pe3yiabraTa paborsl (YCIyru) WM IO
NpUYMHAM, BOSHUKIIHUM JI0 ’TOI'0 MOMEHTA.

6. B ciyuae BBISIBICHHS CYHICCTBEHHBIX HEJOCTATKOB paboThl (YyCIyru) MOTpeOUTENh BIpaBe
IPEIbSIBUTh HCIOJHUTENI0 TpeOOoBaHHE O OE3BO3ME3THOM YCTPAHEHHWH HENOCTATKOB, €CIU JOKAXKET, 4TO
HEJIOCTATKA BO3HUKIIM JI0 MPHUHSATHA MM pe3yibrata paboTel (YCIyru) WM MO NPUYMHAM, BO3HHKIIUM JIO
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOKET ObITh IMPEIbSABIEHO, €CIIM TaKHE HEJOCTAaTKU OOHApYKEHbI I10
UCTEYCHUH JBYX JIeT (MATH JIeT B OTHOIICHHH HEIBM)KMMOTO MMYIIECTBA) CO JHS MPUHSATHS Pe3yJbTaTa
pabotsl (yciayru), HO B Mpejeiax YCTAaHOBJICHHOTO Ha pe3ysbTaT paboThl (YCIyrH) cpoka CIyXObl WM B
TEUCHHE JICCATH JIET CO JIHS MPHUHATHS pe3yibTata paboTel (YCIyrH) MOTPEOUTENeM, €CIIi CPOK CITY)KObI HE
ycraHoBieH. Ecium naHHoe TpeOoBaHME HE YJIOBJIETBOPEHO B TEUYEHHME JBAALIATH JHEW CO JHSA €ro
IpebsBICHUS MOTpeOUTENIeM MM OOHAPYKEHHBIM HETOCTATOK SIBISETCS HEYCTPAHUMBIM, MOTPEOUTENb 110
CBOEMY BBIOODPY BIpaBe TpeOOBATh:

COOTBETCTBYIOLIETO YMEHBIIICHHUS [IEHBI 32 BHIMOIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY); BOSMEIICHHS

MOHECEHHBIX UM PacXo/I0B M0 YCTPAHEHUIO HEJJOCTATKOB BBIMOJIHEHHON pabOThI
(oxa3aHHOW YCITyT'H) CBOMMH CHJIAMHU HJTH TPETHHMH JIUIIAMU; OTKa3a OT UCIIOJIHEHUS JOTOBOPA O

BBITIOJTHEHUH Pa0OTHI (OKa3aHUH YCIYTH) U BOSMEIIECHHS YOBITKOB.

Cratbs 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BbINOJHEHHOH padoThl (0Ka3aHHOH yCIyTH)

Henocratku paboThl (YCIIyru) HOJKHBI ObITh YCTPAHEHBI UCTIOJHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAUYEHHBIN MOTpeOUTENIEM.

A03ar11 BTOpO# NCKITIOUEH.

HaznaueHHslit moTpeOuTENEM CPOK YCTPAHEHUS HEIOCTAaTKOB TOBapa yKa3blBaeTCs B JJOIOBOPE HIIU B
WHOM TOANHCBIBACMOM CTOPOHAMH JOKYMCHTC 1mbo B 3a4ABJICHUH, HAIIPaBJICHHOM HOTpCGI/ITeJIeM
UCTIOJIHUTEIIIO.
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3a HapylmieHHE NPEAYCMOTPEHHBIX HACTOAIIECH CTaThbel CPOKOB YCTPAHEHUS HEJOCTAaTKOB
BBIIIOJIHEHHON pa0boThl (OKa3aHHON YCIYrd) HMCHOJHHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KaXIbIil JICHb
IPOCPOYKH HEYCTOWKY (TEHI0), pa3Mep M MOPSI0K HCYHCICHUS] KOTOPOH ONPEeNsoTCS B COOTBETCTBUU C
NYHKTOM 5 cTaTbu 28 HacTosIero 3aKoHa.

B cnyyae HapymieHus: yKa3aHHBIX CPOKOB IIOTPEOUTENb BIPABE MPEIbIBUTH UCIIOTHUTENIO HHBIE
TpeOOoBaHus, IPeTyCMOTPEHHBIE MyHKTaMu 1 1 4 ctaTbu 29 HacToAIIero 3aKoHa.

Cratbs 31. Cpoku y10BJIeTBOPEHHS OT/AeJIbHBIX TPEOOBAHUI MOTPEOUTEJIA

1. TpeGoBaHusi MOTPeOUTENsA 00 YMCHBIIICHUH [IEHBI 32 BHIMOJHEHHYIO PaboTy (OKa3aHHYIO YCIyTYy),
0 BO3MEIICHUU PACcX0/I0B 0 YCTPAHCHUIO HEJOCTATKOB BBIOJHEHHON pa0bO0Thl (OKa3aHHOW YCIIyTH) CBOMMU
CHJIAaMH WJIM TPETBUMHU JIMI[AMH, a TaK)KE O BO3BPATE YIUIAYCHHOW 3a paboTy (ycayry) JHEHEKHOW CyMMBbI U
BO3MEIICHHH YOBITKOB, MPUYMHEHHBIX B CBS3M C OTKA30M OT HCIIOJIHCHHUS JIOTOBOpA, MPEIYCMOTPEHHBIC
nyHkToM 1 cratbu 28 u mynkramu 1 u 4 cratbu 29 Hacrosmiero 3akoHa, MOJICKAT yIOBICTBOPCHHUIO B
JECSATUIHEBHBIN CPOK CO JHS MPEIBSIBIICHIS COOTBETCTBYIOIIECTO TPEOOBAHUS.

2. TpeOoBanus moTpeOuTeNns 0 0E3BO3ME3THOM HW3TOTOBICHHHM JPYrod BEIIM W3 OJHOPOTHOTO
Marepualia TaKoro e KadecTBa WM O TMOBTOPHOM BBIMOJHCHHH PaOOThl (OKa3aHHM YCIYTH) MOJUICHKAT
YIOBJIETBOPCHUIO B CPOK, YCTAHOBJICHHBIH JJIsI CPOYHOTO BBINOJHEHHS paboThl (OKa3aHHs YCIAYTH), a B
ClIydae, eCIM 3TOT CPOK HE YCTaHOBIICH, B CPOK, MPEIYCMOTPECHHBIH JOTOBOPOM O BBIITOJIHEHUU PAOOTHI
(oxazaHuM yCIayTH), KOTOPBIH OBbLT HEHAICXKAIIE UCITOJTHEH.

3. 3a HapymieHWe MPEeIyCMOTPCHHBIX HACTOSIIEH CTaThell CPOKOB YIOBIICTBOPEHHUS OTICIBHBIX
TpeOOBaHUH MOTPEOUTEIIST UCIIOTHUTENb YIJIAYUBACT OTPEOUTEIIO 32 KAKIBIN JICHh IPOCPOUYKU HEYCTOMKY
(meHro), pasmMep U MOPSIOK UCUUCICHHSI KOTOPOH OMPEICIIAIOTCS B COOTBETCTBUU C MYHKTOM 5 cTraThu 28
HACTOSIIETro 3aKOHa.

B ciydae HapyiieHus CPOKOB, YKa3aHHBIX B IMYHKTAX 1 1 2 HACTOSIIECH CTaThH, MOTPEOUTEIH BIIPABEe
MPEIbIBUTH UCMOJTHUTEI0 UHBIC TPEOOBAaHHUS, TIPEAYCMOTPEHHBIC MYHKTOM 1 ctatbu 28 u myHkTramu 1 u
4 craTeu 29 HacTosIero 3akoHa.

Crarbsa 32. [IpaBo moTpeduTEIs HA OTKA3 OT MCIOJHEHHS JA0r0BOPAa O BBLINOJHEHHH PadoT
(oxa3zanum yciayr)

[ToTpebuTens BIpaBe 0TKA3aThCs OT UCIIOJHEHHUS 0TOBOPA O BHIMOJHEHUH PabOT (OKa3aHUH YCIyT)
B JIF000€ BpeMsi MPH YCIIOBHH OILIATHI UCTIONHUTENIO (aKTHUSCKH TTOHECEHHBIX UM PacXO0B, CBSI3aHHBIX C
UCITOJTHEHHEM 00513aTEIIBCTB 110 JAHHOMY JI0TOBOPY.

Cratbs 33. CMeTa Ha BbINOJIHEHHE Pa0OTHI (OKa3aHUe YCIYTH)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), PEIYCMOTPEHHOM JOrOBOPOM O BBIMOJTHECHUU
paboTsl (OKa3aHUU YCITYTH), MOKET OBITh COCTABIICHA TBEPIas WJIM MPUOIM3HUTEIILHAS CMETa.

CocraBieHue Takoi CMEThI 0 TPeOOBAHUIO MOTPEOUTEINSI MM UCTIOIHUTENS 0053aTENNbHO.

2. McnionHuTens He BIIpaBe TpeOOBATh yBEIUUEHHS TBEPOH CMETHI, @ IOTPEOUTENH - €€ YMEHBIIIECHUS,

B TOM YHCJIE B Clydae, KOrJa B MOMEHT 3aKIFOUCHHs JOr0BOpa HCKIHOYAIAch BO3MOXKHOCTH MPEIYCMOTPETh
TIOJTHBIH 00BEM MOUIEHKAIIHMX BBIIIOIHEHHIO pa0O0T (OKa3aHUIO YCIIyT) WK HEOOXOJUMBIX /IS 3TOTO PACXOIOB.

HcnonHuTens UMEET NpaBo TPeOOBAaTh YBETMUYCHHsS TBEPAOH CMETHI NMPU CYIIECTBEHHOM BO3pPacTaHUM
CTOMMOCTH MaTepuajoB W OOOPYIOBaHMS, MNPEIOCTABISAEMBIX HCIOJIHUTENIEM, a TaKXKe OKa3bIBAEMBIX eMy
TPEThUMHU JIUIAMH YCIYT, KOTOPOE HENb3s ObLIO MPEAyCMOTPETh TPH 3aKIOYEHHH goroBopa. Ilpm oTkase
HOTPEOUTENSI BBIIOJIHUTH 3TO TPEOOBAaHNE UCIIOIHUTEIH BIIPABE PACTOPIHYTH JOTOBOP B CYyIeOHOM MOPSIKE.

3. Ecnn Bo3HMKIJIa HEOOXOIMMOCTH BBINIOJIHEHUS JOMOJHUTEIbHBIX paboT (OKa3aHMs JOMOJIHUTEIBHBIX
yCJIyr) W IO 3TOH NPUYUHE CYIIECTBEHHOTO NPEBBINICHHUS NPUOIU3UTEILHOW CMEThI, UCIIOJIHUTENb 00s3aH
CBOCBPEMEHHO Mpeaynpeauts 00 3ToM mnotpebutens. Eciu moTpeOuTens He Aan corjiacie Ha MPEBBIMICHHE
HPHOIM3UTEIBHON CMETHI, OH BIIPAaBE OTKA3aThCsl OT UCIIOIHEHMS I0TOBOPa. B 3TOM cilyuae MCIIOIHUTENb MOXKET
TpeGOBaTh OT MOTPEOUTENSI YIUIATHI IICHBI 32 BBITOIHEHHYIO paboTy (OKa3aHHYIO YCIyTy).

HcnonauTeNb, CBOCBPEMEHHO HE TPEAYIMPEAUBIINN MOTPEOUTENSI O HEOOXOAMMOCTH TMPEBBIIICHUS
NpUOIM3UTENILHON CMETHI, 0053aH HMCIOJIHUTH JIOTOBOP, COXpaHss MpPaBO Ha OIaTy padoThl (YCIyru) B
npezenax NpuOIN3UTEIILHOW CMETHI.
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Crartbs 34. BoinoJiHeHne padoThl M3 MATEPHAIA HCIIOJIHUTEIS

1. Ucnonaurens 00s3aH BRITOTHUTH padOoTy, ONPEIEICHHYIO JOTOBOPOM O BBIITOJTHEHUU PaOOTHI, U3
CBOET0 MaTepHalla ¥ CBOUMHU CPEJICTBAMH, €CIIM MHOE HE MPEIYCMOTPEHO JOTOBOPOM.

HcnonauTtens, Mpea0CTaBUBIINNA MaTepUa JIJIsl BBIMIOJHEHUS pabOThI, OTBEUAET 3a €r0 HEeHa IeKaIlee
Ka4€CTBO 11O IIpaBUJIaM 00 OTBETCTBEHHOCTH npoJaBla 3a TOBAPbI HCHAJICKAIICTO Ka4CCTBaA.

2. Marepuan MCIIOJHUTENS OIUIAYMBAETCS NOTpEeOUTENeM IPH 3aKIIOUEHHM YKa3aHHOI'O J0roBOpa
HOJHOCTBIO WJIM B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJIHEHUHU PAOOTHI C yCIOBUEM OKOHYATEIbHOI'O
pacdera MpW TMONYYCHHH TOTPEOUTENEeM BBIMOJIHCHHONW WCIIOJIHUTENEM pPAa0OTHI, €CIM WHOW TOPSI0K
pacueToB 3a MaTepHuaj UCIOJIHUTEN He IPEAYCMOTPEH COITIAIIEHUEM CTOPOH.

3. B ciydasx, mpeayCMOTPEHHBIX TOTOBOPOM O BBIMOJTHCHHH pPAa0OTHI, MaTepHal MOXKET OBITh
IPEJOCTABIIEH UCIIOIHUTENIEM NOTpeOuTeNo B Kpeaut. Ilocienyroniee H3MEHEHUE LEHBI IPEJOCTaBIEHHOTO
B KpEeIUT MaTepualla UCIIOJIHUTENIS He BIeUeT 3a co0oi nepepacyera.

4. Marepual UCIIOIHUTEIIS U HEOOXOJUMBbIE JUIs BBINOJIHEHHUS pab0Thl TEXHUYECKHUE CPECTBA,
UHCTPYMEHTHI U IIPOYEe I0CTABIISIIOTCS K MECTY BBIIIOJHEHHsI pabOT UCIIOIHUTEIIEM.

Cratbs 35. BeinosiHeHne pa6oThbl H3 MaTepuaia (¢ BelIbi0) NOTPeonTe s

1. Ecnu paboTa BBIMOJHSIETCS MOJHOCTHIO WIIM YaCTUYHO U3 MaTepuaia (C BEHIbI0) MOTpeOUTEIIs,
UCIIOJHUTEIb OTBEYACT 32 COXPAHHOCTh ATOT0 Marepuaiia (BEIln) U MPaBUIbHOE €ro UCIOIb30BaHHUE.

Hcnonuutens 00s3aH:

IpenyNnpeanTh MOTPEOUTENS O HEIPUTOAHOCTH WU HET0OPOKAYECTBEHHOCTH MEePEIaHHOTO
norpebuTenemM MaTepuaia (BeIm);

MPEJICTaBUTh OTYET 00 U3PACXOJOBAHUM MaTepuasa U BO3BPATUTh €r0 OCTATOK.

B cny4yae momHOW WM YAaCTUYHOW yTpaThl (MOBPEKAEHHs) Marepuana (BEl[H), MPHHATOIO OT
HOTPEOUTENS, HCIIOJHUTENb 00sI3aH B TPEXTHEBHBIN CPOK 3aMEHUTH €r0 OJJHOPOIHBIM MaTepHaioM (BEIIbIO)
AQHAJIOTMYHOTO KayecTBa W IO JKEJIAHUIO MOTPeOUTEeNs] M3TOTOBUTH W3JEIHE U3 OJHOPOJIHOTO MaTepuaia
(Bemin) B pa3syMHBIH CPOK, a MPU OTCYTCTBHM OJHOPOJHOTO Marepuaia (BElM) aHAJOTMYHOIO KavyecTBa -
BO3MECTHUTh MOTPEOUTEIIO JABYKPATHYIO IIEHY YTPaueHHOTO (IOBPEXKIACHHOI0) Matepuana (BEIH), a TaKkkKe
pacxo/ibl, MIOHECEHHBIE TIOTPEOUTETIEM.

2. llena yrpadeHHoro (MOBPEXICHHOI0) MaTepuaia (BEIIn) OnmpeaeNseTcs, UCXOIs U3 LIeHbl MaTepuana
(Bemry), CyiiecTBOBaBIICH B TOM MeCT€, B KOTOPOM TpeOOBaHHE MOTPEOMTENsT HODKHO OBUIO OBITh
yIOBJIETBOPCHO HCIIONHHUTENEM B JIeHb JOOPOBOJBHOTO YIOBJIETBOPEHHS TAaKOro TPeOOBaHUS WIM B JCHb
BBIHECEHHUS Cy/IEOHOTO pelIeHHs, €CIi TpeOoBaHUE MOTPEOUTENST JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

Ilena matepuana (Bemiu), mepeaaBaeMoro UCTIOIHUTENIO, ONPEICISCTCS B IOTOBOPE O BHITOTHEHUH
paboThI WK B MHOM JTOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOITBEPIKIAIONIEM ero 3aKIF0ueHHE.

3. Hcnonmuutens 0cBOOOXIAaeTcs OT OTBETCTBEHHOCTH 3a IMOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexxaeHune) marepuaia (BEl(H), OPUHATOrO UM OT MOTPEOUTENs, €CIH HOTPEOHTENh MPEayNpekICH
UCIIOJIHUTENEM 00 0CcOOBIX CBOiicTBax MaTepuana (BEIld), KOTOPbIE MOTYT MOBJIEYb 3a COOON €ro MOJHYIO
WM YaCTUYHYIO yTpary (MOBpeKIAeHKE) TH00 €CiM yKa3aHHbIe CBOMCTBAa MaTepuaa (Bely) He MOTJIH ObITh
0OHapy)XeHbI MPH HAJUIeKAIICH PUEMKE UCIIOTHUTENIEM 3TOT0 MaTtepuana (Bemiu).

Crarps 36. O0s13aHHOCTH HCNOJHHUTEAS MHPOPMUPOBATH MOTPEOUTENA 00 0OCTOSITENIHLCTBAX,
KOTOpbI€ MOT'YT NMOBJHMATH HA KA4eCTBO BBHINOJIHAEMON padoThl (0Ka3pIBaeMOii YCJIYIH) WIH MOBJIEYb
3a c000H HEBO3MOKHOCTH €€ 3aBepLIeHUs B CPOK

Hcnonaurens o0s3aH CBOEBPEMEHHO WH(GOPMHUPOBATH MOTPEOUTENST O TOM, YTO COOJIOACHUE YKa3aHUMH
NOTpeOUTENS U UHBIE OOCTOSITENILCTBA, 3aBUCSIINE OT MOTPEOUTENs], MOTYT CHU3UTh Ka4eCTBO BBIMOJIHIEMOM
paboTHI (OKa3bIBAEMOI YCIIYTH) WM TIOBJICYD 3a COOO0M HEBO3ZMOXHOCTH €€ 3aBEepIeHHs B CPOK. Eciu
NOTpeOUTENh, HECMOTPS Ha CBOEBPEMEHHOE K 000CHOBAHHOE MHPOPMUPOBAHUE UCIIOTHUTETIEM,
B Pa3yMHBII CPOK HE 3aMEHUT HENPUTOHBINA WM HEJOOPOKAYECTBEHHBIN MaTepyall, He U3MEHUT YKa3aHUH O
croco0e BBIMONIHEHHST paboThl (OKa3aHHs YCIyrH) MO0 HE YCTPAHUT WHBIX OOCTOSATENBLCTB, KOTOPBIE MOTYT
CHM3UTh KAauyeCTBO BBINMOJHAEMOH paboThl (OKa3bIBAEMOW YCIIYTH), WCIIONHHUTENb BIPABE OTKAa3aThCS OT
UCIIOJTHEHUST IOTOBOpA O BBIMOJHEHUH paboThl (OKa3aHWM YCIYrH) M MOTPeOOBATh MOJIHOTO BO3MEIICHHSI
YOBITKOB.
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Crarbs 37. Ilopsaaok u GopMbI OILIATHI BHINOJIHEHHO# padoThl (0KA3aHHOM YCIyIrH)

[TorpeGuTens 00s13aH OMIATUTH OKa3aHHbIE MY YCIYTH B OPSIKE U B CPOKH, KOTOPBIE YCTAHOBJICHBI
JIOTOBOPOM C UCTIOJTHUTEIIEM.

[TorpeOuTens 00s3aH OMJIATUTH BBHINOJHEHHYIO MCIIOJIHUTENIEM B MOJHOM 00BeMe paboTy mocie ee
npuHaTHs norpedutenem. C cornacust norpeOutens padoTa MOXKET ObITh OIUIau€Ha UM IPHU 3aKJIIOYEHUU
JIOTOBOpA B IOJIHOM Pa3MEpPE WM IyTEM BbIAAUU aBaHCa.

Omnara OKa3aHHBIX YCHyr (BBIIOJHEHHBIX padOT) MPOM3BOJMTCS IOCPEACTBOM HAJIMYHBIX HIIH
OE3HAJIMYHBIX PacyeTOB B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepaunu.

[Ipu ucmonb30BaHUM HAIMYHOW (DOPMBI PacueTOB OIUIaTa TOBApoB (paboT, yciayr) moTpeduTenem
IPOM3BOJUTCS B COOTBETCTBHHM C YKa3aHHMEM IMpojaBla (UCIIONHHUTEINSI) IyTEM BHECCHUS HAIWYHBIX
JICHE)KHBIX CPEJICTB MpPOJABIy (MCIIOJHUTENO), OO B KPEAUTHYIO OpPraHU3aIMio, JIMOO IUIATSKHOMY
areHTy, OCYIIECTBISIOIIEMY AEATEIbHOCTh IO MpUEMY IUIaTexed (u3ndeckux Iul, Ju00 OaHKOBCKOMY
IUIATeXKHOMY areHTy (cyOareHTy), OCYIIECTBISIIOIEMY ACATEIbHOCTh B COOTBETCTBHH C 3aKOHOIATEIIECTBOM
0 OaHkax M OAaHKOBCKOH JIEATENLHOCTH, €CIIM MHOE HE YCTAaHOBJICHO (erepaJbHbIMU 3aKOHAMHU WM MUHBIMU
HOpPMAaTHUBHBIMU NIPAaBOBBIMHU akTamu Poccuiickoit @enepannu. Ilpu 3TomM 00s3aTenpcTBa MOTPEOUTENS TIepe
npoaaBuoM (MCIIOJHUTEIEM) 0 OIulaTe TOBapoB (paboT, YCIyr) CUMTAIOTCS HMCIIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTAa BHECEHMsI HAJMYHBIX JEHEKHBIX CPEICTB COOTBETCTBEHHO
npojaBiy  (MCIOJHMUTENIO), JUOO B  KPSIUTHYHO  OpraHu3aliio, JIMOO IUIATeKHOMY  areHry,
OCYIIECTBIISIOUIEMY JIEATEIBHOCTD MO MIPUEMY IIaTeXel (PU3MYeCKHX JIHI, JTHO0 GaHKOBCKOMY IUIATEKHOMY
areHTy (Cy0areHTy), OCYIICCTBISIOIIEMY JCATCILHOCTh B COOTBETCTBUU C 3aKOHOAATEILCTBOM O OaHKax W
0aHKOBCKOM J1€ATEIbHOCTH.

Crartps 38. YTparuia cuiy.

Crarbs 39. PeryimpoBaHue oka3aHus OT/AeJbHBIX BUAOB YCJIYT
[TocnencTBust HapyImIEHHUsT YCIOBUH JOTOBOPOB 00 OKa3aHWHU OTIENBHBIX BHUJOB YCIYT, €CIIH TaKue
JIOTOBOPBI [I0 CBOEMY XapaKTepy HE MOANAJAI0T MO/ IeHCTBHUE HACTOALICH I1aBbl, ONPEACIIAIOTCS 3aKOHOM.

Crarbsa 39.1. [IpaBuia oka3aHusi OTAEeJbHBIX BHIOB YCJYI, BHINOJHEHHS OTIEJbLHbIX BHI0B
padoT moTpedHUTEIIM

[TpaBuna oka3aHusi OTAENBHBIX BHJIOB YCIYT, BBITIOJHEHHS OTIENBHBIX BHIOB pabOT MOTpeOUTEIsIM
ycranaBnuBarorces [IpasurensctBoM Poceniickoit denepanumu.

I1asa IV. TOCYJIAPCTBEHHAS M OBIIIECTBEHHAS 3AIIIATA ITIPAB IOTPEBUTEJIEN

Crartbs 40. ®enepanbHblii rocyapcTBEHHBIH HA/30P B 00/1aCTH 3a1lIMTHI IPaB NOTpeduTe el

1. denepanbHblii rocyJapCcTBEHHBIN HA30p B 001aCTH 3aIUTHI MIPaB MOTpeOUTENEN OCYIIECTBIIAETCS
YIIOJHOMOYECHHBIM (pe/iepaibHbIM OPraHOM HCIOJHHUTELHON BIIACTH (Iajee - opraH ToCyIapCTBEHHOIO
HaJ30pa) B mopsake, ycranoBneHHoM [IpaBurenscTBoM Poccuiickoit deneparum.

2. ®enepanbHBIN TOCYAApCTBEHHBIA HAI30P B 00JIACTH 3aIIUTHI MIPAB MOTPEOUTENEH BKITIOYAET B ceOsl:

1) opraHu3anui0 W TPOBEICHUE TPOBEPOK COONIOJCHUS HM3TOTOBHUTENSIMH (MCIIOTHUTEISIMH,
IpoJaBlaMH, yIOJIHOMOYEHHBIMM  OpraHM3alUsIMH WIM  YIOJIHOMOYEHHBIMM  HHIUBUAYAJIbHBIMHU
NpeANPUHUMATENSIMHA, ~ MMIIOPTEPaMH,  BIAJENbllAMHA  arperatopoB) TpeOOBaHWH, YCTaHOBICHHBIX
MEXyHApOAHBIMU JtoroBopaMu Poccuiickoil denepaniuy, HaCTOSAIUM 3aKOHOM, JIPYTUMHU (hefeparibHbIMU
3aKOHAMM M WHBIMH HOPMATHBHBIMHM IIpaBOBBIMM akTaMHM Poccuiickon ®enepanuu, peryiInpyromyuMu
OTHOUICHUS] B 00JACTH 3alIMTHI MpaB MOTpeduTenei (manee - oOs3aTenbHBIC TPEOOBAHMS), MPEITHCAHHUI
JOJKHOCTHBIX JIML OpraHa rocy1apCTBEHHOIO HAA30pa,;

2) OpraHu3alMi0 W TPOBEICHHE MPOBEPOK COOTBETCTBHs TOBapoB (paboT, yciyr) o00s3aTebHBIM
TpeboBaHUAM, 00eCIeYNBAIONIINM OE30MIaCHOCTh TOBApOB (padoT, yciyr) st )KHU3HU U 30POBbs TOTpeOUTENEH,
OKpYKaloIIel cpefibl, MpeaynpexIeHue IeHCTBIM, BBOAALIIMX MOTpeOuTeNnei B 3a0IyxK1eHue,
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U TpefOTBpAIlEHUEe NPUYMHEHMsI Bpela MMYIIECTBY MOTpeOuTeNel, yCTaHOBIEHHBIM B COOTBETCTBHM C
MEXIyHAapoAHbBIMU goroBopamu Poccuiickoit  ®enepanyu, ¢enepaqbHbIMU  3aKOHAMH M WHBIMHU
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit deneparuy;

3) mpuMeHeHHE B IOpsIKE, YCTAaHOBJICHHOM 3aKOHoIaTelbcTBOM Poccuiickoit denepanuu, mep
npeceueHs] HapyUIeHUH 00sS3aTeNbHBIX TPeOOBaHMM, BbIJAUy MPEANUCAHUN O MPEKpPALICHUH HapyIIeHUN
IpaB MoTpedUTeNel, 0 MPEKPALIEHUN HapyILIEeHUI 00s3aTeNIbHbIX TPeOOBaHUM, 00 YCTpaHEHUHN BbISBIEHHBIX
HapyleHUH o00s3aTesbHbIX TpeOOBaHWM, IPUBJIEYEHHE K OTBETCTBEHHOCTH JIMIl, COBEPIUMBIIMX TaKHUe
HapyILICHHUS;

4) cucreMaTHueckoe HaOJIOJICHHE 3a KCHOJHEHHEM O0s3aTeNbHBIX TPEOOBaHWiA, aHAIM3 H
IMPOrHO3UPOBAHUE COCTOSAHUA HUCIIOJTHCHUA 00s13aTENbHBIX TpGGOBaHI/Iﬁ Ipru OCYHMECCTBICHHU H3IOTOBHUTCIIAMU
(I/ICHOJIHI/ITCJIHMI/I, npoaaBuaMu, YIIOJIHOMOYCHHBIMHU OpraHu3aluiaIMU nim YIOJIHOMOYCHHBIMU
UHIUBUIYaJIbHBIMU NPEIIPUHUMATENIAMH, UIMIIOPTEPAMH, BJIaJIeIbLIAMH arperaTopoB) CBOEH JeATeIbHOCTH;

5) craructuyeckoe HaOJrO/eHHE B 00JacTH OOCCleueHHs 3alluThl MpaB IMOTPEOUTENeH, y4eT W
aHaNU3 CllyyaeB MPUYUHEHHUS Bpea KHU3HHU U 3A0POBbI0 MOTPEOUTENCH, OKpYyKaIOIIeH cpesie 1 UMYIIECTBY
noTpeduTeNnel, CBI3aHHOTO ¢ MPUOOPETEHUEM U UCIIOJIb30BaHUEM TOBapoOB (PpabdoT, yciIyr) ¢ HEAOCTaTKaMH,
OIaCHBIX TOBapoB (paboT, yciyr) au0o0 ¢ IpeoCTaBIeHUEM MOTPEOUTENIIM HECBOEBPEMEHHOM, HEMOIHOM,
HEIOCTOBEPHOM M BBOJAIICH B 320y 1eHre nH(popMammu o ToBapax (paboTax, yciayrax);

6) exeroaHoe NPOBEICHHE aHAKM3a U OLICHKH 3()()EKTUBHOCTH (peepaibHOro roCcy1apCTBEHHOTO
Ha/30pa B 00JIACTU 3aLIUTHI IIPaB OTPEOUTENEH;

7) €KEroJlHyl0 IOATOTOBKY Ha OCHOBAHHMU PE3YyJbTaTOB JACITEIBHOCTH, IPEAYCMOTPEHHOU
noanyHkTamMu 1 - 6 HAcTOSIIEro MyHKTa, FOCYIAapCTBEHHBIX JOKJIAIOB O 3alUTE MpaB MOTpPeOUTENeH B
Poccuiickoit denepanuu B nopsiike, ycranoBiaeHHOM [IpaButensctBoMm Poccuiickoit @enepannu.

3. K oTHoOmeHMsM, CBA3aHHBIM C OCYLIECTBJICHHEM (elepalbHOro rocyJapCTBEHHOIO Haja3opa B
o0jacTu 3allUThl MpaB MOTpeOUTeNel, OpraHu3alueld U MPOBEIECHUEM MPOBEPOK M3TOTOBUTENEH
(McnoJHUTENEH, MPOJIABLOB, YIIOJHOMOUYEHHBIX OPraHNU3alUil UM YIIOJIHOMOYEHHBIX MHIUBHUYaIbHBIX
IpealpUHUMATENICH, UMIIOPTEPOB, BJIAJEIbLEB arperaropoB), MPUMEHSIOTCS MookeHus: DeneparbHOro
3akoHa OT 26 nmexabps 2008 roma Ne 294-®3 "O 3ammuTe mpaB OPUANYECKUAX JIAL U WHAWBHIYATbHBIX
OpeAnpuHUMaTesieil IpU OCYIIECTBIEHUH TOCYAapCTBEHHOTO KOHTPOJIA (HAA30pa) U MYHUIMIAIBHOTO
KOHTpOJIs'".

3.1. Ilpu ocymecTBieHUH (eaepaTbHOro rocy/apcTBEHHOIO Haj30pa B OO0JIACTH 3aIMTHI MpaB
noTpeduTeneil OpraHoM TroOCyJapCTBEHHOTO Ha/A30pa MPOBOAATCA KOHTPOJIbHBIE 3aKYNKH B TOPSJKE,
ycTaHoBIeHHOM @DenepanbHbIM 3aKkoHOM OT 26 nekabps 2008 roma Ne 294-d3 "O 3amute mpas
IOPUJIMYECKUX JIMI] M WHAWBUIYAIbHBIX NpeANpUHUMATENIEH NpPU OCYUIECTBICHUHM TOCYJapCTBEHHOTO
KOHTPOJIA (Ha/A30pa) U MyHUIIUIIAIBHOTO KOHTPOJIS".

KonTponbHas 3akynka ToBapoB (paboT, yciayr) MOXKeT ObITh IPOBE/IEHAa OPIraHOM T'OCYJapCTBEHHOTO
Ha/30pa HE3aMEJIUTENIBHO C OHOBPEMEHHBIM U3BEILIEHUEM OpraHa MpoKypaTyphl.

4. J1omKHOCTHBIE JIMIIa OpraHa rocyAapCTBEHHOT0 HaJ30pa B MOPAIKE, yCTAHOBICHHOM
3aKoHOJ1aTesbecTBOM Poccniickoit denepanyiu, UMEIOT PaBo:

1) 3ampammBaTh U MOJy4YyaTh Ha OCHOBAaHHMM MOTHBHPOBAHHBIX MHCBMEHHBIX 3alPOCOB OT OPraHOB
rOCYyJapCTBEHHOM  BJIACTH, OPraHoB MECTHOIO CaMOYIpaBlIeHHUs, OOLIECTBEHHBIX OpTraHU3aIHi,
U3roTOBUTENEH (MCHOJIHMUTENEH, MPOAABIIOB, YIOJIHOMOYEHHBIX OpraHM3alllid MM  YIOJHOMOYEHHBIX
VMHAMBUAYAJIbHBIX NpeANpUHUMATENeH, UMIOPTEPOB, Ba/IEIbIEB arperaropoB) HHGOPMAIUIO U IOKYMEHTHI
10 BOIIPOCAM 3alIUTHI IPaB MOTpeOUTENEH;

2) OeCmpemsTCTBEHHO IO TMPEIbSBICHUU CIY)KEOHOrO YIOCTOBEPSHHS W KOIHMH MpUKa3a
(pacriopspkeHHs1) PYKOBOAUTENS (3aMECTHUTENSI PYKOBOAMTENS) OpraHa TOCYJapCTBEHHOTO Haa3opa o
Ha3HAYeHUH TPOBEPKH IOCEIIaTh TEPPUTOPHIO, 3JaHMs, IOMEIIEHUS U COOPYXKEHHS, HCIOJIb3yeMble
U3TOTOBUTENEM (MCIIOJIHUTEIEM, MPOAABIIOM, YIOJHOMOYEHHOM OpraHu3aluedl Wi YHOJIHOMOYEHHBIM
VHAMBUAYaAJIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM, BIIAJI€TbIEM arperaropa) npu OCYyIIECTBICHUH CBOEH
JESTeIbHOCTH, B LIEJSIX MIPOBEACHUS MEPONPUATUI IO KOHTPOJIIO;

3) nmpoBoAKTH OTOOP MPOO M 00PA3LIOB TOBAPOB, MPEAHA3HAUYCHHBIX JUIS PEATU3AIMU H PEATU3yeMbIX
NOTPEOUTENAM, JUIs IPOBEICHUS UX UCCIIEIOBAHU, UCTIBITAHUN;

4) BBIZAaBATh M3TOTOBUTEISIM (MCIOJHUTENSIM, IPOJIaBIaM, YIIOJTHOMOYCHHBIM OPTaHU3aIHsIM I
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YIOJHOMOYCHHBIM ~ MHIUBHIYaTbHBIM —MPEANPUHUMATENIAM, HMIIOPTEpPaM, BIaJejbllaM arperaropos)
IpeucaHus o MPeKpalleHny HapylIeHU! paB moTpeduTeneil, o mpeKpaleHuy HapyleHuid 00s3aTeNbHbIX
TpeOoBaHUH, 00 YCTpaHEHHMHM BBISBICHHBIX HApPYIIEHUH 00A3aTeNbHBIX TpeOOBaHUM, O MPOBEICHUH
MEPONPHUITHIA TT0 00ECIICYCHHIO MPEAOTBPAIICHUSI BpeIa KU3HH, 3I0POBBI0 U MMYIIECTBY MOTPEOUTENCH,
OKpY>Karolleu cpene;

5) cocTaBiIATh MPOTOKOJIBI 00 aIMHHHCTPATUBHBIX MPABOHAPYIICHUSX B 00JACTH 3allMThI MpaB
notpedureneil, paccMarpuBaTh Jena 00 YKa3aHHBIX aAMHUHHCTPATHUBHBIX MPABOHAPYLICHUSIX U MPUHUMATh
MEpBHI 110 IPEIOTBPALICHUIO TAKUX HAPYIICHUH;

6) HampaBIATh B YIIOJIHOMOYCHHBIC OPTaHbl MAaTEPHAJIbI, CBI3aHHBIC C HAPYIICHUSIMH 00513aTEIbHBIX
TpeOOBaHUM, JIJIsl pEIICHUS BOITPOCOB O BO30YKJICHUH YTOJIOBHBIX JEI 0 MIPU3HAKAM MIPECTYILICHUH;

7) oOpamaThCsi B Cya C 3asABJICHUSAMH B 3alllUTy MpaB IMOTpeOUTENEe M 3aKOHHBIX HHTEPECOB
OTACJIBHBIX NOTpeduTenel (rpynnbl MoTpeOuTeNei, HeONPeeICHHOr0 Kpyra MoTpeOuTesne), a TakkKe C
3asBJICHUSIMHA O JIMKBUIAIMKA HM3TOTOBUTENS (MCIIONHUTEINSA, MPOJABIA, YIMOJIHOMOYCHHON OpraHW3aIluH,
UMIIOpTEpa, BIajAeiblla arperaropa) JuOO O TMPEKPAIICHHA JCATCIBHOCTH  HHIUBUIYaJbHOTO
npeanpuHuMaTess (YIoJTHOMOYEHHOTO WHIMBHIYAILHOTO MPEANPHHAMATEIIS) 32 HEOMHOKpaTHOE (1Ba pasa
win Oojiee B TEYEHHE OJHOIO KaJCHAApPHOTO roja) Wid rpydoe (MOBJIEKIIee CMEPTh HIIM MacCOBBIC
3a00JIeBaHusl, OTPABJICHHS JIFO/ICH) HAPYILICHHUE MPaB MOTpeOuTENeH.

5. Opras rocy1apcTBEHHOI'O Ha130pa MOKET ObITh MPUBJICUEH CYJIOM K YYacTHIO B jeiie 100 BIpaBe
BCTyHaTh B J€JO MO CBOEM WHUIMATHBE WJIM [0 WHUIMATHBE JIML, Y4YacTBYIOLIMX B Jelie, M Jadu
3aKIJIFOYCHHS 110 JISTY B LENSAX 3alIUTHI MPaB NOTPEOUTENCH B MOPSIKE, yCTAHOBICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

5.1. Ilpeanucanue, BbIIAHHOE MPU OCYIIECTBICHUH TOCY/IapCTBEHHOI'O HA/A30pa B OOJACTH 3aIIUTHI
npaB moTpedutesei, MoXeT ObITh 00)KaNTOBaHO B apOUTPAKHBIN CyIl B TEUEHHUE TPEX MECALIEB CO JIHSA €ro
Bbllaul. B ciywae mnpuHsATHS 3asBieHUss 00 00XaJOBaHWM JTOrO MPEANHUCAHUS K TPOU3BOJACTBY
apOUTPaKHOTO CyJla MCIOJHEHUE ITOr0 MPEANUCAHUS MPUOCTAHABIMBACTCS 1O JHS BCTYIUICHUS PEIICHHS
apOUTPaXKHOTO CyJla B 3aKOHHYIO CHITY.

6. OpraH rocyiapcTBEHHOTO HaJ30pa BIIPaBe JaBaTh Pa3bsICHEHHUS 10 BOIIPOCAM MTPUMEHEHHUS 3aKOHOB
¥ MHBIX HOPMATUBHBIX TPABOBBIX akTOB Poccuiickoit deneparuu, perymmpyomux OTHOIIEHUS B 00J1acTH
3alUTHI [TpaB MOTPEOUTENIEH.

7. TocymapcTBEeHHBIM HaAA30p 3a COOTBETCTBHEM TOBAapOB TpeOOBaHUSAM OE30MaCHOCTH,
YCTAaHOBJICHHBIM  TE€XHUYECKMMHU  pErJaMeHTaMH,  OCYIIECTBIIETCS  TaKXkKe  YIOJIHOMOYCHHBIMH
dbenepanbHBIMU OpraHaMU HCIOJIHUTEIHHOM BIACTH B COOTBETCTBHHM C 3aKOHOAATENhCTBOM Poccuiickoii
denepanvivl 0 TEXHUIECKOM PETyJINPOBAHUH.

8. Opran rocyIapCcTBEHHOTO HAJ30pa COBMECTHO C YIOJHOMOYCHHBIMU (efepaTbHBIMA OpTaHAMH
WCIIOJTHUTEIIbHON BJIACTH, YKAa3aHHBIMU B NYHKTE / HACTOSIICH CTaThH, OCYIIECTBISET (POPMUPOBAHUE U
BEJICHHE OTKPBITOIO U OOIIETOCTYITHOTO TOCYJapCTBEHHOI'O HH(POPMAIIMOHHOTO pecypca B 00JaCTH 3alUThI
npaB moTpeOuTesel, KadecTBa M 0€30MacHOCTH TOBapoB (paboT, yCIyr) B MOpPSIKE, YCTAaHOBICHHOM
IIpaButenscTBOM Poccutickoint @enepanuu.

9. Opran rocy1apcTBEHHOTO Ha/I30pa YTBEPKIAET METOAMYECKIE PEKOMEH IAIINH 110 pa3paboTKe u
peanu3anuy periOHAbHBIX ¥ MYHUIIUITAIHBIX MPOTPaMM 10 3aITUTE TIPAaB MOTPEOUTENCH.

Crarbn 41. OO0s3aHHOCTHL H3rOTOBUTENs1 (MCIOJHUTENNA, TPOAABIA, YINOJHOMOYEHHOW
Oopranu3auv Wi YINOJHOMOYCHHOT0 HHAUBUAYAJIBbHOI'0 NpEANIPUHUMATEA, UMIIOPTEPA, BJdaje/ibla
arperaTopa) 1o npeocTaBJIeHN 0 HHPOPMAIINH OPTraHy rocyAapCcTBEHHOT0 HA/I30pa

W3roroButenb (MCHOIHUTENb, MPOJABEI, YIIOJHOMOYCHHAS OpPraHU3alUs WM YHOJTHOMOYCHHBIH
WH/IMBUYAIbHBIA  TIPEANPUHUMATENIb, HMMIIOPTEp, BJAJENell arperaropa) Mo TpeOOBaHUIO OpraHa
rOCYy/IapCTBEHHOT'O HAJ[30pa, €ro JOKHOCTHBIX JIMIl O0S3aH MPEIOCTaBUTh B YCTAHOBICHHBIH MMU CPOK
JIOCTOBEPHBIC CBEJCHHS, JIOKYMCHTAIMIO, OOBSCHCHHS B TMHUCHbMEHHOW W (MiM) yCTHOW (GopMe U HHYIO
uH(pOpMAIIMIO, HEOOXOAUMYIO JUIsl OCYIIECTBICHHUS OpraHOM TOCYIapCTBEHHOIO Haa30pa M €ro
JOJKHOCTHBIMM JIMLIAMU ITOJTHOMOYMH, YCTAaHOBIIEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit denepanumu.

Crartbs 42. YTpaTuia cuJy.
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Crartbs 42.1. Ilo1HOMOYMS BHICIIUX HCIIOJHUTEIbHBIX OPraHOB rOCY/1apCTBEHHON BJIaCTH
cyobexToB Poccniickoii @enepanuu B 00J1aCTH 3alIUTHI PaB NOTpedUTE e

1. Beicmmii WCHOJHUTEIBHBIM OpraH TOCYJApPCTBEHHON BIIACTH COOTBETCTBYIOMIETO CYyOBEKTa
Poccuiickoit ®@enepanuu OCYMIECTBISIET MEPOIPHATHS [0 peanu3ali, OOCCIICUYCHUI0 M 3allUTe IpaB
notpeduTenei u B npesienax CBOMX MOJHOMOYHM IPUHUMAET ONPE/IETIEHHbIE MEPHI.

2. B memsix comeicTBUS 3amuTe MpaB MOTpPeOUTENel OpraHbl UCIIOIHUTEIBLHONW BIACTH CyOBEKTOB
Poccuiickoit @enepanun pa3padbaThiBalOT pervoHAIBHBIC MPOrPaMMBbl 10 3alUTE TpaB MOTpeduTeNell u
OKa3blBAalOT COJEICTBME OpraHaM MECTHOIO CaMOYIpaBJI€HHS U OOLIECTBEHHBIM OObEIUHEHUSIM
noTpeduTenei (MX acCoHausIM, CO3aM) B OCYLIECTBICHHH UMH 3aIlIUThI IPaB OTpeOuTeeil.

Crarbs 42.2. Ilepegaya ocyuiecTBJeHHUsI MOJHOMOYH OpraHa rocyJaapcTBeHHOI0 HajaA30pa
OpraHam MCIOJHUTEJIbHOH BJacTH cy0bekTOB Poccuiickoii @enepaunu

[TotHOMOYMSI OpraHa rocyIapcTBEHHOTO HAI30pa 10 OCYIIECTBICHHIO (elepalbHOrO TOCyIapCTBEHHOTO
HaJg3opa B O0JACTH 3alIMTHl IPaB MOTpeOUTENed MOTYT IepelaBaThCs sl OCYLICCTBICHHS OpraHam
WCTIOJTHUTENBHOU BiacTH cyObekToB Poccuiickoit denepauuu nocranosnenusimu [IpaBurensctBa Poccuiickoit
®deneparnyu B opsiake, yctaHoBIeHHOM DeepaibHbIM 3aKOHOM 0T 6 okTsa0ps 1999 rona
N 184-®3 "O6 o01mux NpUHIKAIAX OpraHu3alMy 3aKOHOATEIbHBIX (IPEJICTABUTEIBHBIX) U
MCIIOJTHUTENbHBIX OPraHOB rOCYIapCTBEHHON BIacTH cyObekToB Poccuiickoii @eneparun’.

Cratbs 42.3. [logaya u paccmoTpeHue o0paieHnii norpeduTesei
1. O6pamienure noTpeOUTENsI MOKET ObITh HAIIPABJIEHO B MMCbMEHHON (hopMe Ha OyMa)KHOM HOCUTEIE
WIK B DJIEKTPOHHOHN (opMe B OpraH IroCyJapCTBEHHOI'O HaJ30pa, WHBIE YMOJIHOMOYEHHBIE (helepaabHbIe
OpraHbl UCTIOJIHUTEIILHON BIIACTH, OPTaH MCIIOJHUTEIHHON BiacTH cyobekTa Poccuiickoit denepannu mudo
OpraH MECTHOT'O CaMOYIIPaBJIECHHUS.

2. OOpaimenue mnoTpeOUTENss MOXKET ObITh HAMpaBICHO [0 I[0YTe, C HCIOJIb30BAHHEM
UH(GOPMaIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetu "HHTepHer"”, B TOM uucie o(pUIMaIbHOrO caifitTa opraHa
rOCy/IapCTBEHHOTO0 HA/30pa, WMHBIX YHNOJHOMOYEHHBIX (helepalbHbIX OpPraHOB HCIOJHUTENBHOW BJIACTH,
OopraHa HCHOJHUTENbHOW BiacTM cyowbekta Poccuiickoit ®epepanuu 1mb0 opraHa MECTHOTO
camoympasieHusi (B cydbekrax Poccuiickoit ®enepanun - ropogax ¢eaepanbHoro 3HadeHus MOockae,
Cankr-IlerepOypre u CeBacTomojie ¢ HCHOJIb30BaHMEM OQUIMAILHOIO caifTa oOpraHa MECTHOIO
caMOyIIpaBJIeHUs] B cilydae, €ClIU 3TO IpelyCMOTPEHO 3akoHaMH cyObekToB Poccuiickoit @enepanuu -
ropofioB ¢denepanpHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra u CeBacTomosns), €IMHOTO TOpTaia
rOCYy/IapCTBEHHBIX M MYHULUMNAIbHBIX YCIYr JIMOO PErHOHAJIBHOIO TNOpTala TOCYAAPCTBEHHBIX U
MYHUIUTATBHBIX YCIYT, a TAKKEe MOXKET OBITh MMPUHSITO MPH JIMIHOM MTPUEME 3asIBUTEIIS.

3. B MHOTOQYHKIIMOHAJIBHBIX LEHTpax MPEAOCTABICHUS TOCYIApPCTBEHHBIX M MYHHUIMNAIBHBIX YCIYT
MOTYT OCYILIECTBIISAThCS NPHEM OOpallleHHH MOTpeOHTeNieil U KOHCYIbTHPOBAHUE MOTPEeOHUTENei Mo BOIpocaM
3alIUTHl UX MPAaB Ha OCHOBAHMH COIJIAIICHHH O B3aMMOJCHCTBHHM MEXIY MHOTO(QYHKIIMOHAIBHBIMH IIEHTPAMU
HPEIOCTABICHUSI TOCYIAPCTBEHHBIX M MYHHUIMIIAIBHBIX YCIYr M (peepalbHBIMU OpraHaMH HCIIOTHHUTEIBHOM
BJIACTH, OpraHAMHU I'OCYJApCTBEHHBIX BHEOIOKETHBIX (POHIOB, OpraHaMM roCyJapCTBEHHOH BJIACTH CyOBEKTOB
Poccuiickont Penepannn, opraHaMyi MECTHOTO CaMOYIIPaBJICHUS.

Crarbs 43. OTBeTCTBEHHOCTDh 32 HapylleHHe NPaB NMoTpeduTe/ell, YCTAHOBJIECHHBIX 3aKOHAMU
U MHBIMU HOPMATHUBHBIMH NPaBOBbIMU akTaMH Poccuiickoit ®@enepanun

3a HapylleHHe I@paB MOTpeOUTeNeH, YCTaHOBJICHHBIX 3aKOHAMHU M HWHBIMH HOPMAaTUBHBIMH
npaBOBbIMU akTamMu Poccwuiickoit @eneparuu, npoaasen (MCIOTHUTENb, U3TOTOBUTENb, YIIOJIHOMOYCHHAS
OpraHM3alusi WJIM  YIOJIHOMOYCHHBIM  WHIVBHIYaIbHBIH  TpEANPUHUMATENb, HMIIOPTEP) HECET
aIMUHUCTPAaTUBHYIO, YTOJOBHYIO WIH T'PaXXIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKOHOJIaTesbecTBOM Poccniickont denepanuu.

Crarbsn  44. OcyuwecTBjleHHe 3alUUThI MNpaB MOTpPeduMTeell OpraHaMH  MeCTHOIO
caMOyIpaBJICHUS

B nensx 3ammrel npaB noTpeduTesell Ha TEpPUTOPUN MyHULIMIIAIEHOTO 00pa30BaHuUs OpraHbl
MECTHOI'0 CaMOYIIPaBJIEHUS BIIPABE:.
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paccMaTpuBaTh OOpalIeHUs NOTpeOuTeNnel, KOHCYIbTHPOBAaTh MX IO BONPOCAM 3allUTHl IpaB
norpedurenei;

oOpalaTbcsi B Cy/Ibl B 3aIUTY MIPaB MOTpeOuTENel (HeOonpeaeeHHOro Kpyra moTpeouTesei);

pa3padaTbIBaTh MyHUIIUIAIBHBIE IPOTPAMMBI TI0 3aIIUTE MPaB NOTPEOUTETEH.

[1pu BBISBICHUH IO OOpAICHUIO OTPeOHTENsT TOBApOB (padoT, yCIIyr) HeHAUIKAIETro Ka4ecTBa, a
TaK)Ke OMACHBIX JJIS )KU3HH, 3/10POBbs, UMYIIIECTBA OTPEOUTENCH U OKPYKAIOIIEH Cpe/bl OpraHbl MECTHOTO
CaMOYIIpaBJICHHUs] HE3aMEUINTEIIbHO M3BEIIAIOT 00 3TOM (eaepanbHble OpraHbl MCIOJHUTEILHON BJIACTH,
OCYIICCTBIISIOINE KOHTPOJIb 32 KAYEeCTBOM M 0€30MaCHOCTHIO TOBapoB (padoT, yciyr).

Crarbs 45. [IpaBa 0011eCTBEHHBIX 00beIMHEHUIT MOTPeOUTE el (MX acconnanuii, COX30B)

1. I'paxxnane BIpaBe OOBEIUHATHCS Ha JTOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
notpeduTenei (MX accoUMalMU, COK3bI), KOTOPhIC OCYIIECTBISIOT CBOIO JESTEIBHOCTh B COOTBETCTBHU C
yCTaBaMH YKa3aHHbIX OObeJMHEHHMH (MX accolWanuii, COI30B) M 3aKOHOIATEIbCTBOM Poccuiickoi
denepanuu.

2. O61ecTBeHHbIE 00bEIMHEHHS TOTpeOUTENeH (MX aCCOIMAIINK, COIO3bI) IS OCYIIECTRICHHS
CBOMX YCTaBHBIX 1I€JI€i BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00sg3aTe/IbHBIX TpeOOBaHUII K ToBapaM (paboTaM, yciayram), a Takke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATUBHBIX IPaBOBbIX aKTOB Poccuiickoil ®enepauuu, peryaupyronmx
OTHONICHHS B 00JIACTH 3aIUTHI IIPaB TOTPEOUTEIICH;

IPOBO/IUTh HE3aBUCHMYKO 3KCIIEPTH3y KadyecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUSI  MOTPEOMTEILCKUX  CBOMCTB  TOBapoB  (paboT, yciayr) 3asBICHHOW  MPOJaBLIAMH
(M3roTOBUTEISIMU, UCTIOJIHUTEIISIMA ) HHPOPMAIIMU O HUX;

OCYIIECTBIISITh OOIIECTBEHHBI KOHTPOIb 3a COONIOJCHHEM MpaB MOTpeOuTeNeld U HampaBisaTh B
OpraH TOCYAapCTBEHHOTO HAJ30pa W OpraHbl MECTHOTO CaMOyIMpaBieHHs HHPopManuioo o (dakrax
HApyIICHUH TpaB MOTpeOHUTeNneil s MPOBEACHUS MPOBEPKU JTUX (PAKTOB U NPUHATUA B CIydae HUX
MOJTBEPKJICHUSI MEp IO MPECEUYCHUI0 HapYILIEHUH MpaB MOTpeOuTeNnell B mpeaenax NOJTHOMOYHMA YKa3aHHBIX
OpraHoOB, y4acTBOBaTh B MPOBEACHHMM JKCIEPTU3 MO (hakTaM HapyIIEHUH MpaB MOTpeOUTENel B CBs3U C
oOpamenusiMu  motpedureneii. Ilpu ocymiecTBieHnrn  OOIIECTBEHHOTO  KOHTPOINs  OOIIECTBEHHBIC
oObeauHeHHs moTpeOuTeNneil (MX accolMalMy, COK3bI) HE BIpaBe TpeOOBaTh OT H3TOTOBHUTEINEH
(ucriomHUTENEH, MPOJABIIOB, YIIOJHOMOYCHHBIX OpPTraHM3alUil WM YIOJTHOMOYCHHBIX WHIMBUIAYATIbHBIX
npeANpPUHUMATENICH, UMIIOPTEPOB) MpPEACTaBICHHE JOKYMEHTOB (BBIMOJHEHHE JEUCTBHI), OOS3aHHOCTH
npeicTaBiacHUs (BBIMOJHEHHUS) KOTOPBIX 10 TPEOOBAHUIO TOTPEOUTESI HE YCTAaHOBJIEHA 3aKOHOM;

pacrpocTpaHaTh UHPOPMAIIUIO O TIpaBax MOTpedurtened U 0 HEOOXOAUMBIX JCHCTBUSX MO 3aIUTE
9THX TIPaB, O pe3y/IbTaTax CPAaBHUTEIbHBIX MCCIICAOBAHNI KauecTBa TOBapoB (paboT, yciayr), a TakKe UHYFO
uH(popMaIlrio, KoTopasi OyAeT CrocoOCTBOBATh peallv3alliy MpaB U 3aKOHHBIX MHTEPECOB MOTpeOHUTENeH.
[Ty6mukyemble 00IIECTBEHHBIMUA O0BETUHEHUSIMU TOTpeOUTENeH (MX acCOLUANUsIME, COI03aMHU) Pe3yIbTaThl
CPaBHUTEIBHBIX UCCIIE0BaHUI KauecTBa TOBapOB (paboT, YCIIyT) HE SBISIOTCS PEKJIaMOM;

BHOCHUTH B (hefiepalibHbIe OPTaHbl UCIIOTHUTEIBHOW BIIACTH, OPTaHU3AIUH MPEITI0KEHUS O IPUHATUU MEP
0 MOBBINICHUIO Ka4eCTBa TOBApOB (paboT, yCIyr), M0 MPHOCTAHOBJICHHUIO MPOU3BOJICTBA U PEATH3aI[Mi TOBAPOB
(BpImOTHEHUsT PabOT, OKa3aHHWs YCJIyr), MO OT3bIBY C BHYTPEHHEr0 pbIHKA TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIINX MPEABSIBISIEMBIM K HUIM U YCTAHOBJIIEHHBIM 3aKOHOAATENBCTBOM Poccuiickoint deaepanum
0 TEXHUYECKOM PETYITHUPOBAHUH 00s3aTEIIBHBIM TPEOOBAHUSIM;

BHOCHUTH B OPTaHBl MPOKYpaTyphl U ¢efepabHbple OpraHbl MCIIOJHUTEIHLHON BJIACTH MaTepUajbl O
NPUBJICYCHUH K OTBETCTBEHHOCTH JIMI[, OCYIIECTBISIOMIMX MPOU3BOJACTBO M pEATU3ALMI0 TOBAPOB
(BbIMONTHEHUE PabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MPEABIBISIEMbIM K HHUM 00s3aTeIbHBIM
TpeOOBaHUSIM, a TakKe HApPYIIAIOIINX TMpaBa TMOTPEOUTENICH, YCTAaHOBJICHHBIE 3aKOHAMH W HWHBIMH
HOPMAaTHBHBIMH IIPABOBBIMM akTaMu Pocculickon @enepanuy;

oOpamatecss B OpraHbl MPOKYpaTypbl C Mpoch0aMu TPHHECTH TPOTECTHl O MPU3HAHUHU
HEJICHCTBUTEILHBIMU  aKTOB  ()eJIepalIbHBIX  OpPraHOB  HWCIOJIHUTEIBHOW  BIJIACTH, AaKTOB OpPraHOB
UCIIOJTHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepani U akTOB OPraHOB MECTHOTO CaMOYTpaBJIeHUS,
MPOTUBOPEUAIINX 3aKOHAM W MHBIM PETYJIUPYIOIINM OTHOIIEHHUS B OOJACTH 3allUThl MPaB MOTpedHuTeneit
HOPMATHUBHBIM IPaBOBBIM akTaM Poccuiickon @enepanny;

00pamraTecsi B Cy/IbI C 3asBJICHUSIMH B 3aIIUTY TIPaB NOTpeOUTENEH 1 3aKOHHBIX HHTEPECOB OTACTBHBIX
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notpeduTenei (rpymisl NOTpeOUTENeH, HEOIPEASICHHOTO KPyra moTpeOuTeNnei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAApPCTBEHHOTO HAA30pa B (OPMHUPOBAHWU OTKPBITHIX H
OO0IIEIOCTYMHBIX TOCYJapCTBEHHBIX MH()OPMAIIMOHHBIX PECYpCOB B OOJIACTH 3alIUTHI MpaB MOTpeOUTEINEH,
KauecTBa U 0e301acHOCTH TOBapoB (paboT, yciyr).

Crarbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOIPEEICHHOIO Kpyra oTpeduTrenen

Opran rocyiapCTBEHHOIO HAA30pa, OpraHbl MECTHOTO CaMOYINpPAaBJCHUS, OOIECTBEHHbIE
o0beMHEHHsT OTpeduTenel (MX accOLUalUy, COK3bI) BIIPABE MPEIbSBISATh UCKU B CYIbl O MPEKPALICHUH
IPOTHBOINPABHBIX EUCTBUIl M3rOTOBUTENs (MCIOJIHUTEINS, POJABIA, YIIOJHOMOYCHHON OpPraHW3aluyl WM
YIOJHOMOYECHHOTO HMHAWBHUIYAILHOTO MPEANPUHUMATEIISI, UMIIOPTEPA) B OTHOLICHHH HEOIPEICICHHOIO
Kpyra notpeouTenei.

[Ipy yIOBIETBOPEHUHU TAKOTO MCKa CyA OOS3bIBACT NPABOHAPYLIMTENS JOBECTH B yCTAHOBJICHHBIH
CYJIOM CpOK uepe3 CpeAcTBa MacCOBOM MH(OpPMALMU WIM MHBIM CIIOCOOOM 10 CBEACHHUs NOTpeduTesnei
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CHITY PELICHUE Cy/a O MPU3HAHUM JICHCTBUI M3rOTOBUTENS (MCIIOTHHUTEIS,
IIPOJIaBIIA, YIOJHOMOYEHHOW OpPraHW3allly WM YIOJHOMOYEHHOI'O WHAWBUAYAJIBHOTO IPEANPUHUMATENS,
UMIIOpTEpa) MPOTHUBONPABHBIMU B OTHOLICHUHM HEOINPEICICHHOTO Kpyra morpeOuTeneil 00s3aTenbHO UIs
CyJa, pacCMaTpPHUBAIOILIEr0 HUCK MOTPeOHTENs O 3aIUTE €ro IMpaB, BOZHHUKIIMX BCIEJICTBHE HACTYIUICHUS
IPaKIaHCKO-TIPABOBBIX TOCIEACTBHIA ACHCTBUN M3rOTOBHUTENS (MCHIOJIHUTENS, MPOAABIA, YIIOJTHOMOYCHHON
OpraHM3alii WM YIOJHOMOYEHHOTO WHIMBHUIYAIBHOIO MPEIIPUHUMATENS, HMIIOPTEpPa), B YacTH
BOIIPOCOB, MUMEJIH JIA MECTO TaKWe JCHCTBUS M COBEPINCHBbI JM OHU H3rOTOBUTENEM (MCIOIHHUTEICM,
IIPOJABLOM, YIIOJTHOMOYEHHOHN opraHu3anuein W YIIOJTHOMOYEHHBIM UHAUBUYaJIbHBIM
HpeANPUHUMATENIEM, HIMIIOPTEPOM).

OMHOBpPEMEHHO C YAOBJIETBOPEHHEM HCKa, NPEAbSBICHHOTO OOLIECTBEHHBIM O0BEINHEHHEM
norpebureneid (MX acconuanueid, COI30M), OpraHaMH MECTHOTO CaMOYIIPaBJICHHS B HHTEpecax
HEONPENeIEHHOTO Kpyra IOTpeOuTenel, CyA IHPUHUMAeT pEIICHHE O BO3MEUICHHH OOIIECTBEHHOMY
oObenHEHHIO moTpeduTeneil (MX accolMalyM, COI03Yy), OpraHaM MECTHOTO CaMOYIPaBJICHHUS BCEX
MOHECEHHBIX M0 JIeNly Cy1eOHBIX U3JIEPKEK, a TAaKXKE MHBIX BO3HUKIIUX J0 OOpalleHus B Cy/l U CBA3aHHBIX C
paccMOTpEHHEM Jiela HEOOXOJUMBIX PAacXOAOB, B TOM YHCIE PACXOJOB Ha IPOBEIEHHE HE3aBHCHUMOM
9KCIIEPTU3bI B CIIy4ae BBISBICHUS B pe3ysbTaTe MPOBEACHUS TaKOW HKCHEPTU3bl HApYLIEHUS 00sS3aTeIbHBIX
TpeboBaHu# K ToBapaM (paboTam, yciryram).

IIpesunent Poccuiickoit deneparuu b. Enpuun

Mocksa, [Jom CoBeToB
7 deBpanst 1992 roma N 2300-1
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